Housing News
Spring 2017

SPRING Newsletter 2017
This Spring we will be out and about with the communities team looking at how we can help you to
improve your outside spaces by planting flowers, herbs, fruit and veg. To find out more about the
project and when we will be visiting your area see page 6.

More inside:
• Martyn’s Column
• Gardening Initiatives
• Neighbourhood Walkabouts
• Forum Focus
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We have been successful in attracting new grants
from external charities to fund some of our communitybased work and you will see the benefits of this over
the coming months. We expect to have our Bembridge development complete over the
coming couple of months and are currently negotiating to build additional new homes
in a variety of locations around the Island. Importantly, we remain the Island’s main
independent housing association dedicated to you, our tenants and the local Island
community. We are committed to working with you to provide excellent, value-formoney services.
Martyn

Welcome to Sara
Welcome to Sara Pedrick, who has joined us as our
new Finance Director to replace Paul Hann. Sara has
a wealth of experience in both housing associations
and the commercial sector. She initially joins on a 3-day
a week basis and will offer significant experience and
skills to Vectis moving forward.
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Housing Options
Although you may currently be living in a Vectis home, we are
aware that some of you, or members of your household, may
have the wish or intention to consider purchasing your own
property at some time in the future. We recognise that there
are a range of options for exploring whether such a course
of action might be a realistic possibility for you. With this
in mind, we will be publishing short articles in future
newsletters providing more information about home
ownership opportunities and how you might go about it.
This information will also be offered in more detail on our
website. So, watch this space.

Direct Debits
Direct Debit is an easy and efficient way of paying your rent. The service is paperless
and can be set up quite quickly, saving on time and administration. The system will
automatically verify your bank account details to reduce the chance of incorrect data
and reduce delays in processing your rent payments.
Direct Debits are now available to all tenants who would like to pay their rent by this
method. You can set up a Direct Debit quickly and easily over the phone by calling us on
01983 525985 and speaking to Isabelle.
Tenants who currently pay by standing
order will be offered the opportunity to
change their payment method to Direct
Debit by letter, as Direct Debits offer a
more efficient payment process.
Payments by Direct Debit will appear on
your bank statements as ‘VectisHA - Rents’.
We will give you advance notice (usually 12 days) of changes to your future Direct Debit
rent payments, for example, if your rent payment is to increase.
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All tenants with rent arrears on their account who do not have an agreed
repayment plan will be contacted shortly and offered the choice to either
clear their arrears in full or set up a repayment plan payable only by Direct
Debit. All tenants with rent arrears and adhering to an agreed repayment will
be required to switch to Direct Debit payments.

Forum Focus
As you may be aware Vectis have an active tenant forum, and hold meetings at our
office every other month to discuss and update tenants on a wide range of subjects that
are relevant to them and their neighbourhood. Tenant involvement is important to Vectis.
It helps improve our services and ensures that we better understand our customers and
we are always looking to recruit new members with fresh ideas.
Being a tenant forum member gives you the opportunity to be directly involved in just
some of the following ways:
Maintenance consultations
Community events
Policy reviews
Themed tenant days
If you are interested in your home and
neighbourhood and would like to be
involved with the tenant forum please
come along to our next meeting at Chapel
House on 6th June at 2pm. If you are
interested but are unable to commit to
attending regular meetings, we would be
happy to have your ideas and input via
email membership. For further information
please contact the office on 525985.
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Your Neighbourhood
Outdoor Spaces

Easy Peasy Flowers
Paint them and then grow them!
Come and join us for a FREE family drop-in session to celebrate springing into summer!
Local artist, Ian Whitmore from Quay Arts will need your help to create a giant
collaborative floral mural. Using a paint-by-numbers method we will create a big and
beautiful flowery picture. All materials will be provided, but you are advised to wear old
clothes that can get painty!
Meanwhile, Vectis Housing
Communities Team will be
there promoting our “Your
Outdoor Spaces” project,
bringing along some activities
and giveaways to promote
pollinator-friendly gardening
in your neighbourhood. Come
along to find out how you can
encourage birds, bees and
butterflies into your garden.

