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MARTyN’S BiT…
Oh my word, what an uncertain world we live in at the 
moment. So much change in the air, with little indication 
of how things will work out.

So much for the British summer! it feels like we are 
owed some sun. As well as the obvious reasons, the 
weather is an important factor in being able to deliver 
the community events we are planning. we have 
already had a lot of interest about the events and we 
want to make them as enjoyable as possible. we face 
an unprecedented period of uncertainty in the coming 
months and years and it is really important moving 
forward that we can find support from our neighbours 
and community as well as any advice and assistance 
that we at VHA can offer.

Many of you will already have been contacted by our new Communities Team to ask 
how best we can help you to achieve the sustainable tenancies that we are looking 
to promote. we want all tenants to feel secure in your homes and committed to your 
neighbourhood and community.

we also have challenges in the way we continue to deliver our housing activities. The 
good news that your rent has reduced and will continue to go down for the next three 
years comes with some difficulties for VHA in that we will have less money to do the 
things we do. So, some things will have to be stopped and we will look even harder to 
ensure we operate as efficiently as possible. So we are looking at introducing direct 
debits as a required rent payment system in the future. we are also looking to sign up 
to a process with Experian, which will offer you the opportunity to build a positive credit 
rating through your rent payment history. This will be an advantage if you need to get 
bank accounts, credit, etc.

Some of you have already indicated through a recent survey that you are interested 
in becoming involved with the Tenant Forum. As you will know, your involvement and 
engagement with us is warmly welcomed and is the best way to ensure that you get the 
homes and services you want. So, if you want more information, contact Nicky or Maria 
on enquiries@vectishousing.co.uk.
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FORUM FOCUS
TENANT FORUM - NEwS
The Tenant Forum met on Tuesday 21st June at Chapel House.

The forum had an open, positive and lengthy discussion about 
how to promote interest in the forum with a view to increasing 
the number of residents involved.

Currently the Forum meets in the afternoon 
from 2.30pm to 4.30pm which we realise 
might not be convenient for some people. 
if you would be interested in joining the forum 
if the time of it was different, then please get 
in touch with us through the 
email address below.

The Forum also discussed ways in which 
residents might be involved if they were unable 
to attend regular meetings. The idea of “Virtual 
Members” was mooted. This would mean 
that residents could receive all agendas and 
minutes of meetings and have an opportunity 
to input ideas through an email group. This 
might suit some people who have problems getting to meetings. if you are interested in 
being a Virtual Forum Member as part of an email circulation group, then again please 
contact us through the email address below.

tenantsforum@outlook.com  

COMMUNiTy 
NEiGHBOURHOOD DAyS
East Cowes and Cowes
Thursday 4 August, 11am-2pm
Parkside Pavilion, Vectis Road
 
Come along to the newly re-furbished Pavilion on Vectis Road, and join us for a fun 
afternoon of activities. The new Communities Team will be holding two free pizza - 
making workshops inside the Pavilion, to provide pizza for lunch, starting at 11am and 
12.30pm. Tea, coffee & soft drinks will be provided, and there will be activities for the 
children. Artist Ian Whitmore will be running a free workshop to make bunting for the 
Under the Pier event in Ryde on 2 September (more details on page 9), and there will 
be a wildlife walk and bug-hunt using the famous bug hoover!

Wroxall & Upper Ventnor
Tuesday 16 August, 11am-2pm
Shademakers & Tea Station

Shademakers are located on the old railway line, just off 
Castle Road - Follow the flags!

Come and meet us at the Shademakers’ HQ, where the 
newly opened Tea Station is also situated. A picnic lunch 
will be provided, and there will be free art and craft activities 
for the children in preparation for our end of summer Under 
The Pier extravaganza (more details on 
page 8 - 9). Artist, ian whitmore will be 
running a bunting-making workshop, and 
the Shademakers will need your help to 
create giant sea creature sculptures to 
decorate Ryde Pier. Come along to join in 
and find out more!

Please come along and meet our new 
Communities Team who are joining us 
for these events. They along with Martyn 
Pearl and all the staff at Vectis are keen 
to meet residents to discuss activities, 
opportunities and training that Vectis 
Housing may be able to provide for you.

