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MARtyN’S ColUMN
By the time you receive this newsletter it is likely that 
the England football team will be on their way home 
from the World Cup in Russia reflecting on another set 
of dismal performances. long-suffering followers of 
the national team will expect nothing else. It is easy to 
look around at the moment and find all sort of causes 
for gloom and despondency, including the roll-out of 
Universal Credit to residents in the Newport area. 
Vectis unfortunately can’t improve the performance of 
the England team or halt the trends in welfare benefits, 
but we can offer good news in a number of areas. 
We have started on-site at two development projects 
in yarmouth and Newport. We also have a couple of 
others ready to follow into production. these sites 
will provide much needed housing for the Island. We 
have an array of fantastic events and activities run 
as part of the Wild About Wight initiative. Do try and 

take advantage of them. We are introducing James, one of our newest residents who 
has completed on the part-purchase of his own home, which is very heart-warming. 
We have also made contact with many of you who might face transition to Universal 
Credit in an attempt to make it all less scary. So, there are some good things happening. 
Hopefully, I am also wrong about the England football team and they are currently doing 
a tour of the country showing off the World Cup they have just won!

NEW HoME foR JAMES UNDER 
HolD SCHEME WItH VECtIS 
HoUSINg

James receives the keys to his new home from Vectis CEo 
Martyn Pearl under a new shared ownership scheme partnered 
with IW Council, the fairhaven trust and My Safe Homes. the 
HolD (Home ownership for long-term Disability) scheme allows 
eligible individuals with a disability to own their own home. they can 
choose the type of house and its location, to suit their individual needs and help them 
enjoy a fulfilled and independent life. they receive tailored support services to assist 
them with some of the initial challenges that comes with independence once they are 
in their new home.

James said “I am looking forward to having my own house. It will be close to the shops, 
buses and Sports Centre. I am looking forward to my brothers being able to come round 
for evenings at my house, instead of having to go to theirs. I will be able to choose what 
I do and at what time in my own house. the staff at Vectis Housing have been very kind 
and helpful”
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to attend and refreshments will be provided. We can also reimburse you for any travel 
costs you may incur getting to the meeting. If you are interested in the role following the 
information session, you’ll be asked to fill in a form registering your interest in becoming 
a Resident Board member.

Step 3: once we have received it, you may then be invited to an informal interview to 
discuss the role and responsibilities of being a Vectis Board member and the skills and 
experience you think you could bring.

Step 4: If we feel that you have 
suitable skills and experience 
for a Resident Board member 
position, you will be formally 
appointed and asked to join one 
of the Board committees. you will 
also be fully supported to take 
on the role through an induction 
process. once you have built up 
some knowledge and confidence 
on a Board Committee, you will 
be asked to join the main Board. 

HAVE yoU got WHAt It tAkES to 
BE A RESIDENt BoARD MEMBER?
the board of Vectis Housing 
Association is a group of people who 
volunteer to direct and control the 
affairs of the organisation. their job 
is to ensure that Vectis is financially 
stable, solvent, well run and delivers 
positive outcomes for tenants and 
communities.

It is good practice for all housing 
associations to have at least one 
tenant on their board. this is 
because residents bring a unique 
perspective to housing association 
boards by offering direct service user experience.

Board members come from all walks of life. they are expected to have some interest, 
experience or skill which relates to the association’s work and volunteer to carry out 
tasks like those listed below:

• Setting future strategic direction for VHA
• Deciding which groups of people the association will house
• Deciding what and where to build new homes
• Setting the budget and approving the accounts
• Setting the rents
• Appointing the Chief Executive
• Ensuring that the organisation is well run

If you are interested in being considered for a Resident Board member role there are 
just four easy steps:

Step 1: Register an interest by calling us on 01983 525 985.

Step 2: once you register an interest, you’ll be asked to attend a ‘Resident Board 
Member - what’s it all about?’ information session. this is taking place at the Vectis 
offices in Newport on Monday 10 July 2018 at 10am.

At this informal session you’ll learn more about Vectis Housing Association, the way 
in which the Board works and the time commitment needed etc. this session is free 

Universal Credit is coming to the Isle of Wight soon. If this is going to affect you then 
you need to be prepared.

