
 1 -  Newsletter - Summer 2015

More inside:
• Paul’s Column

• Community Projects
• Schools Out... Activity Guide

• Star Survey

COmmunity PrOjeCt GrAnt 
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COntent PAul’S COlumn
Dear All,

isn’t it good to know the Government is sorting out all 
our problems for us? Having come up with so many 
good ideas following the Election, i suspect there is 
even now a task force being set up to find a way Andy 
Murray can beat Novak Djokovic (that is the correct 
spelling, i just Googled it) and Roger Federer at 
Wimbledon next year, and the england test team can 
lose by less than the new record of 405 runs in the next 
Ashes Test Match.

there is a serious side to all this of course. Whilst the 
proposals to reduce rents over the next four years and 
reintroduce the Right To Buy for our tenants is good 

news on the face of it, this will put pressure on our ability to improve services 
and provide new homes for those in need on the island.

Further reductions in welfare benefits will certainly hit the most vulnerable in our 
communities, and where are the better paid jobs the Government insists are out there 
to be had?

What frustrates me most is that the interviews don’t ask the right questions, the 
answers don’t mean anything to anyone, and often sound like the famous Two Ronnies’ 
Mastermind sketch.

let me know what you think about it. i would like to share your thoughts. they will help 
us with our responses to the proposals.

needless to say we persevere with our development plans regardless, in the belief 
that our solid foundations will see us through. We are in the process of completing the 
purchase of the old school site in Bembridge, and we are about to embark on a project 
to provide new flats in Ryde.

Also delighted to hear about the successful ‘afternoons on the lawn’ at the Paddock and 
Greenfields.

We won’t be giving in just yet!

With best wishes
Paul
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COmmunity PrOjeCt eventS
Picnic at the Paddock (above) and Greenfields Get-together (below)

COmmunity PrOjeCt GrAnt
We have now undertaken two community project events, one at The Paddock, Apse 
Heath and one at Greenfields in Lake with another planned for Kelsey Court in East 
Cowes. Both events have proved to be very well attended and given our residents the 
opportunity to come together in an informal setting and discuss how we can improve 
the areas where they live.

The Paddock residents 
were very keen to have 
some money invested in 
hanging baskets and more 
lighting and are discussing 
forming a residents group.

Greenfields have 
requested some seating 
for their communal 
grounds and some raised 
planters so that they can 
grow fruit and vegetables 
and share the produce.

We are all pleased with the response and are happy that these events seem to be 
encouraging community spirit. if you have any ideas about how we can spend some 
of our Community Project Grant in your area please contact Carol or Jo at the office 
on 525985.
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StAr Survey 
thanks to all of you who have gone to the trouble of completing the recent satisfaction 
survey you have received. We are hoping to get to a position where we have doubled 
the number of responses from the last time we did this in 2012.

Although we are still collecting responses, don’t forget you get a £5 voucher for 
a competed survey, there are some clear indications emerging of your views. 
the headline indicators suggest that for almost all aspects of your home and 
services, 9 out of 10 VHA tenants are satisfied.

Of particular note, of the responses received so far:
• 92% are satisfied with the overall services received from vHA
• 92% satisfied with the quality of your home
• 96% feel that vHA staff are helpful and friendly
• 92% would be very likely to recommend us to your friends.

A slightly lower score than most relates to your perception of us listening and 
responding to your views, which shows that 8/10 tenants are satisfied. Clearly, we need 
to do some additional work in this area.

We aim to finish collecting responses over the next week or so and the full survey 
results will be published in the Autumn Newsletter.

meanwhile, if you have completed and returned your survey, you should be receiving 
your voucher very soon.

LOrd LOuis Library - NewpOrt

Fairy Workshop – come and make a Fairy door and listen to my Fairy book - Flossie 
Bonce Story Time with island author Jules Marriner 11am tues 11th august. 
FREE Tickets available at the library.

Teddy Bears Picnic - At Lord Louis Library 2.30pm on tuesday, 25th august.
Bring along your favourite bear. there will be stories, crafts and snacks. 
Ask for your FREE ticket at the library. 

uNder the pier!

there’s a whole world out there...

