
The office will be closed on  

 

 

 

 

 

Emergency Repairs should be reported on 01983 520353 

Please accept our apologies for any  

inconvenience this may cause. 

LIGHT 

BULBS 

We  now have a range of light 

bulbs available to you at        

discounted prices please contact 

Sam on 520353 for more       

information 

DUE TO THE HOT WEATHER, WE HAVE RECENTLY 

HAD ISSUES WITH RUBBISH AND ROTTING WASTE 

ATTRACTING VERMIN AND FLIES. WE THEREFORE 

ADVISE THAT ALL BLACK BAG WASTE BE DOUBLE 

BAGGED, STORED SENSIBLY 

AND THEN PUT OUT FOR 

COLLECTION IN A           

RESPONSIBLE WAY, AS   

ADVISED BY THE ISLE OF 

WIGHT COUNCIL.  

THE TENANT FORUM 

We remain keen to recruit new members to the Forum. 

The group normally meets every two months, primarily to discuss all aspects of the             

Association’s work, what it does, how it does it, and how well (or badly) it does it. There is 

usually an update on the Government’s latest announcements and how they may affect you.  

It is also an opportunity to meet other tenants and hear their points of view, and to            

understand an influence more of what we do, so if you are interested in coming along to a 

meeting please let  Carol or Jo Know.  We hope to arrange the next meeting for October, so 

there is plenty of time to think about it ! 

 

THURSDAY 

12th SEPTEMBER 

FROM 10.30AM 

THURSDAY 

10th OCTOBER  

ALL DAY 



We would like to thank 

Aline Castillo for allowing 

us to use the picture of 

her beautiful garden for 

the cover of our summer 

newsletter. Aline has 

been a tenant of Vectis 

since 1997, but more recently we were able to 

offer her a move to a ground floor flat with a 

courtyard garden. Aline has only been in her 

flat for a year and has transformed the     

courtyard in to her own little oasis. She has 

created a glorious garden on a budget and has 

sourced winter bulbs, seeds and pots from 

Poundland as well as hanging baskets from 

local car boot sales. Aline says “  I love my  

garden it has really turned my life around and 

all the hard work was worth it”, I think you will 

all agree that Aline has done a wonderful job! 

Farewell to Lynda 

We are sorry to announce that Lynda, our Deputy Chief    

Executive, will be leaving us at the end of August. She and 

her family are moving to start a new life in Western Australia, 

where she will also be continuing her career. 

Chief Executive, Paul Hann, said “Lynda joined us ten years 

ago as Housing Manager. During that time she has           

established a reputation as one of the most experienced 

housing professionals on the Island, with a passion for     

helping those who need housing, and for providing the advice 

which goes with it. Lynda’s contribution to the growth and 

continued success of our Association has been immense. In 

wishing Lynda and her family every happiness in the future, 

she takes with her the respect of all her colleagues and that 

of the Board of Management.”   

For her part Lynda said, “I have really enjoyed my time with 

Vectis. I will miss its people, and what it stands for. I wish I 

could take the Association with me !” 

Although she is of course impossible to replace, we are   

working to find a suitable replacement for the role, which may 

take some time, so we would ask that you bear with us whilst 

we are one staff member short. 

Universal Credit is starting in October 2013 . How will it affect you and are you prepared ? 

 

The Government is introducing Universal Credit from October 2013 in an effort to simplify the benefits system, and to 
make benefits payments more like a monthly wage. 

Universal Credit is a new single payment for people who are looking for work, unable to work because they are sick or   
disabled, or on a low income. Universal Credit will mean that you will receive one lump sum for your household to cover all 
benefits (including Housing Benefit) and tax credits. 

It will replace most benefits for working age people and will be paid monthly, in arrears, by bank transfer. 

If your Housing Benefit is currently paid directly to Vectis Housing Association, after the introduction of Universal Credit, 
this payment will be made directly to you. You will need to make arrangements to pay your rent yourself 

If you don’t have a bank account, we would encourage you to consider opening one, otherwise you may have difficulties 
in receiving your money when the changes take place. 

Rent Arrears/ Payments difficulties 

It is becoming more and more apparent that the current welfare reforms are starting to cause some concerns for many 

tenants. If you or your household are affected please contact us as we can offer assistance.   

If you think you are going to struggle to make a payment, please tell us as soon as possible so we can work together to   
resolve the problem.  

If you do not work with us to resolve the problem, we make take legal action which could result in you being evicted 
from your home and could affect your future housing options.  

Ways in which to contact the office are as follows: Telephone: 01983 525985 Email: isabelle@vectishousing.co.uk Or call in 
to the office any time at Chapel House, 30 Chapel Street , Newport Isle of Wight PO30 1PZ. 


