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MARTYN’S COLUMN
Summer is here with a vengeance. Soaring temperatures 
and lots of sun. Who could ask for anything more?

We have made good progress on both of our development 
sites at Branstone Farm and Blanchards in Brighstone.  
We are hopeful that both will be completed by the end of 
the year. These represent 56 desperately needed homes 
for Island households. They come at a time when the 
availability of affordable property is at its lowest and when 
households are struggling just to keep their heads above 
water. The latest figures indicate that 8 out of 10 Islanders 
cannot afford to purchase a newly built home here.

We are very conscious of the pressures that the soaring 
prices of utilities, petrol and food are placing on everyone.  
Sadly, the concern is that these pressures are likely to 

increase as further utility increases hit in October. Because you value your home, paying the 
rent is vital. But we are not unreasonable and if there are ways that we can make this easier 
for you then please speak to us.

John Maton, who has been a long-standing tenant member of our Board is stepping down 
at our AGM in September. My thanks go to John for his highly valuable contributions over an 
extended period. If anyone feels that this might be something they would like to consider then 
please get in touch.

Finally, welcome to our newest addition to the ranks. Rosie McGlinchey joined us as 
Neighbourhood Housing Officer in June, and I am sure that many of you will meet her soon if 
you haven’t already.

Do enjoy your Summer and take advantage of some of the events that we are offering. If you 
want to find out more check out our website, social media or contact Sarah in the office.

Martyn Pearl
Chief Executive, Vectis Housing

CONTENTS
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A WARM WELCOME TO ROSIE 
MCGLINCHEY 

A warm welcome to Rosie McGlinchey 

We are very pleased to introduce Rosie who has joined us 
as a Trainee Neighbourhood Housing Officer.

Rosie comes with a wealth of customer service experience 
and will be working within the Housing team supporting 
them to deliver all aspects of our housing management 
service, whilst also studying to gain her level 3 certificate in 
housing to become a qualified Housing Officer.

Rosie will be out and about on visits and walkabouts with 
the team so please do stop and say hello.

RAFFLE WINNERS ARE:
We are pleased to confirm that the Spring Newsletter raffle was drawn by our new Housing 
Officer, Rosie, and the winners are :

Photo created by cookie_studio - www.freepik.com</a>

Mrs Crisp receiving her winning gift card

Mrs Ely receiving her winning gift card

Mrs Coundley receiving her winning gift card

IST  PRIZE   
£100 Love to Shop 

Voucher  
-  Mrs Crisp

3RD PRIZE  
£50.00 Love to Shop 

Voucher  
-  Mrs  Ely

2ND PRIZE  
£75.00 Love to Shop 

Voucher  
-  Mrs  Coundley

Thank you to everyone who completed and returned their tenant profile form, this is very 
much appreciated.  

1

2

3
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COMPETITION TIME

Calling all 
amazing cooks!

During these difficult times, when the cost of running our conventional ovens is becoming a 
concern for households, we are slowly migrating over to microwaves, slow cookers, electric 
pressure cookers and air fryers. It has been widely suggested that these items consume 
significantly less energy than ovens, so using these instead, if possible, will save you money. 
Microwaves are particularly energy efficient.

Vectis Housing Association is offering a prize for the top three family recipes, using any of 
these appliances. You can enter as many recipes you wish, there are 3 prizes to be won  

Please email your ideas to enquiries@vectishousing.co.uk by the closing date of 16th 
September 2022

The information we will need is:

• Ingredients
• Optional extra ingredients
• Food preparation and cooking instructions
• An indication of how many servings per recipe
• A photo would be lovely

The winning prizes are:

Photo created by valeria_aksakova - www.freepik.com</a>
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A chance to win: 
1ST PRIZE: 

£100 - Love to Shop Voucher

2ND PRIZE: 

£75 - Love to Shop Voucher

3RD PRIZE: 

£50 - Love to Shop Voucher

The draw will take place no later than 30th September 2022 and carried out at Chapel 
House by the CEO. Winners will be advised by their housing officer. Entrants must be 
happy for us to share their recipes on our social websites and newsletters.

Happy cooking and good luck!

!
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RESIDENTS’ PANEL
Scrutinise, challenge, influence and change…

Vectis Housing Association has set up a Residents’ Panel which will meet at least three times 
a year, two face to face at our office in Chapel Street and one virtual meeting. Circumstances 
permitting these will take place in August, November and March at 6.30pm. Face to face 
meetings will be followed by a fish and chip supper and all attendees to the virtual meeting 
will receive a thank you by means of £5 Love 2 Shop Voucher. Attending the panel provides 
an opportunity for residents to hear the latest news about what Vectis is doing. This includes 
how we are working to improve services to residents and to build more new homes for people 
on the Island. 