Hoping to see you there!
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wilD ABOUT wiGHT
Wild About Wight is Vectis Housing’s new three year Heritage-lottery Funded 
community project. Part of the Down to the Coast programme, Wild About Wight offers 
all sorts of interesting ways to explore the amazing natural and built wonders that make 
up East wight.  From rare habitats, species and landscapes to historic buildings, built 
icons and streetscapes, from taking part in conservation volunteering, workshops or 
safaris… there’s something for everyone! Everything is free and definitely fun! 

Coming uP THiS SummeR... 

Join us on the Neighbourhood days and Wild About Wight workshops - wildlife walks, 
Green Army sessions, wonders of East wight art days, Under the Pier Decoration Days, 
and this year’s Celebration Sea Safari… Under the Pier 2016!  For more information 
on how to get involved with wild About wight, email Suzie@vectishousing.co.uk or 
Claire@vectishousing.co.uk or follow us on Twitter: @VectisHA and 
@downtothecoast and Facebook: natural Wight.

BRANSTONE FARM - 
FAMily OPEN DAyS
Branstone Farm will be open for tours on 28th July, 3rd, 
16th, 25th, 31st August. we are asking that families call 
(or email) to book onto a tour at either 11am or 1pm. 
The tour will last about an hour and will include meeting 
our animals, feeding, collecting eggs and a chance to 
stroke our rabbits and Guinea pigs. After this, families are 
most welcome to stay for a picnic and create a memento 
of their visit in our craft area.

DOwN TO THE COAST - ViSTAS 
AND PANORAMAS

interested in historic landscape art? The Communities 
Team have some free booklets for you! Our Down to 
the Coast partner project, Vistas & Panoramas has 
been exploring how art featuring East wight can 
inform us about the changes to our landscape, both 
environmental and social, that have occurred since 
the Eighteenth Century. 

Project lead, Robin McInnes explained, ‘As well as being a fascinating process, 
comparing then and now through art, it’s a useful way to help support future planning 
and landscape management too. Schools and local artists and art groups have all taken 
part in Vistas & Panoramas and there will be more opportunities to get involved in our 
upcoming projects, which include Paradise Lost… looking at those mysterious long-lost 
East wight treasures such as East Cowes Castle and more.’  

Contact Maria, Suzie or Claire at Claire@vectishousing.co.uk 
if you’d like a copy or would like to find out more on how to get involved. 
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UNDER THE PiER 2016!
There’s a whole wild world out there…

Marvel at a Sponge Garden! Meet an Anemone! Be amazed by the stars on a Star 
Ascidian! Friday 2nd September 4.30pm - 6.30pm

we will be at the west side of Ryde Pier. why are barnacles brilliant? what make a sea 
squirt squirt? Find out the answers with Arc, Vectis Housing and friends as we discover 
the amazing array of marine life living under the famous Ryde Pier.

west side of Ryde Pier - find us at the entrance to the beach on the green at the bottom 
of Union Street & St Thomas Street, Ryde.

Bring a net and a bucket if you have one and make sure to wear wellies or waterproof 
shoes. Expect to get a bit splashed!

This is a FREE Wild About Wight/Down to the Coast event, but donations for Hampshire 
& isle of wight wildlife Trust are welcome. (Children must be accompanied by an adult). 
Grid ref: SZ 59286 92985. Nearest bus stop: Ryde Esplanade

Email claire@arc-consulting.co.uk or claire@vectishousing.co.uk, call us on 
07710 363446 for more information.

undeR THe PieR – THeRe’S A WHole WoRld ouT THeRe!

Ryde PieR deCoRATion dAyS

Bring some magical marine life to Ryde Pier for this year’s Under the Pier!

On Friday 2nd September, we’ll be out under Ryde Pier exploring the amazing marine 
life that’s made its home on the pier struts and in the sand. in the run-up to the big day 
itself, join our art workshops with artist Ian Whitmore and help create the longest bunting 
yet - a splash of sea creature celebration and colour to decorate the Pier!  

Here’s where and when….

These are free events - all materials, paint and sea-creature inspiration provided!  
For more information about this and more ways to go Wild About Wight and Down to the 
Coast, contact Claire@vectishousing.co.uk or call 07710 363446.