This spring the Communities Team will be visiting the following neighbourhoods to look
at your outside areas to see if there are any improvements that can be made through
providing some new planting in the communal areas or through residents growing their
own herbs, fruit or veg, or other plants that attract and sustain wildlife.
Friday 7 April from 11am Greenmount, Ryde
Friday 7 April from 2pm Greenfields, Lake
Thursday 13 April from 2pm Queens Court & Acorn Gardens, East Cowes
Wednesday 19 April from 2pm Arctic Road, Cowes
We will be bringing along birdfeeders, plants, seeds, compost, pots and small hand tools
to give away free to residents, and would love to hear your views on how we can make
visual improvements to your neighbourhood.

May 27th 10am - 1pm,
Parkside Pavilion, Vectis
Road, East Cowes
We look forward to seeing
you there!

We look forward to seeing you at these events: please come along to pick up your
FREE wildlife friendly gardening kit.

Neighbourhood Days
We will be holding several neighbourhood days in 2017, keep an eye out on our website
and newsletters for events that will be held in your area.
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Neighbourhood Walkabouts
Our next schedule of walkabouts are printed below, if you are not available when we
are in your area and would like a home visit please contact the office on 525985 to
make an appointment.

Area

Address

Date

Cowes

Bellevue Road
Arctic Road

Tuesday 28th March from 3pm

East Cowes

Acorn Gardens
Black Knight Close

Thursday 13th April from 3pm

East Cowes

Queens Court
Captains Parade
Gustar Grove

Thursday 27th April from 3pm

East Cowes

Broadsmith Avenue
Princess Close
Grenville Close

Tuesday 9th May from 3pm

East Cowes

Kelsey Court
Kent Avenue

Thursday 25th May from 3pm

Freshwater

School Green Road

Tuesday 13th June from 3pm

Newport

Alvington Manor View
Hunnyhill
Wayside Drive
Oakwood Court

Friday 30th June from 3pm

Shanklin & Lake

Greenfields
Kenella Court
Sandown Road

Tuesday 11th July from 3pm

Nettlestone

Kerry Fields

Thursday 27th July from 3pm

Ryde

Jubilee Place
Holm Oak
West View Terrace

Friday 11th August from 3pm

Ryde

Greenmount
Ashey Road
Bettesworth Road

Tuesday 29th August from 3pm

Ventnor & Wroxall

Ash Court
Badgers Close
Berry Mead

Friday 15th September from
3pm
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Willow Walk - Sunday 26th
March
Finding the first bees of the year along Yaverland’s newest (and smallest!) wetland walk!
Celebrating English Tourism Week with some of the Isle of Wight’s buzziest attractions.
Meeting at Brown’s Café, Culver Parade, Sandown PO36 8QA Meeting at 10.30am.
A free event and a very short walk for all the family - just make sure to wear boots or
wellies! No need to book. For more details, contact claire@arc-consulting.co.uk,
07710 363446 or follow Shaping the Bay on Facebook for more details!

Beach, Bugs and Bones 2017
Join Arc, Artecology & Eccleston George at our Yaverland Science Beach in beautiful
Sandown Bay, for a packed morning of beach art, bug hunting and fossil finds. We’ll be
listening to the sea through a hydrophone too… don’t miss it!
Meeting at Brown’s Café, Culver Parade, Sandown PO36 8QA
Monday 1st May 2017
10.30am - 12.30pm

This is a free event for all the family with short stroll between the beach and the
meadow. It’s set at low tide on the Bay’s famous 5 mile beach so there’s plenty of
opportunity for everyone to explore the whole stretch! No need to book. For more
details, contact claire@arc-consulting.co.uk, 07710 363446 or follow Shaping the Bay
on Facebook for more details!
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Dawn Chorus Magic 2017
Saturday 13th May 2017 4.30am (yes, really!) – 6.30am approx
Set your alarms and come with us to hear the songbird symphony as the sun rises! It’s
unforgettable stuff and well worth the pain!
Meeting at Golf Links Rd, near to the entrance to the Sandown & Shanklin Golf Club,
Sandown PO36 9PR

We’ll be walking along the cycle track to Alverstone and back again… a beautiful 3 mile
walk. It’s not far, but there’ll be lots of stops to hear and identify the birds. We’ll take a
look at any other early-to-rise wildlife that crosses our path too.
Contact: Ian Boyd ian@arc-consulting.co.uk tel. 07834 547144 or follow Shaping the
Bay on Facebook for more details!