If you attend a Residents’ Panel meeting, you will also have a chance to raise questions and 
issues that are important to you directly with Vectis staff.  

The Residents’ Panel is run by Vectis residents, for Vectis residents. It is organised and 
chaired by a small committee of residents. Staff and Board members only attend to answer 
questions and provide information. They are not members. 

VECTIS HOUSING NEEDS YOU!
 
Do you have a skill that you could share/exchange?

We are interested in looking at a project 
where residents can exchange their skills 
without any money changing hands. You 
simply do what you love, when you want 
to…and get a little help when you need it.

For every hour you spend helping 
someone, you can earn an hour of help 
when you need it. You could earn an hour 
by helping a member with their shopping 
then exchange the time you have given in 
helping for learning a new hobby such as 
learning to play the guitar, fishing, sewing, 
knitting or help in your garden.

It could be a skill learnt through trade, work, volunteering or hobby.
It’s a great way of meeting new people, learning new skills or getting small jobs done, but an 
amazing way of supporting your community.

If you are interested in getting involved by helping to establish the project or sharing your skill 
in exchange for another skill, please contact the Community Team on 01983 525985 or via 
email: communities@vectishousing.co.uk

Join Us
Created by freepik - www.freepik.com

If you:  
• Would like to have your say and help Vectis improve services to residents 
• Would like to be listened to and meet other residents who share common interests
• Would like to know how and why decisions are made and where your rent money goes 
• Would like to play an active part in your community and make a difference

… then why not attend our meetings?
 
To find out more about the Residents’ Panel, or if you would like to attend the next meeting, 
please contact Sarah Bonser on 01983 525985 or communities@vectishousing.co.uk
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COMMUNITY EVENTS 

The Community Team has been busy 
coming up with events for you, please 
see the list below:

• Buggy Walks - Ongoing event
• Teddy Bear Picnic - August ‘22
• Amazon World - August ‘22
• Branstone Farm Residents Community Event Phase 1 - August ’22 
  (depending on completion)
• Alvington Manor View Residents Community Event - August/September ’22
• Stream Railway - September ‘22
• Art Classes/workshops - October ‘22
• Resident Panels - June ’22, Sept ’22 and Jan ‘23
• Community Panel - July ’22, Oct ’22 and Feb ‘23

If you are interested in joining in any of the above events, please contact us on 01983 
525985 or email us via communities@vectishousing.co.uk.

COMMUNITY PANEL

If you would like to get involved in shaping the projects, events and trips we put on please get 
involved with our Communities Panel which meet three times a year to discuss with tenants 
and stakeholders on how we develop our Community Offer to tenants. The dates for the 
Community Panels this year are:

14th September 2022                      
1pm-4pm at Chapel House 

9th November 2023          
1pm-4pm at Chapel House

8th February 2023   
1pm-4pm at Chapel House
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AN UPDATE FROM YOUR 
COMMUNITIES TEAM
MUDDY BOOTS

Our group continues to volunteer at the 
wonderful Muddy Boots Project at Quarr 
Abbey, every Thursday. We have been so 
busy over the last few months planting lots 
of fresh fruit and vegetables, as well as 
beautiful wildflowers and shrubs.We have 
fixed wheelbarrows, broken shed doors 
and constructed several raised beds and 
borders. 

It is amazing to see how it transforms 
week on week, and we are looking 
forward to harvesting our fruits and 
vegetables. Much of the produce gets 
sold in the on-site farm shop, and the 
rest will be turned into delicious jams and 
preserves to be sold in the gift shop or 
used in the café. All money raised gets 
put back into the project.

The session we attend is from 09:30 - 
12:30 every Thursday and we would love 
more people to get involved. You can 
bring a cup or mug for the well-earned tea 
break. Vectis will also help with transport if 
needed. If you like the sound of spending a 
few hours outside, in tranquil surroundings 
with a small group of people, please 
contact Sarah Bonser on 01983 525985.