If you think you are about to move on to Universal Credit then do get in touch with Vectis 
Housing as soon as possible. We can provide support and advice on these changes, 
and anything you tell us will be treated in the strictest confidence. Please contact 
Isabelle Cates on 01983 550164 or isabelle@vectishousing.co.uk. 

www.understandinguniversalcredit.gov.uk is a new website aimed at claimants and 
future claimants, designed to help you to navigate the system and claim the right benefit 
so that you aren’t missing out on payments at the start of your claim.
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VHA NEW PANElS – UPDAtE
our four new panels are now established and are designed to involve residents and 
partner organisations in helping to shape our activities.

the first two of these new panel meetings have now taken place. the first Communities 
Panel meeting took place on 23rd April with a great turn out from residents and partner 
organisations. At the meeting we examined the Communities Plan and discussed 
shared priorities to explore and develop as potential areas of joint working for the future. 
the next Communities Panel meeting is scheduled for Monday 24th September at 
2pm. If you would like to be involved in this please contact Maria Wilkinson at maria@
vectishousing.co.uk.

the first Residents Panel took place in East Cowes on 18th May. If you would like 
to know more about the Residents Panel, please email yasmin@vectishousing.co.uk.

The New Homes Panel kicks off with its first meeting on 19th July at 2.30pm at 
Chapel House. If you are interested in coming along, please email grahame law at 
grahame@vectishousing.co.uk.

MAkE SURE yoUR fRIDgE 
fREEzER IS SAfE
the Metropolitan Police announced after the grenfell tower fire that the initial source 
was a Hotpoint ff175BP (white) and a ff175Bg (graphite) fridge freezer. If you have 
one of these appliances you should call the manufacturers hotline on 0800 316 3826.

to use your fridge freezer safely, you can:

* Register the freezer with the manufacturer after you  
  purchase it so you can be informed easily of a recall
* Make sure you strictly follow the manufacturer’s 
  instructions about where and how to site the fridge freezer 
  and keep the area behind it clean and free from fluff, paper 
  and flammable materials. Make sure there is enough room 
  behind the appliance for air to circulate freely.
* Regularly check for burn marks around the plug and socket 
  and don’t plug the appliance into an overloaded socket.
* Don’t connect a fridge freezer to the electricity supply until 
  all packaging has been removed.
* Never block the interior or exterior ventilation openings of 
  the refrigerator.
* Make sure you don’t trap the mains cable beneath the fridge freezer when putting it 
  in position.
* Don’t use the fridge freezer outdoors or anywhere it is likely to come into contact with 
  the elements.
* Don’t place a fridge freezer near cookers, radiators, or in direct sunlight, as this will result 
  in it having to work harder to maintain the required internal temperature.
* Defrost your freezer at least once a year to ensure these appliances continue to work 
  properly.
* Do not use a heater to defrost the inside of the fridge freezer.

gENERAl DAtA PRotECtIoN 
REgUlAtIoN (gDPR)
you will all have received a recent letter, which included a new copy of our Privacy 
Policy. this comes hot on the heels of a previous policy you had in the last newsletter. 
I am sure that this information is not the only correspondence you have received in 
relation to gDPR. If you use the internet to any extent you will have no doubt been 
bombarded with emails asking you to continue to agree to receive contacts.

gDPR came into force on 25th May and sets clear requirements and expectations about 
the way that organisations collect, hold and dispose of information about you. We take 
our responsibilities very seriously to make sure that personal data is held securely and 
disposed of in a timely manner. We will also only ask for information that is relevant and 
will be used for some purpose. If you would like to know more please contact Sarah at 
sarahc@vectishousing.co.uk
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RAMADAN MUBARAk - WISHINg 
All of oUR MUSlIM RESIDENtS A 
BlESSED RAMADAN

your Muslim neighbours have recently participated in the holy month of Ramadan (May-
June 2018) in which Muslims will fast from dawn until dusk.

Here are some facts to help you understand what Ramadan is all about:

During Ramadan, Muslims are expected to abstain from food, drink, and other pleasures 
from dawn to dusk. Removing these comforts from daily routine is intended to focus the 
mind on prayer, spirituality and charity and to purify the body and mind. Muslims are 
also expected to abstain from impurities such as gossip and cursing.

Several different groups are excused from fasting during Ramadan: pregnant women, 
people who are mentally or physically ill, and sometimes women who are breastfeeding. 
Children are not obligated to fast until they hit puberty, although many choose to 
observe the fast at least part of the month in preparation for later years.

the exact start of Ramadan is determined by a sighting of the new moon. Many places 
still depend on someone seeing the new moon with the naked eye in order to declare 
the start of the holy month. As a result, Ramadan’s start can vary from place to place 
because of weather conditions and other factors that affect how easily the moon is seen.