Thursday 4th August 11-2pm
east Cowes Vectis neighbourhood day 
–under the Pier decoration & Wildlife

The Pavilion, Vectis Road, east Cowes

*****
Saturday 6th August 11am-1pm
under the Pier decoration day

Ryde library, george Street, Ryde

*****
Tuesday 16th August 11am-2pm

Wroxall Vectis neighbourhood day & 
under the Pier decoration day

The Tea Station, Shademakers HQ, 
Castle Street, Wroxall

Tuesday 23rd August 11-1pm
under the Pier decoration day 
(Sewing Volunteers required!)

Ryde library, george Street, Ryde

*****

Wednesday 24th August 
(booking through wAVES only)

WAVe Workshop - under the Pier 
decoration day 

Quay Arts, Sea Street, newport 
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wONDERS OF THE EAST wiGHT - 
FAMily SESSiONS
Join artist Hannah George for two free family arts sessions exploring the unique and 
wonderful features of the East Wight. 

The dates for your diary are 8th August at Ryde Library and 22nd August at 
Branstone Farm. 

we’ll be making things inspired by the East wight’s natural and built heritage as well 
as its rich flora and fauna. Drop in anytime from 10am - 12.30pm, all children must be 
accompanied by an adult.

Part of Vectis Housing’s Wild about Wight project for Down to the Coast.

COMMUNiTiES TEAM SURVEy
Thank you to all the residents 
who took time to complete the 
Communities Survey sent via text 
and e-mail. we had 49 individual 
responses in total which is really 
helpful. The results so far are shown 
in the table below.

All those who completed the survey 
before the deadline were entered 
into a prize draw for £50 of love to 
Shop Vouchers. The lucky winner 
was Holly Blake from East Cowes. 

if anyone would like to complete the survey please follow the link here: 
www.surveymonkey.co.uk/r/TVZCQVN 

we would welcome responses from as many people as possible.

COMMUNAl ClEANiNG
Following our comprehensive review of our cleaning services, we have 

had some excellent feedback from both tenants and our colleagues 
regarding our new contract communal cleaners. Following the suggested 

improvements from our residents in the review, changes were 
made to the contract such as weekly cleaning, cleaning of 

bin stores and external litter picking. 

we have been monitoring the 
cleaning contractor since they took 

over the service and we have seen a 
vast improvement to the general cleaning of all our communal 
areas within our block of flats. we will continue to monitor 
this for the remainder of the contract to make sure that this 
high standard is maintained for our residents. if you have 
any thoughts with regards to this please contact Vectis 
Housing Association office. 
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CiTiZENS ADViCE iSlE OF wiGHT 
OFFERS TAx HElP AND SUPPORT 
wiTH NEw HMRC CONTRACT
Citizens Advice Isle of Wight is encouraging people to turn to them if they need help with 
tax issues as they announce a new face to face tax service delivered by expert advisers.

with the news that the UK’s tax authority is to close 137 local offices and replace them 
with 13 regional centres in the next five years, Citizens Advice Isle of Wight is attempting 
to bridge the gap between these proposed changes with a new HMRC funded contract.

in the last year Citizens Advice Isle of Wight has seen a 15% increase in clients 
with tax related issues and a substantial proportion of the island’s adult population 
requiring complex tax advice. Our experience suggests that the number of tax clients 
has continued to grow particularly because of increasing numbers of island residents 
registering as self-employed, and having difficulty accessing mainland services.

The new service will provide: 

1. Focused information and advice on self-assessments, 
    PAYE, interpretation of tax codes and tax credits.
2. Exploration of tax options and implications so that clients 
    can make informed tax decisions.   
3. Guidance on how to navigate online HMRC resources and 
    form filling.
4. Guidance on how to set up a personal tax account.
5. Regular support groups coinciding with HMRC deadlines 
    facilitated by highly trained and dedicated tax advisers.

Citizens Advice Isle of Wight aims to assist over 4,000 Isle of Wight clients with several 
dedicated channels of advice including face to face interviews, telephone consultations, 
email correspondence and webchat. 

our Ceo said:

“in recent months we have seen increased numbers of clients in debt caused by 
penalties incurred by a lack of knowledge on tax issues. i am delighted that we 
can now offer a dedicated team of advisers funded by HMRC to support our clients 
understanding of their responsibilities and help them to comply with them.”

