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Summer 2017

SUMMER Newsletter 2017
New homes on the old school site in Bembridge

More inside:
• Martyn’s Column
• Bembridge Development
• Growing Communities
• My Tenancy
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We have all been witness to a series of heartbreaking
events over the past month, which have resulted in
the loss of many lives. In particular, the impact of the
horrific news coverage of Grenfell House becoming
an inferno that claimed the lives of so many in their
own homes. Having suffered these tragedies, the best
we can hope is that the nation responds by becoming
more cohesive and better at keeping people safe. For
me, both of these things lie at the heart of the way
in which Vectis seeks to operate. Your safety is of
paramount importance to us and we have a rigorous
health and safety regime in place, including regular
site and estate inspections. A recent external review
of health and safety indicates that we are compliant
with all key requirements. In addressing alienation and
radicalisation the most successful antidote is to have
strong communities, who seek to support and look out
for each other. We are looking to promote this through our communities programme and
our Tenancy Health Checks to each and every one of you.
Since the last newsletter, our Housing Services Manager Nicky Betchley has chosen
to leave and has been replaced by Yasmin White, who is a very experienced housing
professional and will be a big asset to Vectis.
Finally, you will receive included with this newsletter, a short survey that follows up
the larger STAR survey we conducted a couple of years ago. This will take no more
than five or ten minutes to complete, you can win a £50 prize by returning it and the
information is really important to let us know your views on the services we provide.
So please help us out by returning your completed survey in the pre-paid envelope
provided – no stamp required.
Have a good summer, enjoy the weather and stay safe.
Martyn
Chief Executive, Vectis Housing Association
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Welcome to Yasmin

Wild About Wight

We say welcome to Yasmin White, who takes up her
post as Housing Services Manager from 26th June.
Yasmin has a wealth of experience in housing ranging
from local authorities in London, to housing associations
and the commercial sector. Yas has particular expertise
in resident engagement and hopefully we will be able to
use that to improve our offer to you. She will be looking
to take every opportunity to come out and meet you all in
the near future.

As part of Vectis Housing’s Heritage Lottery funded Wild About Wight project,
the Communities team have commissioned local organisation Growing Ideas to
deliver Mapping the East Wight sessions at seven primary schools close to Vectis
neighbourhoods, including Queensgate Primary, Arreton Primary and Oakfield Primary.
In the 14 sessions held so far, the pupils
have been taught mapping and compass
skills in the classroom with Kevin
McNamara from Growing Ideas, and
then been taken out on a field trip to local
beauty spots, to put their new-found skills
into practice.

New homes
Bembridge completion
We have now completed our new
homes on the old school site in
Bembridge. These are a mixture
of 2 and 3-bed houses, nine of
which are for rent and four for
sale. Sycamore Drive has been
a partnership between VHA, the
Council and the Parish Council and
will make a significant contribution
to the local area.

Forelands Fields Road
We have now signed the contracts to buy the land for four new 2-bed bungalows, also
in Bembridge. These, hopefully will be available during the course of 2018. Watch this
space for further details.

Queensgate primary school teacher,
Mrs Johnson said:
The project has been a great success.
The Year 6 children at Queensgate
have really enjoyed exploring how to
use compasses and maps to navigate,
both on the school site and then applying their new
knowledge off site on Culver Down. All the sessions have been fun and challenging.
It has been a fantastic opportunity for the children to discover part of the Island’s coast
that they had not visited before.
Oakfield Primary School teacher, Ms Stanford said:
Thank you for the work you did with my class this term. The mapping project has been a
fantastic learning opportunity for my class. As a result of the work with you, the activities
they completed also allowed me to make many cross curricular links after you left,
meaning that their learning has extended beyond the work that you did with them.
One of the pupils reported in their fieldwork report:
I learnt a lot from these sessions: including how to use compasses and where north
should be on the compass. It was one of my favourite out-and-about sessions I have
ever been on!
This project carries on until the end of term, with more sessions being held at primary
schools in the East Wight area.
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Growing Communities Bringing Nature Home
This spring members of the Vectis
staff have been busy visiting Vectis
neighbourhoods as part of our Awards for
All Lottery funded project called Growing
Communities - Bringing Nature Home.
Residents in areas of Cowes, East
Cowes, Lake, Ryde, Wroxall and
Newport had the opportunity to collect
plant pots, compost, veg and herb
plants and seeds, hand tools and
watering cans to take away and get
them started for the growing season.
We also gave out bird feeders for residents who like to look after our feathered friends,
and wildlife-friendly plants to attract bees and butterflies into gardens.
We have now reached a whopping 85 households so far during the course of the project.
That’s 85 extra homes around the Island growing edible and wildlife-friendly plants in
their gardens this summer.
We still have some funding for this project,
and will be coming along to the following
Vectis Neighbourhood Days throughout
the summer.
28th July - Acorn Gardens, East Cowes
10th August - Arctic Road, Cowes
24th August - Badgers Close, Wroxall

Path to Empowerment
Our final GOALS courses took place on the 15th and 16th June. So far 37 people have
taken part and the feedback from participants has been really positive.
One VHA resident said: “It’s been a real eye opener for me. I’ve learnt masses and I
know it will help me massively in the future in all aspects, I am very glad I came”
The next part of the project takes place in July with our Working Class programme. Over
3 days, 5 different sessions will take place at Quay Arts. These are open to any residents
and you can do as many or as few sessions as you would like. To book a place please
call VHA on (01983) 525985. More information and a leaflet about Working Class is
available on our website www.vectishousing.co.uk
All sessions take place at Quay Arts. Refreshments will be provided.