FISHING TRIP

We recently had the pleasure of taking several residents on a mackerel fishing trip. We 
were very fortunate with the weather; it was a truly beautiful day, and the waters were calm. 
We boarded our vessel at 10;45am and we were away from Bembridge Marina by 11am. 
We sailed out to sea and our wonderful skippers from Cachalot gave everyone excellent 
guidance on how to use the equipment. For some people, this was their first ever experience 
of fishing, while others had done it before.

Things were a little slow to start, but we 
moved to deeper waters and suddenly 
there was a flurry of activity and 
soon everyone was catching lots of 
mackerel. I lost count of how many we 
caught between us, but everyone had 
the opportunity to take some fresh fish home with them at the end of the 
trip. We spent a total of 2 hours at sea and lots of fun was had.

If you think you would enjoy a fishing trip, please get in touch and let us know as we would 
like to run another one in the future. We can assist with transport where needed.
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BUGGY WALKS

Our weekly buggy walks are now up and running and we would love you to join in. We meet 
at different points across the island at 10am every Friday morning, and all routes finish at 
a play park so there is a chance for little ones to play. The idea of these walks is to give 
people a chance to get out and about, enjoy some fresh air, some light exercise and some 
adult conversation. We know it can, at times, be quite lonely when you are home with young 
ones. The groups are incredibly small, and if you are a little nervous about meeting new 
people, Sarah Bonser, our Community Housing Officer, will  be more than happy to meet you 
beforehand and walk with you to the meeting point.

To find out where the next walk takes place, please call Sarah on 01983 525985. We can 
help with transport if the meeting point is not within walking distance of your home. These 
walks are open to anyone with young children, whether its mums, dads, grandparents, aunts, 
uncles, couples or singles. Everyone is welcome.

GROW YOUR OWN

Photo created by gpointstudio - www.freepik.com

As the cost of food has risen hugely 
over the past few months, one way to 
cut costs is to grow your own!  

Have you considered growing your 
own vegetables and/or herbs? Not only 
do you say lots of money but often the 
taste is improved and what better than 
picking your own tomato or cucumber 
or even potato to use in your cooking.

You don’t need lots of space to start, just a few pots would be enough.  Let us know if you are 
interested in starting and we will send you some seeds to get you going.

If you are currently a grower, just send in some pictures of your veggie patches or pots and 
we will enter you into a prize draw. If you would also be able to send in some hints and tips to 
help others start, we can include these in our newsletters.

It really is not hard to grow, give it a go and have a healthy diet or a budget!

Photo by cookie_studio - www.freepik.com
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COMING UP
We have lots of ideas for future activities, including art workshops, singing sessions, teddy 
bear picnics and a special day trip for families and a separate day trip for adults only. Please 
ensure we have your correct contact details to make it easier for us to contact you to let you 
know when things are taking place. We are always keen to hear your ideas about what you 
would like to see on offer through our Community Events Programme. Please do email us 
with your thoughts at enquiries@vectishousing.co.uk

Don’t forget to like our Facebook page as we often post updates.

CHRISTMAS HAMPER PROJECT

Over the last few years, we have provided Christmas hampers to a small number of our 
households who we had identified as struggling financially or perhaps having a tough time 
for various reasons. This year, we would like to be able to help more of our residents than 
we ever have before as we recognise the cost of many basic food items have rocketed and 
people are struggling more than ever.

COST OF LIVING CRISIS
It’s no secret that we are all finding times more difficult with the increasing cost of gas, 
electricity food and petrol. 

Families and those households on lower incomes are finding things particularly hard, as they 
struggle to balance finances and the demands of the rising cost of living.
We appreciate that rent is one of your biggest financial commitments, but it is also essential 
that your rent is paid in full and on time.   

Please talk to your Housing Officer in confidence if you are struggling to make ends meet as 
we may be able to help, and it is important that we understand your circumstances so that we 
can assist where we can.

Vectis Housing are here to support you 
if you are struggling financially and can 
signpost you to agencies who can help if 
you are experiencing problems with debt.

We can help with referrals to the CAB 
for debt advice, issuing of food bank 
vouchers, applications to Isle Help through 
crisis, for support with food and fuel costs, 
and referrals to the Footprint Trust for 
energy advice. We also have limited grant 
funding for those families in crisis. 

In the following few pages, you will see some of the organisations that are offering support to 
those who are struggling.

We have applied to the Tesco Community Grants Scheme for up to £1500 in funding to 
enable us to make our vision a reality, but we need your help. We were delighted to find out 
that our project has made it through to the final three, but it is now down to a public vote to 
decide the winner. Only one project can be granted the funding, so we are asking for your 
help. If you shop at Tesco, please vote for our project. You will find the little blue counters and 
the voting box at all participating Tesco stores on the island, including Tesco Extra in Ryde, 
Tesco Express Wootton, Tesco Express Ventnor and Tesco Express in Lake.