Marvel at a Sponge Garden! meet an Anemone! Be a-Mazed by the stars on a Star Ascidian! 
Join Arc, Spectrum and Friends for a unique rock-pooling opportunity and discover the 
amazing array of marine life that has made a home under the famous Ryde Pier.

saturday 29th august, 3.30pm - 5.30pm

West side of Ryde Pier - meet at the entrance to the beach on the green at the bottom 
of Union Street & St.Thomas Street, Ryde. Bring a net and a bucket if you have one 
and make sure to wear wellies or waterproof shoes. expect to get a bit splashed! 

this is a FREE event but donations for Hampshire & Isle of Wight Wildlife Trust are 
welcome to support their Making Waves/Shoresearch programmes. 
(Children must be accompanied by an adult). Nearest bus stop: Ryde Esplanade.

For more information, contact claire@arc-consulting.co.uk 
or naturalwight@spectrumhousing.co.uk

ACtivity GuiDe
SCHOOlS Out.... KeeP tHe KiDS entertAineD tHiS Summer WitH Our HOliDAy
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ryde ChiLdreN’s Library - summer eveNts 

Summer Design Competition!

join in now until 5pm on Friday 4th september 2015. £1 per entry. Are you aged up to 
16? if you are, we have a great space at the entrance to the children’s library that needs 
a colourful piece of artwork designed for it. Can you do it? to enter the competition, pick 
up an entry form from Ryde Library. you will need to read the rules carefully and then 
get creative! use colouring pens/pencils/paint/charcoals etc to create your masterpiece. 
hand your entry back in by 5pm on Friday 4th september 2015. the winning 
design, chosen by a team of judges, will have their artwork bought to life by a local artist 
and displayed permanently in the library!

The Summer Reading Challenge is back!

join in from 9am on 11th July until 5pm on saturday 5th september 2015. 
Free to enter. taking place in all libraries across the Isle of Wight (and the UK!), the 
Summer Reading Challenge encourages children to carry on reading throughout the 
long summer break. Collect rewards and stickers, as well as a medal and certificate on 
completion! this years theme is ‘Record Breakers’! Come and join in at your local library 
from Saturday 11th July 2015.

‘Fast and Slow’ Storytime for 4-8 year olds

tuesday 4th august, 10.30am - 11.45am
Stories, game and craft for children aged 4-8. this event is free of charge and there is 
no need to book. Children must be accompanied by an adult throughout.

Teddy Bears Picnic

saturday 15th august, 2pm - 4pm
Bring teddy to tea! Storytime, games, crafts and a prize for the best-dressed bear!
mums and dads are welcome to stay (bring your own bear too!) there will be squash, 
biscuits, fruit, tea and a cake. this is a free event but please collect your ticket from the 
library, so we know how many bears are coming.

‘Tall and Small’ Storytime for 4-8 year olds

tuesday 18th august, 10.30am - 11.45am
Stories, game and craft for children aged 4-8.this event is free of charge and there is no 
need to book. Children must be accompanied by an adult throughout.

Fairy craft art drop In session

saturday 22nd august, 2pm - 4pm
Come along to Ryde Library, any time 
between 2pm and 4pm, to make a lovely 
fairy craft. this event is free of charge 
and there is no need to book. just pop in! 
Suitable for children of all ages.

COwes Library - summer eveNts

Free Lego Club 

saturday 25th July and sat 22nd august 
Free Lego Club is for the over 5s which 
takes place on the 4th sat of every month. 
Children are set a secret mission which is 
then displayed until the next club. Children 
must be supervised by an adult throughout.

Huxley’s Magic Hub 

saturday 8th august
For over aged 7 and over for anyone wanting to learn magic tricks. Great for 
coordination and confidence building. Cost is £2 per session and there is no need to 
book.the Hub usually takes place on the first Saturday of the month and will back to 
normal from September.

