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We have just taken over management of our latest new homes at the Greenmount
school site in Ryde. These are eight flats at social housing rents that will provide high
quality homes for households with a local connection to the area. We are also making
good progress with another new build scheme in Bembridge. This also will be for local
households and we are working closely with the Parish Council to deliver a community
asset that will support the locality. We are clear that the Island has a great deal of
housing need and we are determined to do what we are able to address it.
Once again I end with a request that you give us your feedback wherever possible to
ensure that we are doing the right things in the right way. We can always do better, but
we depend on you to help us.
Martyn
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Families Day at Branstone
Farm August 31st

Green Army Autumn/Winter
Collection 2016!

On 31st August we welcomed families
to spend a morning at Branstone Farm.
Everyone had a great time, trying out the
tractors, meeting the animals, collecting
eggs and taking part in farm themed
arts activities.

Branstone Farm has proved to be
a brilliant venue. Following on from
the success of our family day we are
planning a range of other events and
activities during the Autumn period.
Our next
activity days at
Branstone Farm
include a Bat Night
in October and a
Christmas themed
Families Day on
the 10th December
from 10am to
12.30pm. All details
will be posted on the
VHA Website.

Our Green Army volunteer season is up and running again after the summer holidays.
If you’re aged 16-25 and interested in nature and wildlife or working outdoors, why not
give it a go?! It’s a brilliant opportunity to work on all sorts of amazing conservation
sites and restoration projects around the Island, learning new skills from tree felling to
river restoration with the help of our expert partners! Transport, wellies and a really tasty
lunch is provided every time! Once a fortnight on Tuesdays…
For more information on how to get involved, contact the Communities Team on
claire@vectishousing.co.uk or visit the Green Army Isle of Wight Facebook page.

For more information
contact the
Communities Team on
07399562726
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Watery And Wonderful… an
update on our End of Summer
Safari with Wild About Wight
Vectis Housing’s Wild About Wight
teamed up with Arc & friends for the
fantastic Under The Pier, an end of
summer sea safari which was funded by
Down to the Coast, a Heritage Lottery
funded programme which focusses on
celebrating and conserving the East
Wight. Over 120 people and dozens
of marine species could all be found
congregating under Ryde Pier on 2nd
September for this most unusual of
shore-searching experiences.
As well as exploring the amazing sea life that lives
under Ryde’s 200 year old pier, you could sandcast a
sea creature model, try out the experimental sea squirt
experience, listen to sandpools with a hydrophone, build
a shell gallery or make giant beach art on the sea walls!
There were marine safari experts, artists and inventors
all on hand to help us explore.
This year’s star rockpooling find was a sea urchin and
there were also velvet swimming crabs, snakelock
anemones, weird baked bean ascidians and of course,
when you get to the very end, the bright globular alien
life forms on and in the older pier struts... the sponge
gardens. Photos and artwork from the day are
displayed at our Under the Pier exhibition with Ryde
Library, George Street, Ryde and as extra support for
Isle of Wight Day.

Wonders of the East Wight
During August we ran two sessions to explore the
Wonders of the East Wight. The first session was held
at Ryde Library and the second at Branstone Farm.
Participants had a brilliant time at the Wonders of
East Wight craft sessions! Artists Hannah George
and Nicola Winsland showed us how to make flying
cuckoos, pipe cleaner scarce chaser dragonflies,
lollipop stick Sandown Piers and more. We’ve started
our Wonder-Wall ready for the next workshops in
October half-term!
Little by little at each session, we’re learning more
about what makes the East Wight so unique... rare
plants, invertebrates, birds and mammals, then
there’s piers, lighthouses, windmills and more.

Branstone Farm has proved to be
the most brilliant workshop venue.
After we’d finished making, we were
treated to a farm tour with Rich
Morgan from the farm... tractors,
pigs, chickens, goats, rabbits,
sheep... amazing!
Our next workshop is at Sandown
Library in half term on Tuesday
25th October, 10 - 12.30pm.

You don’t have to wait til next year to go rockpooling Under the Pier... there are all
sorts of ways to find out more about our coasts and marine wildlife... look out for the
new seashore projects coming up with the Wildlife Trust and also the Capturing Our
Coast project. Email our Communities Team on claire@vectishousing.co.uk if you’d
like to how to get involved.
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Things to do for free AT
Quay Arts

Did you know that there are lots of exciting activities and events taking place at Quay
Arts in Newport which are free. Here are a few that might be of interest.

