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We have some new staff members to welcome.
Nicola Betchley has started in the new role of Housing
Services Manager, to fill some of the gap left as
I take on the CE role. We are also due to take on
Maria, Claire and Suzie from the middle of April to work with you to develop resident
engagement, offer support around training and to help with our community events.
All of these new staff have been accommodated with our existing budgets.
I am sure that the coming year will bring many
challenges. But I will commit to work with you and listen
to the things you have to tell me. Let me know your
views and ideas and we will do the rest.
Martyn

Nicola Betchley
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Welcome to the Vectis
Communities Team

Beach, Bugs and Bones
Join Arc & Eccleston George at Yaverland, in beautiful Sandown Bay, for a packed
morning of beach art, bug hunting and fossil finds. We’ll be listening to the sea through
a hydrophone too! Don’t miss it!
Meeting at Brown’s Café,
Culver Parade,
Sandown PO36 8QA
Sunday 1st May 2016
10.30am – 12.30pm
This is a free event for all the family with short stroll between the beach and the
meadow, It’s set at low tide on the Bay’s famous 5 mile beach so there’s plenty of
opportunity for everyone to explore the whole stretch! No need to book.

From the middle of April we will be taking on a new Communities Team. Maria
Wilkinson, Claire Hector and Suzie Mundell pictured above come with a wealth of
experience of working closely with residents to deliver quality of life activities and
support community activities.
The Team come with a sizeable grant from the Lottery to deliver a three year
programme of activities entitled Wild About Wight. But you will also see them about in
our neighbourhoods and you will be contacted in the near future to identify the sort of
activities and event that would most enhance your life. If you would like to find out more
or make contact, email maria@vectishousing.co.uk

Beach Bugs Yaverland, picture by Julian Winslow

For more details, contact claire@arc-consulting.co.uk or visit
www.arc-consulting.co.uk, Facebook: /WelcomeToArc and /shapingthebay,
Twitter @arcteam
In support of the Isle of Wight Walking Festival.
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Dawn Chorus Magic

Rockpool Magic

Set your alarms and come with us to hear the songbird symphony as the sun rises! It’s
unforgettable stuff and well worth the pain!

Come with us and explore the amazing intertidal
world of Bembridge Ledges. You’ll meet squat
lobsters, brittle stars, sea slugs and many,
many crabs!!
Saturday 14th May
12.30pm – 2.30pm
Meet us at Bembridge Lifeboat Station Car
Park or find us on Bembridge Beach south of
the RNLI Pier, Lane End Road, Bembridge,
PO35 5TB
This is a FREE event for all the family. We’ll
spread out over the shore as the tide drops
and bring back all our fabulous finds to our
basecamp of tanks, trays and magnifiers.
Bring a net and a bucket if you have them (but
don’t worry if you don’t, we’ll bring some too).
Don’t forget to wear wellies or waterproof shoes.
For more details, contact claire@arc-consulting.co.uk or visit
www.arc-consulting.co.uk, Facebook: /WelcomeToArc, Twitter @arcteam.
In support of the Isle of Wight Walking Festival.

Meeting at Golf Links Rd, near to the entrance to the Sandown & Shanklin Golf Club,
Sandown PO36 9PR
Sunday 8th May
4.30 am (yes, really!) – 6.30am approx.
We’ll be walking along cycletrack to Alverstone and back again… a beautiful 3 mile
walk… it’s not far, but there’ll be lots of stops to hear and identify the birds. We’ll take a
look at any other early-to-rise wildlife that crosses our path too.
Contact: Ian Boyd, ian@arc-consulting.co.uk tel. 07834 547144 or visit
www.arc-consulting.co.uk, Facebook: /WelcomeToArc, Twitter @arcteam
In support of the Isle of Wight Walking Festival.
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Free dog microchipping

Neighbourhood Walkabouts

From 6th April 2016, every dog in England and Scotland will have to be microchipped
in a move which the Government says will help reunite people with lost or stolen pets
and track down the owners of vicious or illegal dogs.

Our next schedule of walkabouts are printed below, if you are not available when we
are in your area and would like a home visit please contact the office on 525985 to
make an appointment.

The Isle of Wight Council, Safer Neighborhoods and The Dogs Trust will be holding free
dog microchipping events.

Keep an eye out for free dog chipping sessions at a venue near you.
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Area

Address

Date

Ryde

Jubilee Place
Holm Oak
Westview Terrace
Ashey Road
Bettesworth Road

5th April 2016 from 10am

Ventnor & Wroxall

Ash Court
Badgers Close
Berrymead

19th April 2016 from 10am

Apse Heath

Parkway
The Paddock
The Chase
Winford Court

3rd May 2016 from 2.30pm

Cowes

Bellevue Road
Arctic Road

17th May 2016 from 2.30pm

East Cowes

Acorn Gardens
Black Knight Close

2nd June 2016 from 2.30pm

East Cowes

Broadsmith Avenue
Princess Close
Grenville Close
Captains Parade
Gustar Grove

14th June 2016 from 2.30pm

East Cowes

Kelsey Court
Kent Avenue
Queens Court

30th June 2016 from 2.30pm

Newport

Alvington Manor View
Hunnyhill
Wayside Drive
Oakwood Court

12th July 2015 from 2.30pm

Lake & Shanklin

Greenfields
Kenella Court

28th July 2016 from 2.30pm
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Bembridge Affordable Homes

THE FOOTPRINT TRUST

We have now purchased the land from IWC and whilst the demolition of the existing
buildings takes place we will be inviting local contractors to tender for the construction
work. It is envisaged that the build will take 14 months and ready in the Spring of 2017.