In countries where Muslims are the 
majority, Ramadan has a drastic 
impact on daily life. Egypt pushes 
the clocks back an hour during the 
holy month so that the fast feels like 
it is ending earlier and the evenings 
are lengthened. Work days are 
made shorter during the month to 
accommodate the additional time 
spent in prayer and in enjoying 
festive meals to end the daily fast. 
Ironically, many people gain weight 
during Ramadan. they are more 
sedentary during the daytime, eat 
richer food than normal at the fast-
breaking iftar meal in the evenings, 
and get the majority of their daily 
calories at night, shortly before 
they go to sleep.

Muslims are obliged to give to charity on a regular basis in the form of either zakat, 
which is mandatory giving, or Sadaqa, which is voluntary and meant to go beyond the 
mere religious obligations. During Ramadan, the rewards of charity are considered 
greater. As a result, many Muslims will choose to give more during the month.

the end of Ramadan is marked by Eid ul fitr, a large festival to celebrate the end of the 
fast. the celebration begins as soon as the new moon is sighted in the sky. During Eid, 
Muslims celebrate by putting on their best clothing, attending large processions, giving 
gifts, spending time with their family, and having a large meal during the day. Muslims 
must also contribute a certain amount to charity so that the poor may also celebrate the 
breaking of the fast.
 
Eid ul fitr is also considered a time of reverence. Muslims praise Allah (god) for helping 
them get through the month, and ask for forgiveness for the sins they’ve committed.

If a non-Muslim wants to wish a neighbor a happy Ramadan, they can say Ramadan 
Mubarak, which means “have a blessed Ramadan.”
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NEW VIEWS oN ISlAND 
ARCHItECtURE - SANDoWN 
HERItAgE WAlkS
Here on the Isle of Wight, we’re lucky to have 
towns and villages full of fascinating buildings 
and interesting architecture, especially if you 
look with fresh eyes at high streets and back 
streets and above and below shopfronts. 
Equally fascinating are the stories about the 
characters that peopled these buildings and 
events, even the ordinary and every day, 
that take place in and around them. thanks 
to our Wild About Wight project here at 
Vectis, we have a chance to find out more 
about the Island’s built heritage, East 
Wight in particular, through our Down to 
the town heritage walks!

for this month’s walk, Wild About Wight 
were lucky enough to team up with Island 
historian Richard Smout, head of the Isle 
of Wight County Record Service for the first 
of our Sandown Heritage Walks. Richard 
brought Sandown’s streets and beach to life 
for our walkers, describing how this ‘solitary 
sandy bay’ with its cluster of fishermen’s 
cottages became a popular coastal resort with centuries of civic, domestic and military 
architecture to match. the walk revealed a town full of tiny architectural flourishes from 
brick designs and coloured floor tiles to grand hotels and churches; and we covered 
human history too, from shady politician Wilkes, philanthropist Carnegie and gallipoli 
heroes, to a lady calling herself the Devonshire Dumpling! Did you know that Charles 
Darwin stayed at the ocean Hotel while working on origin of the Species, or that there 
were once elephants, donkeys and conjurors on the beachfront?

Don’t worry if you missed our walk this time! With Richard Smout’s help again, we’ll be 
celebrating National Heritage Week in Sandown with a day of architecture walks and 
art workshops starting from Sandown’s famous Carnegie Library on Thursday 13th 
September! there will be 4 short guided walks during the day, starting at 10am - to 
book your spot, contact claire@vectishousing.co.uk or call 07710 363446 and keep 
an eye on facebook Vectis Housing Association and Natural-Wight.
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gREEN ARMy ISlE of WIgHt
Tuesday 10th July 10am – 2pm

Interested in nature or working outdoors? 
looking to gain some new skills or meet 
new people? If you’re aged 16 - 25, why not 
join us for green Army this week? We’re off 
to the wild fringes of Sandown Meadows 
and the banks of the Eastern yar with the 
Hampshire & Isle of Wight Wildlife trust 
where we’ll be helping to tackle non-native 
invasive plants on their nature reserve. No 
experience necessary! We supply wellies, 
gloves and a tasty free picnic. 

transport can be provided too. to join us or to find out more, please contact claire@
vectishousing.co.uk or call 07710 363446. facebook: Green Army Isle of Wight. 

RoCkPool MAgIC
Friday 27th July 4pm – 6pm

Join Wild About Wight and Arc for a rockpool safari for all the family at the world-famous 
Bembridge ledges. We’ll spread out across the beach and search the rock pools for 
extraordinary things! Bring a bucket (and a net if you have one) and wear wellies or 
waterproof shoes.