Event

Date

Rob da Bank’s Music Club is somewhere for teenagers aged 13-19
to go to hang out, be inspired, entertained and learn the occasional
thing along the way! Workshops, demonstrations, inspirational
speakers, general chill out with music and performance.

12th Oct
9th Nov
14th Dec

Children and Families Activity Days
Free Kids Cinema Club Saturday Mornings
Free Saturday Afternoon Matinees
Tuesday evening Cinema and Talks
Poetry Open Mic nights
Lazy Sunday afternoon DJ sets
Quay Folk Club – open mic
Quay Comedy Club open mic
Acoustic Originals

22nd Oct, 29th Oct,
10th Dec
1st Oct to 24th Dec
1st Oct to 24th Dec
4th Oct to 20th Dec
5th Oct, 2nd Nov,
7th Dec
Sundays 9th Oct
to 18th Dec
Sundays 16th Oct,
20th Nov, 18th Dec
Fridays 28th Oct,
25th Nov 23rd Dec
Mondays 24th Oct,
28th Nov, 19th Dec

For more information visit the Quay Arts website www.quayarts.org, or call 822490.
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Review of our Anti-Social
Behaviour (ASB) Policy

What is ASB?
We define ASB as:

We take ASB very seriously and recognise that every case of ASB reported is different
so there is no ‘one-size-fits-all’ approach to ASB. What might work well for one person
might not work so well for another, so we have a range of actions we can take to help
stop anti-social behaviour.
We work with other agencies such as the police, local authority Enforcement Teams,
local mental health services and local substance abuse services. We work with the
Community Safety Partnership to help stop ASB.
Following consultation with the Tenant Forum we have drafted a leaflet to explain what
is and isn’t ASB and how we may support you.

The leaflet includes the following:

Mediation
- When
we will
recommend
mediation

Working
with
partners
- How we work
with residents
and other
agencies

What is ASB?
- What we consider to
be anti-social behaviour
What is NOT ASB?
- What we don’t
consider to be antisocial behaviour

Taking
action
- How we
intervene
early and take
enforcement
action where
necessary

“Conduct which is capable of causing nuisance
or annoyance to any person and which directly
or indirectly relates to, or affects the housing
management functions of a relevant landlord.”
All our residents have the right to feel safe and
secure in their homes and we will work to ensure
this by:
• Working with our partners and our residents to
prevent and tackle ASB
• Dealing with ASB quickly and effectively with the
minimum amount of distress to our residents

Taking a balanced approach to dealing with ASB by:
• Working with perpetrators to address their anti-social behaviour
• Taking enforcement action where necessary
• Supporting all victims of ASB particularly vulnerable residents and those at greatest risk
• Ensuring that ASB prevention remains a priority for us and our residents

Giving
support
- How we
support
victims and
witnesses

ASB may include:
• Alcohol-related anti-social behaviour
• Other criminal behaviour
• Domestic violence
• Drugs/substance misuse/drug dealing
• Hate-related incidents
• Fly-tipping
• Noise
• Nuisance from vehicles including misuse/
obstruction of parking areas on land
owned by VHA
• Vandalism and verbal abuse
What is NOT ASB?
At our schemes and estates, we have a diverse mixture of people, with neighbours
of different race, age and religion. Inevitably, some people will view an incident as
‘anti-social’ when we cannot reasonably investigate or resolve it. Incidents that are
reported as personal differences, or that arise from differences in lifestyle or estate
management issues, are not considered to be anti-social.
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PAYING YOUR RENT & CHARGES
THINGS WE WOULD NOT
INVESTIGATE AS ASB INCLUDE:
• Rubbish left outside a property
• Neighbour differences, such
as differences of opinion
• Cats fouling
• Cigarette butts being dropped
• Cooking smells
• Parking disputes on roads,
pavements, etc.
• One-off party or barbecue

• Living Noise
• We would also not consider everyday
living noises as anti-social behaviour.
Examples include: babies crying,
doors closing, children playing,
DIY noise that is taking place
at reasonable hours (generally
between 7am to 11pm)

Although we understand that
this may annoy some residents,
unfortunately this sort of noise is a part
of everyday life and we will not investigate
it as anti-social behaviour. While everyday
living noise will not be investigated as an ASB
case, our housing services team may be able
to resolve issues in other ways, for example,
conducting visits to residents, giving advice
to neighbours about reducing noise levels or
suggesting mediation. If we are able to help
you in any way, we will.
This hopefully gives an indication of what you
can expect if you have concerns over events
affecting your home.