Springing into action! Update on
the Green Army Isle of Wight
Vectis’s award-winning conservation volunteering group, the Green Army Isle of Wight
has been going great guns this spring! The team’s focus is on helping to restore and
conserve all sorts of habitat and landscapes in East Wight, working with partners at
Hampshire & Isle of Wight Wildlife Trust, IWC’s Branstone Farm and environmental
organisations Arc and Artecology. Here’s what we’ve been up to just since January…
coppicing willow on the Eastern Yar river in Sandown Meadows, restoring a chalk
downland on Arreton Downs, sandcasting cement tiles as part of a coastal habitat
creation project on the beach at Yaverland and creating new ponds for the Lost Duver
project in Sandown.

If you’re aged 16-25 and are interested in working outdoors, learning new skills,
exploring the Island or finding more about nature and wildlife, give it a go! No
experience necessary. Transport, wellies and free lunch is provided. Once a fortnight
on Tuesdays…
For more information on how to get involved, contact the Communities Team on
claire@vectishousing.co.uk or visit the Green Army Isle of Wight Facebook page.
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“Enlightening - great tools to
take away to use in your own
life. Uplifting!”
On 16th and 17th February, Vectis
Housing ran a free, two day GOALS
course.
The purpose of the GOALS course is to increase self-esteem and help create a positive
outlook on life through developing new ways of thinking, coping and behaving.
VHA have received European Social Funding (ESF) from the Hampshire and Isle of
Wight Community Foundation, to offer a programme of support for people who are
unemployed or economically inactive and who are interested in getting into employment
or training. This was the first of three GOALS courses planned as part of this
programme, and the feedback received from participants has been extremely positive.
Two Vectis tenants from East Cowes said the course was “enlightening and very
interesting” and that it was “two days to help change my life”. Jane from Chale was even
more complimentary; “what a wonderful course delivered by an inspirational man. It
reminded me of what a good person I am, how far I have come and how far I can go”.
Tenant Forum member Ian Hopkins attended the course. He said it was “Fantastic! A
great two day course”.
Book your place on a free, 2 day GOALAS course now.
There are two more opportunities to book a place on this course which is open to any
residents aged 16 and over who are not currently employed. The next dates are the 4th
and 5th April and the 15th and 16th June. The course is free, takes place at Quay
Arts in Newport and support can be given with transport and childcare costs.
If you would like to book a place on either of these courses call us at Vectis Housing
Association on 01983 520353.
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Home Contents
Insurance
We realise home contents insurance may be the
last thing on many tenants minds, especially
when there are so many other outgoings.
However we would strongly advise that you
consider protecting your home contents giving you
peace of mind if the unthinkable ever happens.
As a tenant of the association you are able to
access more affordable insurance premiums which
you can pay-as-you-go through the
National Housing Federation’s My Home
Contents Insurance, if you would like to
receive an information pack please call them
direct on 0345 450 7228 or visit their website at
www.thistlemyhome.co.uk

WE are
now on
facebook
Vectis are now on Facebook!,
please like and follow us for
all the latest information on
current news and events.
www.facebook.com/
VectisHousing
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SERVICE CHARGES 2017/2018
What are Service Charges?
Service charges cover the cost of managing, maintaining, repairing, insuring and
providing services to residents beyond the benefit of occupying their own home. These
include items such as cleaning, grounds maintenance, communal repair costs, pest
control, management costs and any other running expenses to the area in which you
live. Services vary according to where you live.
You will only be charged if your home benefits from that service.
Leaseholders also pay their share of building insurance and the
maintenance of the building through the service charge.

We are continuing to improve the way we manage service charges. We hope you’ve
already noticed some improvements. Over the next year or so we will continue to
implement improvements at every opportunity.

