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From our Chief Executive…… 
 
As announced in our Christmas Newsletter we are very pleased to have appointed Martyn 
Pearl to the position of Deputy Chief Executive. Martyn is very keen to expand our         
engagement with tenants and is actively working with colleagues towards that objective. 
Everyone at Vectis wants to build on the groundwork set up in this area over the years and 
we are looking forward to developing the ideas intended to achieve that. 
 
We were sorry to say goodbye to Sarah Coates-Evans our Finance Officer, at the end of  
January, after six years with the Association. We wish Sarah every success in her new      
position with AGE UK. We are delighted that Lynne Walker, Sarah’s assistant for the last 
year, is to step up into the role, and we wish her every success with the new challenge. 
 
We are  very pleased to report that Grahame Law joined us as Property Services Manager 
at the beginning of March. Born and educated on the Island, Grahame has an extensive 
background in housing association construction and maintenance, and we are confident 
his experience will add yet more strength to our small team.  
 
We continue to explore opportunities to provide new permanent homes, and have a    
number of projects under review at the present time. The VHA Board remains committed  
to Vectis playing a significant role in this,  particularly now that it is the largest remaining 
independently-run developing housing association on the island. 
 
As this Newsletter indicates, there is much going on at the moment, particularly              
surrounding our 40th anniversary celebrations.  We very much hope you, our tenants, will 
share with us in our journey forward. 
 
With best wishes for 2014 - Paul  

Welcome to the Spring edition of Vectis Housing News.   

 

This is the first of a new format of newsletters we will be sending you three 

times a year, in March, July and October.  We hope to provide you with a 

range of interesting and enjoyable articles that provide important information, 

report on staff, board members and residents, offer hints and tips about  

lifestyles and include the odd competition and prize quiz.  Please let us know 

what you think about this new approach and how you feel your newsletter can 

be improved further.  We would welcome letters, recipes, photos or other  

contributions from you to make these publications feel closer to you. 

 

In this edition we have what will be a regular column for Paul Hann, our Chief 

Executive, information about a new programme of neighbourhood walkabouts, a 

request for information though our tenant profiling form, and exciting         

opportunities we are creating as part of our 40th anniversary celebrations.   

We also invite you to contribute your own stories or any news, interesting  

photos, articles or helpful tips from which other tenants may benefit. 



BIRTHDAY BOOST FOR ISLAND HOUSING 
 
During 2014, we are celebrating 40 years of providing homes for Island 

people. Vectis is now the principal independent housing association 
offering homes and creating small, close-knit communities on the Isle 

of Wight.   
 

VHA chief executive Paul Hann explained: “Whilst we are                    
understandably proud of our achievements over the past 40 years we 

also determined to do even better in the future, despite the               
challenging times we are all facing”. We are hoping to add 40 more 

homes to the nearly 400 we already own and manage during the next 
five years.” 

 
We started life in 1974, through the Isle of Wight Chamber of Commerce, to provide     
affordable rented homes to key Island workers. Our success led to expansion into the  
provision more general  accommodation. We now support more than 70 local businesses 
and contractors through our building and maintenance programmes. In addition, we 
have supported youth employment on the Island by sponsoring an apprentice scheme in 
the construction industry. 
 
Chairman, George Hibberd reflects “We are absolutely proud of our past achievements, 
but recognise there is still so much to do. Vectis is committed to supporting the             
communities with which we work.  We are looking to the future with great enthusiasm”. 
 
As part of our 40

th
 birthday celebrations, we are offering all our residents the opportunity 

to join us in planning for the future.  We are making available up to 40 one-off grants of 
up to £100 each to undertake any learning/training or education course that takes your 
fancy.  This could range from French to windsurfing, from computing to stained glass.  All 
we ask is that you tell us why you want to do the course and what you have got out of it. 
Please see  insert for more information on some of the courses that are available. If you 
would like to take part in this venture please contact: 01983 525985 or email 
martyn@vectishousing.co.uk 

 

Left to right; Martyn Pearl, 
Grahame Law & Paul Hann 



Difficult choices 
 
We recognise that things may have been tough recently, but it is important 
you pay your rent on time as we need the income to pay for the maintenance 
of your home and for all the other services we provide. 
 