Meet us at Bembridge Lifeboat 
Station Car Park, Lane End Road, 
Bembridge, PO35 5TB or find us on 
Bembridge Beach south of the RNLI 
Pier. FREE event… no need to book!

for more information, keep an eye out 
on facebook Natural Wight or contact 
Claire at vectishousing.co.uk, 
07710 363446.

SUMMER EVENINg BAt WAlkS
Join Wild About Wight on one of our summer evening bat walks in the East Wight, run in 
conjunction with the Isle of Wight Bat Hospital, and led by local expert graham Street. 
the walks will take place in a variety of locations in the East Wight, all well known for 
their thriving bat populations. We will be using bat detecting equipment to listen out for 
bats flying nearby, and to identify the different species of bats active in the area.

the walks are fREE to participants, but numbers are limited, so booking is essential. 
to book, please contact claire@vectishousing.co.uk or call Vectis Housing on 
01983 525985.

Ventnor Park Bat Walk
Friday 20th July, 20.30 - 22.15
Meet at Ventnor Park bandstand

Borthwood Copse Bat Walk
Tuesday 31st July, 20.15 - 22.00
Meet at Queen’s Bower car park 
(National Trust)

Sandown Wetlands Bat Walk
Tuesday 14th August, 19.45 - 21.30
Meet at Brown’s Café car park

Sandown Los Altos Bat Walk
Thursday 23rd August, 19.30 - 21.15
Meet at Sandown Heights car park



 14 -  Newsletter - Summer 2018  15 -  Newsletter - Summer 2018

tHANkS foR tHE MEMoRIES!
If you’ve joined us on one of our Wild 
About Wight events or workshops lately, 
you’ll have met the artist Carol Jaye 
who is working with us on a really lovely 
community history project. Everywhere 
she goes, armed with pencils, paints 
and a recorder, Carol is collecting our 
memories and impressions of East Wight!

the idea is to build up a picture, in words, 
photos and drawings of some of the 
things that are special to us, from nature 
and landscapes, to people and places. Remember 
something special about a trip to Ryde or growing up in Ventnor? the first time you saw a 
kingfisher on the yar or a swift above Shanklin’s streetscape?... save it up when you meet 
Carol at our events or send it in to us here! Everything will be brought together for our Wild 
About Wight exhibition at Quay Arts next year and be celebrated on a special microsite.

Email claire@vectishousing.co.uk and keep an eye out on facebook: Natural Wight 
and Vectis Housing Association.

tHE ARC WooDlAND 
CoMMUNIty DRoP-IN
Tuesday 21st August 1pm – 3pm

Join us for a free family Nature/Art drop-in at oakfield’s  
Arc Woodland with Wild About Wight and the team from 
Artecology. find out all about the woodland’s wildlife, 
landscape and watercourse; help to shape its future, 
and use your artistic skills to design some new natural 
landmarks! 

All the family welcome… children must be accompanied by an adult. No need to book.

Meet us at the Arc Woodland, Slade Road, Oakfield, Ryde, PO33 1EG. facebook: 
Natural Wight.

HUllABAloo

What a great time we had at Hullabaloo in Sandown 
in May. the Wild About Wight project took two of our Down to 
the town and New Views artists to set up a pop-up studio in the Nature marquee at this 
free event. We spent a very busy day making authentic souvenir postcards with over 
130 people who visited our stall.

taking inspiration from the natural flora and fauna from the local Bay area, visitors 
of all ages used watercolour, carbon paper and pencil to create pocket-sized portfolios 
of wild flowers and grasses, butterflies and moths to slot into the bespoke Wild About 
Wight wallets. It was great to meet so many people at such a busy and popular local 
event. Many thanks to local artists Hannah george and Babs gowan who were such an 
inspiration throughout the day.
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SORRy WE ARE CLOSEd

For the following: 
• August Bank Holiday, 27th August

CoNTACT uS:

Emergency Repairs
Phone Vectis Repair Line:

01983 520353

Please call this number to report emergency 
repairs. Inappropriate use may result in any 

additional costs being re-charged to you.

Please do not use the text service for 
emergencies, especially over bank holidays 

as we will not receive them out of hours. 
Please phone these through on the 
maintenance line 01983 520353.

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
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HoMe SWApper

If you have an assured tenancy with Vectis you have free access to the
 services offered by HomeSwapper. the system is easy to use and has 

already helped many residents find a new home better suited to their needs.

Home Swapper
The mutual exchange solutions for tenants and landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4

VISIT uS:

www.facebook.com/VectisHousing
www.vectishousing.co.uk