Fortnightly Children’s Games Club 

saturday 1st & 15th & 29th august
Fortnightly Children’s Games Club it is for children up to age 12 with a wide variety of 
different games to play. this is a free club and children under 8 should be accompanied 
by an adult throughout. 

yaverLaNd saNdCastLe COmpetitiON

wed 05 aug 2015, 10am - 3pm, Yaverland Beach Sandown
test your building skills against the tide in our ‘Last Castle Standing’ competition or use 
your design skills to create a spectacular Sand Sculpture in our ‘Design’ competition. 
10am registration for a 10.30am start. meet on yaverland beach, Sandown.
Charges: £1 per team. Organiser: National Trust, Phone: 01983 741020
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COmptON saNdCastLe COmpetitiON

thu 06 aug 2015, 10am - 1pm
Compton Beach Compton Isle of Wight PO30 4HB
Pit your wits and creative skills against the elements for the ‘Last Castle Standing’ 
competition or use your design skills to create a spectacular Sand Sculpture in our 
‘Design’ competition. 10am registration for a10.30am start. meet on Compton beach, 
near Hanover Point. Charges: £1 per team. 
Organiser: National Trust, Phone: 01983 741020

Night LiFe

thu 20 aug 2015, 7:30 am - 10pm
Mottistone Gardens, Mottistone, Isle of Wight, PO30 4EA
An evening to discover life at night in mottistone Gardens, including moth trapping, bat 
detecting, birds & star gazing. Find out about hedgehog rescue on the island and go on 
a dusk walk. Soup & a roll and a hot drink included in the price. Booking essential on 
01983 741020. meet at mottistone Gardens PO30 4eD (SZ 406 838)
Charges: £5 per person or £20 family ticket for 2 adults & up to 3 children.
Organiser: National Trust, Phone: 01983 741020

CLay day at NewpOrt rOmaN viLLa

wednesday 12th august, 11am - 3pm
Drop into Newport Roman Villa on Wednesday 12th August and make a roman shrine 
to take home. entry to the Villa to include all activities will be just £1 per person on this 
special day. Have a go at the Roman treasure hunt. 
no booking required - please just drop in between 11am - 3pm
Newport Roman Villa, Cypress Rd, Newport, PO301HA, 01983 529720
museums@iow.gov.uk www.iwight.com/museums

OiL Lamp wOrkshOps at 
NewpOrt rOmaN viLLa 
wedNesday 26th august

make your very own clay oil lamp to take 
home. Suitable for ages 8yrs to adult. 
All children to be accompanied by an 
adult please. morning and afternoon 
workshops available 10am - 11.30am 
or 1pm - 2.30pm

Adults £6, Children £5 (includes entry 
to the Villa, guided tour and oil lamp)
Booking essential. Phone: 01983 529720
Newport Roman Villa, Cypress Rd, 
Newport, PO30 1HA, 01983 529720

museums@iow.gov.uk 
www.iwight.com/museums

yarmOuth CarNivaL week

15th aug - 22nd aug 2015
Come join us for a week packed with 
fun events for all ages from crabbing 
in the harbour, fun runs, parades and 
much more. 

isLe OF wight dONkey saNCtuary 

sunday 16th august
Concert in the Courtyard. A fabulous day 
enjoyed by all ages. live music from folk 
around the island. With a summer market.

bembridge harbOur FamiLy FuN 
weekeNd 2015 

July 31st - aug 2nd
Family Fun including crabbing & beach activities, sandcastle/sculpture competitions, 
kayak & paddleboard taster sessions, Puppet Shows, paper boat race, fireworks.
Bembridge Harbour Authority, The Harbour Office, The Duver, St Helens, Isle Of Wight, 
PO33 1YB, Phone: 01983 872828
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Out AnD ABOut
We have now undertaken a whole year of 
walkabouts. We have found them to be a 
very useful way of communicating with you 
and identifying any problems, especially 
maintenance issues that would otherwise 
not have been picked up.

Our next schedule of walkabouts are 
printed below, if you are not available 
when we are in your area and would like 
a home visit please contact the office 
on 525985 to make an appointment.

Area Address Date

Apse Heath

Parkway
the Paddock 
the Chase 
Winford Court

Wednesday 22nd April from 
10am

Cowes Bellevue road 
Arctic road

Wednesday 29th April from 
10am

east Cowes Acorn Gardens 
Black Knight Close 

Wednesday 13th may from 
10am

east Cowes

Broadsmith Avenue 
Princess Close 
Grenville Close 
Captains Parade 
Gustar Grove

