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Subject Access 
Requests

Information
for Vectis tenants
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On the 25th May 2018 the rules 
around Data Protection are 

changing. The introduction of 
GDPR (General Data Protection 

Regulation) means that there will 
no longer be a fee for Subject 

Access Requests, and we must 
respond to you within one month.



Subject AcceSS RequeStS 

Individuals who wish to gain access 
to personal data which VHA may 
hold and process in their name, are 
required to make a Subject Access 
Request (SAR).

WhAt Am I entItled to ReceIve? 

under Section 7 of the data Protection Act 
1998, individuals can: 

• Find out if we hold their personal information 
• Gain an understanding of what we use this  
  information for 
• Request a copy of any personal information   
  we may hold 
• Establish who we may share the information   
  with 
• Request that we update and/or delete any   
  inaccurate information 
• Make an application for data to be    
  permanently deleted

hoW do I mAke A RequeSt foR 
PeRSonAl InfoRmAtIon? 

You must make the request in writing (letter or 
email). You will be sent a Subject Access Form 
to complete. You must return the completed 
form along with 2 forms of identification. We 
cannot process your request until these have 
been received. If you have any difficulty in 
completing the form, please contact us for 
assistance. 

IS theRe A fee? 

No, under the new GDPR regulations there will 
not be any charge. 

hoW long doeS It tAke? 

We must respond to your request within one 
month. 

WhAt WIll I ReceIve? 

You will be entitled to receive the data which 
we hold and process in your name. this could 
include your tenancy agreement, support 
plans, next of kin information etc.

WhAt cAn I do If I Am unhAPPy WIth 
the ReSPonSe 

If you are unhappy with the subject access 
Response, please let us know the reasons 
why and we can review our response to you. 
You can contact us by phone, mail or email. 

contAct uS 

Vectis Housing Association Ltd 
Chapel House, 

30 Chapel street, 
newport, 

Isle of Wight, 
PO30 1PZ 

Tel: 01983 525985 
Email: enquiries@vectishousing.co.uk