The Footprint Trust is the one-stop shop for
current information, help and guidance to
help save money on energy bills and keep
warm this winter on the Isle of Wight.

The mix of housing is as follows:
• Four 2 and 3-bed houses to be sold at 80 per cent of market value
• Nine 2 and 3-bed houses for rent, at least 4 will be at intermediate rent level
(around 80% of a market rent) and the remainder will be at a social rent (around
60 per cent of a market rent).

For help with high gas, water and electricity
bills, questions about night storage
heaters, central heating, tariffs, damp and
condensation issues, and what deals are
available, please contact us.

old Bembridge Primary School site, Steyne Road

We also offer free, impartial home visits to
anyone on the Isle of Wight.
Contact on 822282 or via e-mail
info@footprint-trust.co.uk
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Tenant Forum
Having been a Tenant Forum member for the past two years, I
would encourage any tenant who wishes to have their say on
matters which affect them personally or the area or property in
which they live, to come along to the meetings. They are short,
informal and give you the opportunity of speaking directly to the
decision makers at Vectis Housing. If you feel you could make a
difference, or are just interested in how the Association works then
please come along. The next meeting is on 7th June at Vectis
head office, please call the office on 525985 for more information.
John Maton

ISLAND FOOD BANK
Vectis is able to issue our tenants with a food bank voucher,
if you find yourself in temporary hardship either because of
an unexpected bill that has to be paid or if your benefits have
been temporarily suspended leaving you unable to cope please
contact us at the office on 01983 525985.

Changes to waste collection
As you may be aware there are going to be changes to the way waste is collected and
recycled on The Island. Please see information below taken from The Isle of Wight
Council website.
From the 29 March until 1 May properties across
the island will receive either a new black wheeled
bin or gull-proof sacks.
Properties on the Island have been assessed for
their suitability to accommodate wheeled bins or
the alternative gull-proof sacks. Details of your
allocation will be included within the information
booklet being delivered to all properties between
21 March and 4 April.
Households will receive their allocated waste container which will be either:
(a) Black wheeled bin
If you have been allocated a black wheeled bin which will be used for your black rubbish
bags, you will receive:
• 1 x 140 litre black wheeled bin - to place your black rubbish bags in.
• 1 x 55 litre plastic insert (rests inside your green wheeled bin) - to put all loose paper
and card in.
Please note: Your green wheeled bin will continue to be used for your recycling
waste.
(b) Gull-proof sacks
If you are allocated gull-proof sacks, you will receive:
• 1 x 140 litre black gull-proof sack for residual waste - to place your black household
waste bags in.
• 1 x 240 litre green gull-proof sack for glass, plastic, cans - to place clear or white sacks
of recycling in.
• 1 x 55 litre blue reusable sack for newspaper and card - to put all loose paper and
card in.
Changes to your waste service taking place between 29 March and 2 May 2016.
An information booklet and waste collection calendar is being delivered to all properties
between 21 March and 4 April which will have full details of the changes and the new
services that will be offered.
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From the 2 May 2016 there are going to be changes to the way your household waste is
collected such as:
• When to set out your recycling, food waste and rubbish
• Personalising your bins and sacks
• Where to set out your recycling, food waste and rubbish
• When your recycling or rubbish is not collected
• What to put out at the kerbside
• How to apply for a larger black bin or an additional black gull-proof

Tenants Page

For more information about the new services highlighted above and further helpful
advice concerning the process for the collection of your recycling, rubbish and food
waste, please log on to www.iwight.com.

If you have anything that you wish to share on
our tenant’s page please email
jo@vectishousing.co.uk with your ideas or pop
into the office for a chat.

We would love to set up a regular tenants page
in our newsletters where you can share anything
from money saving tips and recipes to items for
sale or swap.

Cannabis Use
With increasing reports of cannabis use being reported to us
please be aware that selling or using drugs or allowing others
to do so in or around your property is a breach of your tenancy
agreement.
This seems to be a particular problem for those of our residents
living in flats with communal areas.
If any allegations are confirmed we will take tenancy action which could result in the
loss of your home.

GARAGES
Just a remainder to all that we do
have garages to rent on the Kent
Avenue Estate in East Cowes. For
further details please contact the
office on 525985.
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Home Swapper

Want to Move
Home?

The mutual exchange solutions for tenants and Landlords

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.
• Tenants from over 1,000
• 2 out of 3 matched to
• hundreds of households
landlords are registered
potential swaps in 24 hours move every month
How it works:
1

2

Join the website

3

...we find you
potential swaps

4

You get match e-mail
or SMS alerts

Find your new home!

Home Swapper
If you have an Assured Tenancy with Vectis you have free access to the
services offered by HomeSwapper. The system is easy to use and has
already helped many residents find a new home better suited to their needs.

Contact us:
Emergency

Sorry We are closed

For the following:
May Bank Holiday
Monday - 2nd May 2016
Spring Bank Holiday
Monday - 30th May 2016

Please call this number to report
emergency repairs inappropriate
use may result in any additional cost
being recharged to you.
Please do not use the text service for
emergencies, especially over bank holidays
as we will not receive them out of hours.
Please phone these through on the
maintenance line 01983 525353.
All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
www.vectishousing.co.uk
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Repairs Phone Vectis Repair Line
01983 520353.