Date

Time

19th July 10am -1pm

The Working Class drop in.
Whether you’re stuck in a rut, have hit a wall, could do with a
bit of oomph or just want to find out what we’re all about - call in
to The Working Class drop in and stay for as long (or short) as
you want.

19th July 2pm – 4pm

The ‘inner game’ to getting the job you want
The network that gets work
What employers say they want (and what they really mean)
How to become a magnet to employers

20th July 10am –1pm

A ‘Blooming’ good look at myself
A step-by-step guide to sustained happiness and well-being
by re-discovering your positive identity, strengths, interests,
and vision.

4.

20th July 2pm – 4pm

Mind Your Own Business / The Side Hustle
The non-rocket science way to set up your own business, you’ll
learn how to develop an idea and use your passion to go from
‘Want-repreneur’ to ‘Entrepreneur’.

5.

21st July 10am – 4pm

The interview control room
Presenting the better you - Interview / presentation skills workshop to enhance your performance in interviews.

1.

2.

3.

Hope to see you there.
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Training
Bursaries
Available
We are also offering training bursaries to
unemployed or economically inactive residents who
are keen to sign up for training from September.
If there is a course you are interested in pursuing
and are in need of some financial support please
contact Maria Wilkinson, Community Services
Manager on maria@vectishousing.co.uk

Under the Pier 2017!

Join Arc and Artecology as the sea rolls
back to discover the amazing array of multicoloured marine life living under the famous
Ryde Pier!
Find us on West side of Ryde Pier, at the
entrance to the beach on the green at the
bottom of Union Street & St Thomas Street,
Ryde
Bring a net and a bucket if you have
one and make sure to wear wellies or
waterproof shoes. Expect to get a bit
splashed!
This is a FREE event but donations for
Hampshire & Isle of Wight Wildlife Trust are
welcome (all children must be accompanied by an adult).
Grid ref: SZ 59286 92985 Nearest bus stop: Ryde Esplanade
Keep an eye out for details on Facebook: Welcome to Arc or www.arc-consulting.co.uk,
contact claire@arc-consulting.co.uk or on 07710 363446.

There’s a whole wild, watery world out there…
Uncover an Anemone! Reveal a Velvet Swimming Crab! Be amazed by the stars on a
Star Ascidian!
Under Ryde Pier - Sunday 3rd September 2.30pm – 4.30pm
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Young conservation
volunteers are celebrated
in High Sheriff’s Awards for
Children & Young People
A group of young people who are
making a big difference to our
Island environment have been
celebrated in this year’s High
Sheriff’s Awards for Children &
Young People. French Barlow
and William Phillips were
nominated in a joint application
with the Foyer in Ryde and have
each won individual awards for
Outstanding Achievements while
as a special dispensation, the
Green Army have won a group
award in recognition of the
whole team!

eriff’s Awards
Isle of Wight High Sh

The High Sheriff’s Awards celebrate the achievements of children and young people
who have overcome adversity and become positive role models and/or helped their
community. Many of Green Army’s volunteers face a number of challenges on a daily
basis but continue to turn up, come rain or shine.
The Green Army is a nature conservation volunteer group for 16-25 year olds, run
by Vectis Housing Association’s Wild About Wight programme as part of the HLFfunded Down to the Coast. Many of its volunteers are young people in supported
accommodation. Over the last year alone, the team have taken part in a huge range
of projects aimed at conserving unique East Wight habitats; working on wetland and
heathland restoration at Hampshire & Isle of Wight Wildlife Trust reserves in Newchurch,
Sandown Meadows and Arreton Down and helping sustain Island flora and species
from bees to Chalk Hill Blues; creating new ponds as part of the Lost Duver project,
sandcasting tiles in a coastal habitat creation experiment for marine wildlife in the Bay
and restoring a copse at Branstone Farm.
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Award-winner, William Phillips who lives in Ryde, has volunteered regularly for two years,
working non-stop on each session and becoming a real mentor to new volunteers. Will
said, ‘I’m really pleased with the excellent news. Nature is definitely good for you and
Green Army is one of the best things I’ve ever done - really worth doing.’
Pete Fellows, Down to the Coast Scheme Manager said ‘This is fantastic news. It’s very
well deserved recognition of the tremendous achievements of all those involved in Green
Army and in particular the hard work and commitment of its young volunteers. Onwards
and upwards!’
Martyn Pearl, Chief Executive at Vectis Housing Association explained, Vectis HA is very
proud of the achievements of the young people who have engaged so successfully on
our Green Army initiative. We believe that offering opportunities to tomorrow’s citizens
is one of the best ways to invest in our Island community and to effectively develop the
skills and self-confidence that will benefit us all in years to come.’
The winners attended a special awards ceremony hosted by High Sheriff Robin Courage
MBE and Community Action Isle of Wight.
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And the sun nearly came out
too

The trip was funded through the Wild About Wight project with Heritage Lottery Funds.
We are planning future outings to other areas of interest over the coming year so if you
would like to join us on future trips, call us on the VHA telephone number and register
your interest.

