As you will be aware, Vectis Housing has contracted the grounds maintenance in your area,
to Brighstone Landscaping for several years.

| am writing to inform you that with effect from 31t October 2023, our agreement with
Brighstone landscaping will cease by mutual agreement.

On 1%t November 2023, we have a new temporary contractor taking over. Bud and Lawn are
a family owned and run island-based company, who set up in 2014, and share Vectis
Housings, customer service excellence focus. Bud and Lawn have been undertaking grounds
maintenance works at prestigious properties across the island, and they are keen to ensure
the service provided is of the high level we expect of our contractors. During this period
there will be no additional cost to residents.

A formal tender process will start in the coming months, to secure a long-term contractor,
with the aim to start on 1t April 2024.

We will be writing to you again to keep you updated, and if in the meantime you have any
qguestions, or would like to be involved in the process, please let us know.