Please spread the words to your friends and family and cast a vote for us! Every Little Helps!

Photo created by xb100 - www.freepik.com</a>
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KIDS EAT FOR FREE OR LESS 
DURING SUMMER 2022

MORRISONS
Spend £4.99 to get a free kids meal after 
3pm daily, normally all day during half term

ASDA CAFÉ
Kids eat for £1 every day with NO need for a 
paying adult from 25th July – 4th September 
2022

DUNELM
One free mini main, two snacks and a drink 
for every £4 spend in the in-store café

YO!
Kids eat free from 3pm-5.30pm Mon-Thurs 
for every £10 spent on food

BEEFEATER and BREWERS FAYRE
Free breakfast for two children under 16 with 
every paying adult

HUNGRY HORSE
Free kids breakfast with an adults breakfast 
from 9am- 12pm daily

IKEA
Get TWO kids hot meals, fruit drink and jelly 
for £5 in their Swedish restaurants (subject 
to availability)

BELLA ITALIA
Kids eat for £1 with each adult meal from 
4-6pm on Mon-Thurs

DOBBIES
Kids eat free with an adult main meal

TABLE TABLE
Two children under 16 get a free breakfast 
with one paying adult every day

CAFÉ ROUGE
Kids eat for £1 with an adult meal excluding 
Saturday

MORE TO COME!!
M&S, Tesco and more expected soon, see 
websites for latest information

Photo created by freepik - www.freepik.com
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Children can eat for just £1 at Asda Cafés across England and Wales this Summer – 
with no minimum adult spend

Asda has announced its next move in bids to help feed children this summer, meaning kids 
across England and Wales can eat for just £1 at any time of day in Asda Cafés, seven days a 
week, with no minimum adult spend required.

To help tackle holiday hunger at a time when the cost-of-living is higher than ever, children 
aged 16 and under can access a hot or cold meal for just £1.

An Asda spokesperson said:

“We know that families can find the summer holidays tough, and our customers are telling us 
that this year more than ever, they’re concerned about holiday hunger. With that in mind, we 
are so pleased to be able to offer children’s meals for just £1, with no minimum adult spend, 
to ensure that those who would normally rely on a school meal aren’t left without.”

The Kids Eat for £1 initiative is available all day, every day from 25th July until 4th September 
in England and Wales, as long as the Café is open and dependent on the store, a hot meal or 
cold meal, or both, will be on offer.

https://corporate.asda.com/newsroom/2022/07/05/children-can-eat-for-just-1-at-
asda-cafes-across-england-and-wales-this-summer-with-no-minimum-adult-spend

THREE COMMUNITY PANTRIES 
NOW OPEN ON THE ISLE OF WIGHT
If you know someone who would benefit from using the Community Pantry, pass this on to 
them.
 
There are three Community Pantries now operating on the Isle of Wight, with the option for 
two more to be opened in the future.

East Cowes was the first Community Pantry to open, back in April, with Ventnor following 
during the half-term holiday. Ryde Community Pantry also opened last week.

What’s a Community Pantry?
Community pantries provide groceries at a lower cost than supermarkets or shops, offering a 
range of fresh, frozen, and general foods which will change on a weekly basis.
To use a Community Pantry you become a member of your closest Pantry and are then able 
each week to collect £15 worth of groceries in return for just £5.

Where are the Community Pantries?
Contact the nearest Pantry to you to become a member and benefit from the discounts on 
your weekly food shopping.
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VECTIS HOUSING NEEDS YOU!

Volunteer to help out

If you have spare time that could be put to good use, contact the Community Pantry nearest 
to you to offer your support. For more information see the Website.

TOWN POSTCODE DESCRIPTION PHONE

East Cowes PO32 6HN A community pantry at Community Spirited 
opens on 26 April.

The pantry will initially open on a smaller 
scale initially.

It is currently open every week on:
Tuesday: 1.30pm to 3.30pm
Wednesday and Thursday: 10.30am to 
12.30pm

01983 296592

Ryde PO33 1NE A community pantry is being established at 
Oakfield CE Primary School. 

It opens on 9 June.

01983 563732

Ventnor PO38 1EJ Baby Box in Ventnor are setting up a 
community pantry. 