We aim to:
• deliver value for money on your services
• consult you about any significant changes to your services
• give you clear information about how your services are manage

How are Service Charges calculated?
Charges normally change in April and we will give you a month’s notice of any changes.
Estimates are based on spending in previous years, adding projected increases to
inflation, plus any increases or decreases in spending that we know about for the
coming year.
Any surplus or deficit at the end of the year is carried forward and included in the service
charge for the following year.
For 2016/17 the actuals costs for the year were higher than estimated, causing a
deficit. This was primarily as a result of a new and enhanced cleaning service that
was implemented as a result of tenant consultation and has resulted in a service
improvement. Vectis has absorbed (not passed on to tenants) a significant amount of
repair costs in order to minimise service charge increases in 2017/18. The differences in
costs are shown below:

Service Charge Projections 2017/18
You will be receiving more detail with regard to your service charge and our way of
calculating it along with your rent letter.

Monitoring Services Provided
The contractors we use to undertake the work are actively managed by our Property
Services Team and undergo rigorous checking procedures both in terms of cost and
level of service.
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Our Planned Maintenance
Programme for 2017 to 2018
As a part of our ongoing programme of maintenance and repair, we will be investing a
further £650,000 over the next 12 months, ensuring that our homes are maintained in a
decent and safe condition. This work was highlighted by our Stock Condition survey that
we carried out in 2014/15.
We will focus on new kitchens, bathrooms, windows, doors and external painting along
with the usual day to day repairs, gas servicing and grounds maintenance.
In total, over the past 3 years we will have invested over £2m in our homes and are
currently planning our 5 year programme of planned works and aim to publish this in the
next 6 months.
External painting
Including minor repairs and washing down
• The Chase, Apse Heath (inc UPVC fascias and soffits)
• The Paddock, Apse Heath (inc UPVC fascias and soffits)
• Holm Oak, Ryde
• Jubilee Place, Ryde
• Westview Terrace, Ryde
• 5 properties in Kent Avenue, East Cowes
• 1 property in Albany Road, Newport
						Replacement windows
						UPVC windows
						• 7 properties in Princess Close, East Cowes
						• 1 property in Sherwood Road, Newport
						• 1 property in York Ave, East Cowes
						• 1 property in St Josephs Close, East Cowes
Replacement kitchens
Including new flooring and wall tiling
• 10 properties at Acorn Gardens, East Cowes
• 4 properties at Broadsmith Ave, East Cowes
• 4 properties in Bellevue Road, Cowes
• 1 property in Bennett Street, Ryde
• 1 property in The Hollows, Newport
• 1 property in Princess Close, East Cowes
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Replacement bathrooms
Including new flooring and wall tiling
• 12 properties in Oakwood Court, Newport
• 2 properties in Acorn Gardens, East Cowes
• 3 properties in Arctic Road, Cowes
• 1 property in Broadsmith Ave, East Cowes
• 1 property in Berrymead, Wroxall
• 1 property in Bennett Street, Ryde
• 1 property in Jubilee Place, Ryde
• 1 property in Westview Terrace, Ryde
• 2 properties in The Chase, Apse Heath
Replacement doors
Composite secure by design doors (front and rear)
• 10 properties in Jubilee Place, Ryde

New Gas Servicing Contractor
We have recently completed a tender for our Gas Servicing and Maintenance contract
and have appointed Spectrum Property Care Ltd to undertake the works on our behalf.
Spectrum Property Care Ltd are a specialist housing maintenance company that
undertake works for a number of other housing associations on the Isle of Wight
including Southern Housing, Sovereign Housing, Island Cottages, Haig Homes and
Housing 21.
The contract commences on 1 April 2017 and will run for a period of 5 years, subject to
a satisfactory first year being completed. Spectrum Property Care will undertake
an annual gas safety check to your home along with a service to any gas appliances
that Vectis own. They will also carry out any repairs to appliances that may fail during
that time.
Spectrum Property Care Ltd will be introducing a number of enhancements to the
service that will ensure that we continue to comply with the relevant gas legislation.
The systems they use to manage this programme of work will also save Vectis staff time
and money.
An introductory letter will be included in the appointment letter that you receive from
Spectrum Property Care Ltd explaining the changes that you can expect from them, that
we hope will improve the overall service you receive.
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Responsive Repairs Review
Over the past 12 months we have undertaken a responsive
repairs review to ensure that the service we offer is up to
date and achieves value for money.
There were a number of findings that have stemmed from
this review and over the coming months we will implement
changes to the service.
On the whole, residents were generally satisfied with the
service offered, however, we feel we can improve things in
certain areas. This would include:
Appointments given to you on the day that you report your repair and at a time/
date that is convenient to you.
Works completed within 2 weeks from the time you report the repair but within
an average of 1 week overall.
Certain repairs given greater priority, including repairing broken boilers and loss
of hot water, now being completed within 1 day.
In addition, to simplify the way that repairs are prioritised,
we will be introducing a new two category service that
allows for repairs to be completed within either 24 hours
or 14 days. Currently there are 6 categories and these are
believed to be confusing and possibly misleading.
All other repairs will be within 14 days.
In addition to this, we will be tendering our Responsive Repairs contract in April 2017,
where we aim to appoint 2 contractors to deliver all our responsive repairs and void
property works. As a part of the process we will seek to ensure that contractors perform
to a higher standard to improve quality, efficiency, health and safety and the general
level of service offered to residents.
We hope to have this in place within the next 6 months. More details will be available
on our website or on request.
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REPAIRS COMPLETED WITHIN 24 HOURS
Previous

