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COntent PAuL’S COLumn
So it has come to this. the end is nigh (well not quite). 
After twenty-five and a half years in the job, I’ve finally 
been rumbled. I’m really a bus driver from Ryde, and 
I’m handing back the bus next march.

Actually, I only ever wanted to be a bus driver from 
Ryde, so how did I end up as Chief Executive of Vectis 
Housing Association? Guess I got on the wrong bus.

It has been an amazing journey for me. From humble 
beginnings we have grown to be the main independent 
provider of affordable social housing on the Island. 
much of what has been achieved in that time is down 
to the way in which the extraordinary team around me 
has worked with you, our tenants, our customers, to 
develop a very successful one-to-one relationship with 
each household, and I am very proud of that.

Of course we have had difficult moments, and no doubt we always will. But ours is 
fundamentally a community-based association, and hopefully the future will build on the 
solid foundations laid down over the years, and I really hope the relationship grows.

I’m not going far just across the bus station to another room, from where I will be able to 
oversee the finances of the Association for a while. The Government has given us a lot 
of new challenges to address, and I would like to be around to help deal with them.

I wish Martyn and the Team every success going forward, and thank all of you for your 
support in the past. It has been a privilege.

with best wishes
Paul

PAuL IS StAndInG dOwn
April 1st 2015 will see the end of an era as Paul Hann stands down as Chief Executive 
of Vectis. Paul has been in post for 25 years and has overseen the growth of the 
organisation from just two staff members to what it is now. He will not been leaving 
Vectis totally however, and will be staying on in a part-time Finance Director role for 
a couple of years. He has decided, quite reasonably, that he deserves a bit more time 
to himself after all of his efforts over the years. we are sure you will wish him well in 
his new role. Martyn Pearl, who is currently Deputy Chief Executive will take over 
Paul’s role.
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YOuR Rent wILL Be GOInG dOwn
I am sure you will all welcome the news that from April 2015 and for the next four years 
your rent will be reducing by 1%. this is following a Government requirement issued to 
all housing associations. However, while it is always good news when costs reduce, it 
will also mean that VHA will have less money at our disposal to carry out the services 
and repairs on your homes. we will look to minimise the impact on you as best we can, 
but you may start to see some changes during 2016.

My TeNANCY
Just a reminder that you now have the opportunity to pay your rent online, report a 
repair and to check your rent account and repairs progress. Please visit our website 
at www.vectishousing.co.uk where all of the webpages offer these facilities.

StAR SuRveY
we now have the final report on the STAR Survey from 
Inside Housing Solutions (IHS), the independent company 
commissioned to collect and analyse the responses. 
As previously reported, the general outcome is that 9/10 of 
Vectis tenants are satisfied or very satisfied with the services 
you receive. IHS found that ‘the feedback obtained from 
respondents suggests that Vectis Housing Association regularly excels in the service it 
is providing to its Tenants’. with a 45% response rate, the survey is a good indication of 
the your views. In addition to indicating the areas in which we are doing well, the report 
also has highlighted things we need to be doing better. these include:

Recommended areas for improvement

 1. Carry out a futher benchmarking exercise amongst peers

 2. encouragement of contractors to show indentification

 3. Review arrangments for grounds maintenance and cleaning of internal / external   
     communal areas to provide an improved service

 4. Review and improve communications with tenants

we will be following up all of these suggestions and hope that you start to see some 
improvements in the coming months. Please let us know your views on this.

tenAnt FORum
You will see in the Annual Report to Tenants 2015 a feature on 
the Tenant Forum and how things have changed over the last 
year. The Forum now has a much more defined and active role 
and would benefit from having more tenants join in order to 
spread the activities a bit further. If you are interested in joining 
the Tenant Forum or would like to find our more, please contact 
us on 525985.
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new BOARd memBeRS

John MatonJane cullIs

PLAnned ImPROvementS tO 
HOmeS
vectis spend approximately 
£700,000 each year maintaining 
its homes in a decent, safe 
condition. this includes 
everything from repairing a 
leaking pipe to major structural 
alterations to improve the layout 
in a home. during the past 6 
months we have invested over 
£450,000 on new windows, 
boilers and kitchens, and 
completed approximately 1100 
repairs and improvements.

Works Include:

• New UPVC windows to 22 properties at Badgers Close and Berrymead, Wroxall.
• new kitchens and boilers to 22 properties in various locations.
• external decoration and replacement gutters and fascia’s to Greenfields, Lake 
  and Kelsey Court, east Cowes.
• new bathrooms to 10 properties at Kelsey Court, East Cowes. 
• electrical safety upgrades to 60 properties in various locations.

Over the next 6 months we plan to 
install a further 22 new condensing 
boilers, new uPvC windows to 
properties in Broadsmith Avenue, 
East Cowes, new doors to Bellevue, 
Road Cowes and new extractor 
fans and smoke detectors to 
approximately 100 properties across 
the Isle of Wight. And through 
buying materials and services at a 
discounted rate, we have managed 
to save approximately £50,000 that 
will pay for further improvements 
later on in the year.

Essential structural works to Berrymead, Wroxall

Replacements gutters, fasicas and roofing repairs at 
Kesley Court, East Cowes

HOme SwAPPeR
If you have an Assured tenancy with Vectis you have free access to the services offered 
by Home Swapper. the system is easy to use and has already helped many residents 
find a new home. Better suited to their needs. If you don’t have access to the internet at 
home please call in and use our computer at the office.