It opens on 16 June.
Tuesday and Thursday 2pm to 4pm.
Saturday Midday to 2pm

07961 959003

COST OF LIVING PAYMENT

LOW INCOME BENEFITS AND TAX CREDITS

You may get a payment of £650 paid in 2 lump sums of £326 and £324 if you get payments 
of any of the following:

• Universal Credit
• Income-based Jobseeker’s Allowance (JSA)
• Income-related Employment and Support Allowance (ESA)
• Income Support
• Pension Credit
• Child Tax Credit
• Working Tax Credit

You will not get a payment if you get New Style Employment and Support Allowance, 
contributory Employment and Support Allowance, or New Style Jobseeker’s Allowance, 
unless you get Universal Credit.

Photo by - www.freepik.com
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If you have a joint claim with a partner, you will get one payment of £326 and one payment of 
£324 for your joint claim, if you’re entitled. 

WHEN YOU’LL BE PAID

BENEFIT OR TAX 
CREDITS

COST OF LIVING 
PAYMENT WHEN YOU’LL BE PAID

Universal Credit
 

£326 Between 14 and 31 July 2022 for most people

£324 Autumn 2022

Income-based JSA
 

£326 Between 14 and 31 July 2022 for most people

£324 Autumn 2022

Income-related ESA
 

£326 Between 14 and 31 July 2022 for most people

£324 Autumn 2022

Income Support
 

£326 Between 14 and 31 July 2022 for most people

£324 Autumn 2022

Pension Credit
 

£326 Between 14 and 31 July 2022 for most people

£324 Autumn 2022

Tax Credits
 

£326 From autumn 2022

£324 From winter 2022

Your payment might come later, for example if you are awarded a qualifying benefit at a later 
date or you change the account your benefit or tax credits are paid into. You will still be paid 
the Cost of Living Payment automatically and do not need to contact DWP or HMRC.

DWP and HMRC are using a computer program to identify those eligible to receive a Cost 
of Living Payment. If you are not content with this you can contact the office that pays your 
benefit or tax credits to discuss it.

ENERGY REBATE
The government have announced a package of support to help households with rising bills.

Council tax rebate for bands A-D
A £150 rebate will be provided to you if:
• You pay for council tax in a band A-D property
• If you would normally pay but the property is exempt

The rebate will be paid by the Isle of Wight Council, and you will not be required to pay it 
back.

Pay by direct debit

If you pay your council tax by direct debit you do not need to do anything. They will arrange 
for your rebate to be paid automatically.

Pay by other method

If you do not pay by direct debit, you will be sent a letter with a single use access code. This 
code will be needed to apply for your rebate. You will also need your bank details and council 
tax reference number. You must complete a short online application. If you do not have 
access to the internet, or struggle with using a computer/smart phone, please contact your 

Photo by - www.freepik.com
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housing officer as Vectis Housing can 
help you with this application. Please 
keep an eye out for your letter in the 
post and keep it safe.

Financial support and energy 
advice

If you are facing bills you can’t afford and struggling with the rising cost of energy, don’t suffer 
in silence. The British Gas Energy Trust is here to help. They are an independent charitable 
trust set up to support families and individuals facing financial hardship and energy debt 
across England, Wales and Scotland.

The rising cost of living means more people are experiencing financial difficulty for the first 
time. If you’re worried about money and energy debt and don’t know where to turn, then take 
the first step to understanding what support is available.

IncomeMax, a social enterprise funded by the Trust, has produced the Bounce Back 
Checklist that details benefits, grants and organisations that can help, whatever your 
circumstances, visit their webpage below for more details.

https://www.britishgas.co.uk/energy/british-gas-energy-trust.html

SOMETHING FOR THE KIDS!
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TIME FOR A BREAK EQUALITY, DIVERSITY & 
INCLUSION.
EDI (Equality, Diversity and Inclusion) ensures fair treatment and opportunity for all. 
It aims to remove prejudice and discrimination from an individual or group of individual’s 
protected characteristics.  With the Equality Act 2010, there are now nine protected 
characteristics:

• Age
• Disability
• Gender Reassignment
• Marriage & Civil Partnership
• Pregnancy & Maternity
• Race
• Religion or Belief
• Sex
• Sexual Orientation

So why do we collect such data for staff and our tenants?  