HOUSiNG MANAGEMENT UPDATE 
The May VHA Board agreed changes to our policies in respect of Mutual Exhanges and 
Management Transfers.

 For mutual exchanges, the following additional exemptions now apply:

• where the property is subject to a Section 106 local connection restriction or 
  local lettings agreement and consenting to the exchange would be a breach of 
  either agreement;
• Removal of the discretion to allow a bedroom excess;
• Exceptional circumstances where it would not be reasonable to consent to the 
  exchange and with the approval of the Chief Executive.

For management transfers the following now applies:

Priority need for transfer will be considered after exhausting all possible alternative 
options. in a minority of cases the only practical solution is a move to alternative 
satisfactory accommodation. A Priority Transfer is a move supported by evidence and 
normally to a “like for like” property with the exception of those experiencing financial 
hardship who may need to downsize or move to cheaper accommodation.

Priority cases could include (but this is not exhaustive) the following:

• Downsizing where there is evidence of exceptional financial hardship;
• where social or physical factors affecting the letting and a “sensitive” letting is  
   required;
• where there is a safeguarding issue. Examples may include the re-housing of a tenant  
  who has been a victim of domestic abuse;
• where there are exceptional circumstances that do not fit into any of the above 
  categories but a transfer would alleviate the significant and unusual needs of the   
  tenant/members of the household.
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where your home 
is no longer suitable 
or where you wish 
to move to an 
alternative property/
neighbourhood the 
request would normally 
be managed through 
the existing transfer 
waiting list process 
and/or encouraged 
to pursue a mutual 
exchange.

in recognition of affordability issues we will continue to take a pro-active transfer 
approach to those living in our temporary managed accommodation.

Emergency accommodation is the responsibility of the local authority and if needed, you 
would be advised to contact the Housing Services Team at the Council.
For urgent, but lower risk situations you will be encouraged to register on Island 

Homefinder and our internal transfer list. Officers would then submit a report to the 
Medical & Welfare Panel chaired by the local authority to ensure your application 
reflects your housing need and level of priority.

GARAGES
Just a remainder to all that we do 
have garages to rent on the Kent 
Avenue Estate in East Cowes. For 
further details please contact the 
office on 525985. 

with increasing reports of cannabis use being reported to us 
please be aware that selling or using drugs or allowing others 
to do so in or around your property is a breach of your tenancy 
agreement. This seems to be a particular problem for those of 
our residents living in flats with communal areas.

if any allegations are confirmed we will take tenancy action 
which could result in the loss of your home.
 

CANNABiS USE

RENT ARREARS / PAyMENTS 
DiFFiCUlTiES
it is becoming more and more apparent that the current welfare reforms are starting to cause 
some concerns for many tenants. if you or your household are affected please contact us as 
we can offer assistance. if you think you are going to struggle to make a payment, please tell 
us as soon as possible so we can work together to resolve the problem.

Persistent arrears on your account will leave us with no option but to serve you with a 
Notice of Seeking Possession and possible legal action towards the repossession of 
your home. This will affect your future housing options.

ways in which to contact the office are as follows: Telephone: 01983 525985, 
Email: isabelle@vectishousing.co.uk or call in to the office any time at Chapel House, 
30 Chapel Street , Newport, Isle of Wight, PO30 1PZ.
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SoRRy WE ARE CLoSEd
FoR ThE FoLLoWiNG: 

August Bank Holiday monday 
29th August

Wednesday 7th September 

Thursday 15th September 

and Thursday 13th october

ConTACT uS:

Emergency

Repairs Phone Vectis Repair line 
01983 520353.

Please call this number to report 
emergency repairs. Inappropriate 

use may result in any additional cost 
being recharged to you. 

Please do not use the text service for 
emergencies, especially over bank holidays 

as we will not receive them out of hours. 
Please phone these through on the 
maintenance line 01983 525353.

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

www.vectishousing.co.uk
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Home SWAPPeR

if you have an Assured Tenancy with Vectis you have free access to the
 services offered by HomeSwapper. The system is easy to use and has 

already helped many residents find a new home better suited to their needs.

Home Swapper
The mutual exchange solutions for tenants and Landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website
...we find you 

potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4