Wednesday 27th may from 
10am

east Cowes
Kelsey Court 
Kent Avenue 
Queens Court

Wednesday 10th june from 
10am

Freshwater School Green road Wednesday 24th june from 
10am

newport Alvington manor view Wednesday 8th july from 10am

lake & Shanklin Greenfields 
Kenella Court

Wednesday 22nd july from 
10am

newport
Hunnyhill 
Wayside Drive 
Oakwood Court

Wednesday 5th August from 
10am

nettlstone Kerryfields Wednesday 19th August from 
10am

ryde
jubilee Place 
Holm Oak 
Westview terrace

Wednesday 2nd September from 
10am

ventnor & Wroxall
Ash Court 
Badgers Close 
Berrymead

Wednesday 16th September 
from 10am

CArnivAl DAteS FOr 2015 

Carnival Date Assembly point Start

newport main Saturday 1st August matalan Car Park 7.30pm

Shanklin Children’s tuesday 4th August Popham road 2.00pm

Shanklin main Wednesday 5th August Popham road 7.00pm

Cowes main thursday 6th August Crossfield Avenue 7.00pm

Shanklin illuminated Saturday 8th August Popham road 9.15pm

Sandown regatta Sunday 9th August esplanade 10.30am

ventnor Children’s Wednesday 12th August Albert Street 2.00pm

ventnor main Wednesday 12th August Albert Street 7.00pm

Shanklin regatta thursday 13th August esplanade 10.00am

ventnor illuminated Saturday 15th August Albert Street 9.00pm

newport illuminated Wednesday 19th August matalan Car Park 9.00pm

Cowes illuminated Saturday 22nd August Crossfield Avenue 9.00pm

Sandown illuminated Wednesday 26th August Culver Parade 8.30pm

ryde Children’s Wednesday 26th August the esplanade 3.00pm

ryde main thursday 27th August the esplanade 7.00pm

St Helens monday 31st August the Green 6.30pm

ryde illuminated Saturday 5th September the esplanade 8.30pm
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GArAGeS
just a remainder to all that we do have 
garages to rent on the Kent Avenue Estate in 
East Cowes. For further details please contact 
the office on 525985.

my tenAnCy
just a reminder that you now have the opportunity to pay your rent online, report a 
repair and to check your rent account and repairs progress. Please visit our website 
at www.vectishousing.co.uk where all of the webpages offer these facilities.

ruBBiSH Over Summer PeriOD 
Due to the warm weather and busy school holidays arriving we ask 
that you keep all rubbish tidy especially if stored outside and to double 
bag black bin bags were required. Also please use dust bins and 
recycling bins as much as possible to keep rubbish away from vermin 
and making sure any rubbish is put out on the correct collection day.

KeePinG BOOKeD APPOintmentS
We have recently had a spate of missed 
appointments and so we would like to 
request that all tenants must attend any 
appointments that are booked in for 
them especially gas and fire servicing 
appointments and these are for your own 
safety. We ask that if the appointment is 
not convenient then you must phone in to 
rearrange another appointment and we 
want to advise that if this is not done and 
an appointment is missed you may well 
be charged for the aborted call for our 
contractors.

pOLiCy reviews

As part of our three-year programme of policy reviews, we have recently 
conducted reviews of our policies towards domestic violence and safeguarding.
We have also adopted a new Tenancy Sustainability Policy, which sets out VHA’s 
approach to creating and supporting you to maintain a successful and rewarding 
tenancy. We do not wish to see any of our tenants fail to properly maintain your 
tenancy and we will do all we can to help if you are experiencing problems.
if we can help, please contact us on 525985.
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hOme swapper

if you have an Assured tenancy with Vectis you have free access 
to the services offered by Home Swapper. the system is easy to 

use and has already helped many residents find a new home. better 
suited to their needs. if you don’t have access to the internet at home 

please call in and use our computer at the office.

eNdiNg yOur teNaNCy

if you are wishing to move on from 
vectis either into another of our 

properties or somewhere else it is 
important that the home you are 
vacating is left in good condition 

and you have a clear rent account, 
failure to do this could mean that you 
will not be considered for a transfer 
or a move to another Association.

SoRRy We ARe CLoSeD

For the following: 
12th august

13th august from 1pm
bank holiday monday 31st august

For our agm on thursday 
10th september 

CONtaCt us:

emergency

repairs phone vectis repair Line 
01983 520353.

Please only use this number to report 
emergency repairs inappropriate 

use may result in any additional cost 
being recharged to you. 

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

www.vectishousing.co.uk

Home Swapper
The mutual exchange solutions for tenants and Landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website
...we find you 

potential swaps
You get match e-mail 

or SMS alerts Find your new home!
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