Your rent is due in advance, and, depending on your tenancy, payable either  

weekly, fortnightly or monthly, . If you are having (or anticipate having) problems 

paying your rent, please always contact Isabelle Cates as soon as possible. If you 

allow rent arrears to build up we may need to take legal action that could result in 

the loss of your home. If you ever need advice or  assistance with debt, please also 

contact Isabelle who will be able to refer you to a number of organisations that 

could help. Whatever you do, don’t choose to ignore it. 

WAYS TO PAY  
 
 Standing Order 
 
 Swipecard 
 
 Telephone 
 
 Bank 
 

 In person at 30 

Chapel St     

Newport 

 
RENT ARREARS 
 
If you get into rent arrears you must either: 
 
 Pay the amount you owe back or 

 
 Come to an agreement to pay a regular 

amount towards your arrears 
 
If you fail to make a suitable arrangement we 
have the right to take you to court, which means 
we are taking the first steps towards eviction. 
You will then be at risk of losing your home. The 
steps to eviction are shown below, but be aware 
they are only used as a last resort if all other 
measures have failed. 
 
 You will be served with a Notice Seeking         

Possession, or a Notice to Quit. 
 
 If you don’t clear the arrears as agreed, we will 

request a Court hearing.  
 
 If the arrears are not cleared in full, at the 

time of the hearing, the Court can grant an  
outright possession order and an eviction will 
be arranged. Alternatively the possession order 
will be suspended provided the arrears are 
cleared as directed by the Court. 

http://www.google.co.uk/imgres?q=welfare+reform+act+2012&hl=en&biw=1920&bih=868&tbm=isch&tbnid=K6XcDKSKHChOCM:&imgrefurl=http://www.parliament.uk/business/news/2012/february/welfare-reform-lords-consideration-of-amendments/&docid=tJG-B-z6FgLxbM&imgurl=ht


Tenant Profiling 
 

You will all shortly be receiving a ‘Tenant Profiling’ form, which we would ask you to take a few 

minutes of your time to fill this in. 
 

 At first glance some questions may seem a little intrusive but the information that we receive will 
help us to gather up to date details which we can use to improve our quality of services to you and 

better understand and identify where extra support might be needed. 

 
We need to understand the diverse nature of our tenants and the information that you provide on 

the Tenant Profiling form will help us to deliver the same high standard of service to everyone     
irrespective of background or capacity. 

 

We are asking about your financial circumstances so that we can see whether there is more we can 
do to provide help and support where it is needed. With further welfare reforms and constraints on 

household budgets expected over the coming months, times may get even harder, and every penny 
counts. 

 
We welcome your input and if there are any areas that you think we may be able to offer advice or 

provide assistance with we would like to hear from you. 

 
The information that you provide is in complete confidence and is for 

Vectis only. We will not be passing information on to any other agencies. 
 

Please do not disregard this form. It  is important for us keep our      

records  up to date . If you would prefer, you can complete it online at 
www.vectishousing.co.uk/profiling 

 
There will be a prize draw of a £50 store voucher for those of you who 

return the forms to us.  
    

GARAGES 
 

Just a remainder to all that we do have garages to rent 
on the Kent Avenue Estate in East Cowes. Whilst there 
are none available at present there is a waiting list that 
you can put your name to. For further details please 
contact the office on 525985.  

HomeSwapper 
 
If you have an Assured  
tenancy with Vectis you have 
free  access to the services 
offered by HomeSwapper. 
 
The system is easy to use and 
has already helped many    
residents find a new home. 
Better suited to their needs. 
 