It enables us to see if the workforce 
reflects those, we serve within our 
community. It also ensures that we can 
provide a service that is inclusive to all 
our residents.  For example, if we are 
aware that some of our residents require 
large print, audio or braille for written 
communication we are able to provide 
these.  It also enables us to apply for 
funding for community events/projects as 
we can illustrate whom we are trying to 
support and why.

How do we collect this data?  

We collect this information through our tenant profile forms, often completed alongside 
with a Housing Officer. Most recently we sent a form out to all households providing every 
household an opportunity to enter a prize draw for Love2Shop Vouchers. Winners have been 
announced within this Newsletter and we would like to thank everyone for taking part as you 
now understand why it is important for us to collect such data.

Photo by - www.freepik.com
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REPAIRS AND PROPERTY 
SERVICES
MISSED APPOINTMENTS
If you can’t keep an appointment with a contractor, please make sure you call them to let 
them know as soon as possible and rearrange for another time. If you fail to do so, you could 
be recharged a minimum of £49 for each appointment missed!! 

PERMISSION FOR ALTERATIONS TO YOUR HOME

Part of your tenancy says that you MUST ask for permission to carry out alterations to your 
home BEFORE you start any work. This can be anything from installing a cat flap to building 
a shed. Its easy to ask for permission just email in to enquiries@vectishousing.co.uk 
or call on 01983 520353 with all the details of what you want to do. Your request will be 
assessed, and we will write to you with a decision. Unfortunately, not all requests can be 
granted, but we won’t withhold permission without a valid reason, and we will explain the 
reason to you. If permission is given, we will come and check on the works within 6 months of 
the letter being sent, if nothing has been undertaken, you will need to send in a new request. 
If you are found to have undertaken alterations to your home without permission, you could 
be recharged for safety inspections and any works required to make the alteration safe, or to 
return it to its previous condition.

EXTENSION LEADS – FIRE RISKS

Let’s face it extension leads are handy, 
but do you know why they can be 
dangerous? some appliances use more 
power than others, so overloading 
extension leads is easy to do without 
realising, power hungry appliances 

like inflatable hot tubs need a high 
sustainable current for long periods of time. 
This type of energy usage is not only very 
expensive in the current climate but also 
causes extension leads to overheat and 
can cause fires. 

Photo created by partystock - www.freepik.com</a>

• Never daisy chain (plug one extension lead into another).
• Never plug in a major appliance, this includes a kettle or toaster!
• Always check that plugs, sockets and leads are undamaged.
• Replace damaged extension leads, buy them from a reputable supplier.
• Avoid tripping hazards. Position your extension lead in an appropriate place.

EXTERNAL ELECTRICS

Due to recent events, Vectis Housing has taken the decision to deny permission for residents 
to undertake external electric alterations and additions, the decision was not taken lightly, but 
is for the safety of all our residents and those who live near them. This will include (but is not 
limited to) permissions for electric supplies to sheds and workshops in gardens or garages 
and for external power supply sockets, this means will be deny permission for hot tubs of any 
type. The risk of injury from electricity is strongly linked to where and how it is used. The risks 
are greatest in harsh conditions, for example: 

• In wet surroundings – unsuitable equipment can easily  
  become live and can make its surroundings live. 
• Outdoors – equipment may not only become wet but may be 
  at greater risk of damage. 
• In cramped spaces with a lot of earthed metalwork such as 
  inside a metal shed – if an electrical fault developed it could 
  be very difficult to avoid a shock. 
• Some items of equipment can also involve greater risk 
  than others. Extension leads are particularly liable to damage – to their plugs, sockets, 
  connections and the cable itself. Other flexible leads, particularly those connected to 
  equipment, which is often moved, can suffer from similar problems.
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CONTACT US:

Emergency Repairs
Phone Vectis Repair Line:

01983 520353

Please call this number to report emergency 
repairs. Inappropriate use may result in any 

additional costs being re-charged to you.

Please do not use the text service for 
emergencies, especially over bank holidays 

as we will not receive them out of hours. 
Please phone these through on the 
maintenance line 01983 520353.

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
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HOME SWAPPER

If you have an assured tenancy with Vectis you have free access to the
 services offered by HomeSwapper. The system is easy to use and has 

already helped many residents find a new home better suited to their needs.

VISIT US:

www.facebook.com/VectisHousing
www.vectishousing.co.uk

Our office at Chapel Street 
no longer operates on a drop-in 
basis but we welcome personal 

visits by appointment. 

Please contact us on 
01983 525985 if you would like to 
see a member of staff in person 

and we will be happy to arrange a 
mutually suitable date and time 