Revised

E1

Doors

External door if the only one and jammed shut, or if external doors cannot be made secure. Includes faulty locks
where not secure.

E1

Drains

Blocked sewers / main drains, soil pipe (not gulleys).

1

E1

Electrical

Complete failure of plug/lighting circuits or total loss of
electrical supply.

1

E1

Fire Damage Assessment.

1

1

E1

Gas

All gas leaks to be reported to Transco immediately.
Leaks to internal gas service repaired by Vectis following
Transco's attendance.

E1

Heating

Boiler malfunction

1

E1

Water Leaks

Pipes/cylinders/tanks/cisterns - serious leaks and bursts or
running taps.

1

E1

Windows

If broken, boarded up the same day. Faulty locks, if cannot
be secured.

1

E1

WC Pan

If blocked. However, if another toilet is available in the
property, a blocked WC is not an emergency.

1

R1

Ceilings

Fallen down (survey required)

1

R1

Garages

Doors if jammed and cannot be used.

1

R1

Hot Water

Loss of hot water.

1

R1

Manholes

If covering is broken or in dangerous condition.

1

R1

Overflows

If water running.

1

R1

Pipes

If frozen or broken.

1

R1

Roof

Leaks (subject to inclement weather conditions)

1

R1

Staircase

Faulty stair treads, handrails or banisters.

1

R1

Taps

If running.

1

R2

Boilers

Minor repairs.

1

E1

Toilet Seats

Broken - elderly and disabled only.

1

1

Browsealoud
We have now launched an updated website, which should be easier to navigate and
more reliable. It is worth reminding you that we do have a major accessibility application
included on the site to help those of you who are partially sighted, or just have trouble
viewing small print; need text translated into speech; or do not have English as your first
language to be able to use the site effectively. Just click on the grey, Browsealoud icon
on the top right of the page to access these facilities.
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Home Swapper

Want to Move
Home?

The mutual exchange solutions for tenants and Landlords

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.
• Tenants from over 1,000
• 2 out of 3 matched to
• hundreds of households
landlords are registered
potential swaps in 24 hours move every month
How it works:
1

2

Join the website

3

...we find you
potential swaps

4

You get match e-mail
or SMS alerts

Find your new home!

Home Swapper
If you have an Assured tenancy with Vectis you have free access to the
services offered by HomeSwapper. The system is easy to use and has
already helped many residents find a new home better suited to their needs.

VISIT us:

Contact us:

www.facebook.com/VectisHousing
www.vectishousing.co.uk

Emergency

Please call this number to report
emergency repairs inappropriate
use may result in any additional cost
being recharged to you.

Sorry We are closed

For the following:
Good Friday 14th April,
Easter Monday 17th April,
May Day 1st May and
Bank Holiday Monday 29th May
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Please do not use the text service for
emergencies, especially over bank holidays
as we will not receive them out of hours.
Please phone these through on the
maintenance line 01983 520353.
All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

Designed by Monika Olek - www.olekm.com

Repairs Phone Vectis Repair Line
01983 520353.