If you don’t have access to the 
internet at home please call in 
and use our computer at the 
office. 

http://www.vectishousing.co.uk/profiling


Area Address Date 

Apse Heath Parkway 

The Paddock 

The Chase 

Winford Court 

Wednesday 2nd April 2014 

Cowes Bellevue Road 

Arctic Road 

Thursday 10th April 2014 

East Cowes 

 

Acorn Gardens 

Black  Knight Close 

Tuesday 22nd April 2014 

East Cowes Broadsmith Avenue 

Princess Close 

Grenville Close 

Captains Parade 

Gustar Grove 

Thursday 8th May 2014 

East Cowes Kelsey Court 

Kent Avenue 

Queens Court 

Wednesday 28th May 2014 

Freshwater School Green Road Wednesday 4th June 2014 

Newport Alvington Manor View Tuesday 17th June  2014 

Lake & Shanklin Greenfields  

Kenella Court 

Thursday 26th June 2014 

Newport Hunnyhill  

Wayside Drive 

Oakwood Court 

Tuesday 8th July 2014 

Nettlstone Kerryfields Wednesday 23rd July 2014 

Ryde Jubilee Place 

Holm Oak 

Westview Terrace 

Thursday 7th August 2014 

Ventnor & Wroxall Ash Court 

Badgers Close  

Berrymead 

 

Tuesday 19th August 2014 

Out and About 
 

You may be aware that Peter, our Maintenance Officer, is 

regularly in your area checking the communal areas for 

problems and potential hazards. 

 

In addition to this, as from April, other officers from housing          

management and repairs will be visiting neighbourhoods on         

walkabouts to check that all is o.k. Please stop and talk to us if you 

have any problems or would like advice on anything from paying your 

rent or moving home to repair issues.   



New Homes at Swanmore Ryde 
 

9 new 2/3 bedroom houses are well on the way to being completed at 
Swanmore. All properties have bathrooms with shower over bath,          
additional WC downstairs, fitted kitchen with dining area, and french 
doors from the lounge leading to the rear garden. There is also allocated 
parking and a 
communal area to 
the rear of the 
properties. 

We are looking    

forward to taking  

the properties 

over, hopefully by 

spring time,      

although recent 

weather has been 

quite a challenge!  

 

Considered swapping? 
 

Come along to our FREE Speed Dating Event to find out more about Mutual Exchanges and to see 

if you can meet someone who can swap homes with you. 
 

 

There will be information stalls, refreshments and activities for children.  

Time:  

Drop-in sessions  

From 2pm—5pm 

Date:  

Wednesday 9th 

April 2014 

Venue:  

The Riverside Centre, 

The Quay, Newport  

PO30 1QR 



EMERGENCY Repairs 
Phone Vectis  
Repair Line 

01983 520353 
 

Please only use this number to report 
emergency repairs  

inappropriate use may  result in any 
additional cost being recharged to 

you.  

 

 
 
 
 
 
 
 
 

For Easter  
 

from 
17:00 on 17th April 2014 

to 
9:00 on 22nd April 2014  

 

 

D light Type 

16w 2pin: £3.00 

16w 4 pin: £3.00 

28w 2 pin: £4.20 

28w 4 pin: £4.20 

 

Low Energy Light bulbs 

15w 3 pin: £6.60 

20w 3 pin: £6.60 

Vectis Housing is very conscious of the 

high prices being charged for some light 

bulbs. This is why we have started    

stocking a small quantity of the more  

expensive light bulbs at our office. We 

have a small variety of different types 

which we sell for a reasonable price. So if 

you require a light bulb please contact 

the office and we will let you know if we 

have any in stock. If you pop down to the 

office, please bring your faulty light bulb 

into us so we can match the correct bulb 

you need. Please see the list of bulbs we 

have and their prices to the right. 

Staff Meeting 
 

The office will be closed until 11am  

for an extended staff meeting on  

Monday 7th April 2014  