We will be going to print shortly with our leaflet, which will set out this criteria in greater
detail. However should you have any comments please email Nicola@vectishousing.
co.uk or telephone 01983 525985 no later than 31st October, 2016.

One of your main responsibilities as a resident is to pay your rent and any service
charge in full and on time.
If you are struggling to pay your rent please contact us immediately so that we
can help you. Your Income Management Officer, Isabelle Cates can offer you
help and advice.
Remember you are responsible for paying your rent regardless of how much
housing benefit you may be getting.

Tenants
Your rent is due weekly and in advance and must be received by us on Monday of each
week. If you prefer you can arrange with us to pay your rent on a monthly or four weekly
basis in advance.

What happens if I am in arrears?
The sooner we know you’re having difficulty keeping up with your rent, the more we can
help. Your Income Management Officer may be able to assist you with the following:

• Getting extra support with welfare benefits
• Advice on how to challenge housing benefit decisions
• Money management advice
• Referral to a specialist agency to help you with debt problems
• Working out an affordable repayment plan to clear your arrears
What will happen if I get into arrears?
We follow a process that allows for you to get a plan together
to clear any late payments. We want you to be able to stay
in your home, so legal action is always a last resort.
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As soon as you miss a payment, we write
to tell you that your rent is in arrears and
enclose a statement of your account.
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Should you fail to contact us your Income Management Officer will get in touch to make
arrangements for you to clear the arrears. You will be treated fairly in trying to set up
and agree a repayment plan that works for both of us.
If you don’t stick to the plan, we will tell you what needs to happen to avoid getting a
Notice of Intention to Seek Possession and putting your tenancy at risk.
If, after we have served a Notice of Intention to Seek Possession, you do not reduce the
arrears in line with our agreement, we will apply to the Court for a Possession Order and
visit you beforehand to agree the repayment terms that we will ask for at the hearing.
The Court will give you a date for the hearing, which you should attend to present your
case to the Judge. The hearing will go ahead with or without you. The Court Order will
tell you the payment terms that you need to follow. If you don’t comply with the order, we
will need to ask the Court for a Bailiffs Warrant to repossess your home.

Where can I go for help?
If you are struggling to pay your rent or in financial difficulty, the following organisations
may be able to assist you:
• Local Advice Centres
• Housing Benefit Office
• Housing Needs Office
• Citizen’s Advice Bureau (CAB)

Happy Christmas
from all at Vectis
We will be closed for the Christmas break
From 5pm on Friday 23rd December 2016
And will re-open at
9am on Tuesday 3rd January 2017

Leaseholders
Your service charge is due either weekly or monthly in advance, depending on your
tenancy agreement with us. If you want to know your balance or have any questions
about your payments contact us.
Some homeowners also pay an amount each year called ‘ground rent’, which is usually
due on 1 April.

Shared owners
If you are a shared owner, you will possibly pay a service charge and a rent on the
portion of the property that you do not own. This is called the ‘specified rent’ and will
be outlined in your lease agreement. Please ensure any rent payments are paid in
advance.
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Home Swapper

Want to Move
Home?

The mutual exchange solutions for tenants and Landlords

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.
• Tenants from over 1,000
• 2 out of 3 matched to
• hundreds of households
landlords are registered
potential swaps in 24 hours move every month
How it works:
2

Join the website

3

...we find you
potential swaps

4

You get match e-mail
or SMS alerts

Find your new home!

Home Swapper

Contact us:

If you have an Assured Tenancy with
Vectis you have free access to the
services offered by HomeSwapper. The
system is easy to use and has
already helped many residents find a new
home better suited to their needs.

Repairs Phone Vectis Repair Line
01983 520353.

GARAGES
Just a reminder to all that we do have
garages to rent on the Kent Avenue
Estate in East Cowes. For further details
please contact the office on 525985.

Please call this number to report
emergency repairs, inappropriate
use may result in any additional cost
being recharged to you.
Please do not use the text service for
emergencies, especially over bank
holidays as we will not receive them out of
hours. Please phone these through on the
maintenance line 01983 525353.
To save you potentially having a wasted
trip to our office we would encourage you
to call and make an appointment as there
may not always be someone available to
deal with your enquiry.

Sorry We are closed

For the following:
Thursday 13th October

16 - Newsletter - Autumn 2016

You can call our office on the number
below and we will happily make an
appointment for you.
All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
www.vectishousing.co.uk
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