Home Swapper
The mutual exchange solutions for tenants and Landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website
...we find you 

potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4

Following our recent AGM in September we 
have had some changes to the membership 
of the VHA Board. Four existing members 
stood down, James Jones, Jenny Bond, Bob 
Keats and Kirsty O’Callaghan. they were 
replaced by John Maton and Jane Cullis, who 
are both tenants and members of the Tenants 
Forum. Also joining are Sara Pedrick and 
Dave Newton, both of whom bring a wealth 
of knowledge and experience. we will look to 
profile them all in up coming newsletters.
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wIGHt FutuReS 
Wight Futures is a non profit making organisation 
set up to help people with mental health issues and 
those in recovery from alcohol and substance misuse 
across the Island. their aim is to be recognised as 
a strong and trusted organisation which provides 
education and support for our clients.

the Hope Café is a unique initiate that is a social 
enterprise opened to support charitable work. 
they try to use local produce and support 
island businesses.

Wight Futures offers a bespoke support service for those in need of help, they run art 
classes, recovery workshops craft groups, signposting, drop in facilities and provide free 
lunch and refreshments for our clients.

Hope Café is situated at Unit 1, Orchard Street, Newport, Isle of Wight, PO30 1JZ

Please pop in and support this worthy cause or pass our details on to anyone who you 
feel might benefit.

endInG YOuR tenAnCY
If you are wishing to move on from Vectis either into another of our properties or 
somewhere else it is important that the home you are vacating is left in good condition 
and you have a clear rent account, failure to do this could mean that you will not be 
considered for a transfer or a move to another Association.

FeLIne weLFARe ISLe OF wIGHt
ReGIStRed CHARItY: 1084722

Feline welfare are running a ‘Spaying Blitz’ for cats and 
kittens 4 months and over for low income families on the 
Island. this offer is on now until the end of december 
2015. they are asking £20 only towards the cost of the 
operation and they are also offering a microchipping 
service at a much reduced price.

From January 2016  they will revert to ongoing 
‘Neutering/Spaying/Microchipping Scheme’ which will 
be £35 for spaying and £30 for neutering.

the cat situation on the Island and Nationwide is at 
CRISIS point and the Rescue Centres across the country 
are trying to promote neutering as this is the only humane 
way of dealing with these ever increasing problems. 
Neutering also helps reduce cruelty and neglect figures.

they are more than happy to visit tenants and offer help, if you would like to take 
advantage of this offer or know a family that would please contact Nikki Hazelgrove 
at feline welfare on 521778.

GARAGeS
Just a remainder to all that we do have 
garages to rent on the Kent Avenue 
Estate in East Cowes. For further details 
please contact the office on 525985.
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neIGHBOuRHOOd wALKABOutS
Our next schedule of walkabouts are printed below, if you are not available when we 
are in your area and would like a home visit please contact the office on 525985 to 
make an appointment.

Area Address Date

Apse Heath

Parkway
the Paddock 
the Chase 
winford Court

10th november 2015 from 10am

Cowes Bellevue Road 
Arctic Road 24th november 2015 from 10am

east Cowes Acorn Gardens 
Black Knight Close 1st december 2015 from 10am

east Cowes

Broadsmith Avenue 
Princess Close 
Grenville Close 
Captains Parade 
Gustar Grove

15th december 2015 from 10am

east Cowes
Kelsey Court 
Kent Avenue 
Queens Court

12th January 2016 from 10am

Freshwater School Green Road 26th January 2016 from 10am
newport Alvington manor view 9th February 2016 from 10am

Lake & Shanklin Greenfields 
Kenella Court 23rd February 2016 from 10am

newport
Hunnyhill 
wayside drive 
Oakwood Court

8th march 2016 from 10am

nettlstone Kerryfields 22nd march 2016 from 10am

Ryde

Jubilee Place 
Holm Oak 
westview terrace
Ashey Road 
Bettesworth Road

5th April 2016 from 10am

ventnor & wroxall
Ash Court 
Badgers Close 
Berrymead

19th April 2016 from 10am

LOOK BACK OveR 2015

Launch of our affordable housing 
for working families. we have now 

successfully housed four island families 
on our new scheme and are hopeful to 

continue into next year.

In April Bobby and Robyn started their 
apprenticeships, these will run for 
a 12-18 month period.

Community Project Grants
we have now held three community 

events at The Paddock, Greenfields and 
Kelsey Court, with plans to hold three 

more next year.

Tenancy Health checks/property 
inspections were introduced. this is a 
new service to give us a chance to not 
only take into consideration the condition 
of your property but also to speak to you 
directly and help us build on and provide 
ongoing support to identify any issues 
that we might be able to help with.
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HAPPY CHRIStmAS FROm 
ALL At veCtIS
Over the Christmas period when the office is closed you will still be able to ring our 
maintenance department for emergencies only on 01983 520353 via the out of hours 
service. For non emergencies please call us when the office reopens on the 5th 
January 2016. Please do not use the text service for emergencies, especially over 
the Christmas period as we will not receive them out of hours. Please phone these 
through on the above number.

SoRRy We ARe CLoSeD

For the following: 
From 5pm

on 23rd december 2015 
and re-open at 9am

on 5th January 2016

contact us:

emergency

repairs Phone Vectis repair line 
01983 520353.

Please only use this number to report 
emergency repairs inappropriate 

use may result in any additional cost 
being recharged to you. 

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

www.vectishousing.co.uk
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