Green Army Walk the Wight

On Monday 3rd July a group of VHA tenants from around the Island and some of the
VHA staff members visited Browns Golf Course and Café in Sandown for get together
with lunch and cream scones. The staff at the café made us all very welcome and it was
a great opportunity for the tenants to get to know each other better and to chat with staff
about any problems or issues they had. It was also a great opportunity for Yasmin White
our new Housing Services Manager to meet some VHA tenants.
Whilst we were there the group also learnt about the history of the Browns Golf Course
which was originally built in 1930 and the Pluto Pavilion which is located behind the café
on the golf course itself.
Not deterred by the blustery conditions and the lack of sun, the group took a walk along
the seafront to admire the beautiful Culver cliffs and to learn more about the unique
Nature of the Bay area, its outstanding natural beauty and the rich history of the area.
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Huge congratulations to the
team of young people from
the Foyer and Green Army
volunteers who joined the
Foyer’s Outdoor Activities
lady Ivana Popov on Walk
The Wight. Josh, Beth,
Damien, Zach, Ben and Will
joined Ivana first thing in
the morning for this most
epic of Island walks! Most
of the gang completed the
whopping 13 mile Walk the
Wight Part 1 with Zach,
Will and Ivana making it all
the way to Alum Bay. We joined them
at the halfway point of their travels to drop in
restorative ice creams and walked just a short
way with them and they were all virtually jogging!
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Walkabouts SCHEDULE 2017

My Tenancy Reminder

Our next schedule of walkabouts are printed below, if you are not available when we
are in your area and would like a home visit please contact the office on 525985 to
make an appointment.

Just a reminder that you
are able to access your rent
account on-line through the
MyTenancy button on the
website. Use of this facility
will also allow you to check on
the progress of repairs and
check your repairs history. This
is accessible 24 hours a day
and so gives you the chance
to check key information
whenever it suits you.

Area

Address

Date

Lake & Shanklin

Greenfields
Kenella Court
Sandown Road

Tuesday 11th July from 3pm

Nettlstone

Kerryfields

Thursday 27th July from 3pm

Ryde

Jubilee Place
Holm Oak

Friday 11th August from 3pm

Ryde

Westview Terrace
Greenmount
Ashey Road
Bettesworth Road

Tuesday 29th August from 3pm

Ventnor & Wroxall

Ash Court
Badgers Close
Berrymead

Thursday 14th September From
3pm

Direct Debits
We are now well into the process of
transferring standing order payment to direct
debits. If you have recently switched to
paying by direct debit please make sure
that you cancel your standing order
instruction to avoid the payment being
taken twice.

You will need your login details
to access your account on
MyTenancy, which is secure
to you. Your details can be
found at the bottom of your rent
statement if you have forgotten
them. Alternatively, contact the
office and we will be able to
provide them to you.

Cannabis Use
With increasing reports of cannabis use being reported to us
please be aware that selling or using drugs or allowing others
to do so in or around your property is a breach of your tenancy
agreement. This seems to be a particular problem for those of
our residents living in flats with communal areas.
If any allegations are confirmed we will take tenancy action
which could result in the loss of your home.
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Home Swapper

Want to Move
Home?

The mutual exchange solutions for tenants and Landlords

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.
• Tenants from over 1,000
• 2 out of 3 matched to
• hundreds of households
landlords are registered
potential swaps in 24 hours move every month
How it works:
1

2

Join the website

3

...we find you
potential swaps

4

You get match e-mail
or SMS alerts

Find your new home!

Home Swapper

VISIT us:

Contact us:

www.facebook.com/VectisHousing
www.vectishousing.co.uk

Emergency Repairs
Phone Vectis Repair Line
01983 520353.
Please call this number to report
emergency repairs. Inappropriate
use may result in any additional cost
being recharged to you.

Sorry We are closed

For the following:
• Thursday 13th July from 9am -2pm
• Monday 28th August 9am - 5pm
• Tuesday 10th October 9am - 5pm
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Please do not use the text service for
emergencies, especially over bank holidays
as we will not receive them out of hours.
Please phone these through on the
maintenance line 01983 520353.
All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

Designed by Monika Olek - www.olekm.com

If you have an Assured Tenancy with Vectis you have free access to the
services offered by HomeSwapper. The system is easy to use and has
already helped many residents find a new home better suited to their needs.

