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MArTyN’s CoLUMN
welcome to our Autumn newsletter. you know the 
year is passing when mince pies start appearing in the 
supermarkets and the nights start drawing in. Hopefully, 
you will have enjoyed the summer and are prepared for 
the changes that autumn and winter brings.

Thank you if you have been one of those who have 
returned your sTAr survey form. I do understand that 
you can get tired of filling in satisfaction forms, but I 
can assure you that every one of your comments are 
responded to and all points are taken into account in 
our efforts to improve.

over the year, increasing numbers of you have 
transferred to Universal Credit. some transitions have 
been painless and others far from it. I hope that the 
VHA staff have helped and supported those of you in 

the latter category. It is important to us that you have the means to safeguard your home 
and be secure in your tenancy.

we have new homes about to come off the production line. Thirteen rented and shared 
ownership properties will be completed close to yarmouth between now and March. 
A further 14 new homes will be produced in Gunville by the middle of next year. we also 
have other sites in the pipeline.

we had to say goodbye to Maria, suzie and Claire in the Communities Team, all of 
whom have gone to other challenges. But we have a new communities approach in 
place, which is detailed later in the newsletter.

we have also said goodbye to two longstanding members of the Board, in Mike ward 
and robert Biggs, who together amass over thirty years service to VHA. we wish them 
well.

enjoy the content of this newsletter and your accompanying Annual report. Hopefully 
they are both informative and useful. If I do not see you beforehand, can I wish each 
and every one a happy, peaceful and healthy festive season.

Martyn Pearl
VHA Chief Executive
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activities you would like in the near future but some 
of the ideas we already have in the pipeline include:

- Putting on some craft and free lunch events for 
  mum’s and children during october half term
- Putting on an outing for single Dad’s and their 
  children
- Carrying out Neighbourhood events where we 
  need to consult residents on scheme improvements 
- Putting on a pre-Christmas event for older   
  residents who may feel lonely or isolated.
- Putting on some free sessions to help people who 
  want to cook healthy meals on a budget
- Helping residents who want to get back into work by assisting with CV writing 
  (please see page 9)
- Signposting residents who want to complete training and qualifications by organising 
  free courses

we want our community initiatives to improve the quality of life in your local area so if 
you have any suggestions please contact Sarah Crosbie, Community Housing Officer 
on 01983 525 985 to discuss your ideas. 

New CoMMUNITy eVeNTs
Vectis has developed a new approach 
to working with residents in their 
neighbourhoods by making community 
engagement a core part of the housing 
team’s work. As our Housing Officers 
work so closely with residents every 
day, it makes sense that we use their 
first-hand knowledge to plan and 
run activities and events that Vectis 
residents really want. we will be coming 
out to talk to you about what community 

BoArD MeMBer ProFILe
eLIzABeTH rALLey

My career has been spent in retail and latterly 
ecommerce managing specialist teams in multi national 
and complex organisations.  I have experience in 
working both on executive boards and advising boards 
in a non executive capacity. 

I have a very keen interest in housing and communities 
and have spent 10 years working with Citizens Advice 
advising and helping tenants in both social housing 
and in the private sector. This work and my desire to 
improve housing outcomes for everyone but particularly 
on the Isle of wight led me to join Vectis Housing 
Association as it is the main local social housing 
provider.  I have latterly also qualified to give debt and 
benefit advice.  My aim is to help Vectis to continue to 
grow and serve the community and its tenants well.

My husband and I moved to the Isle of wight in 2010, following the move of one of our 
daughters a couple of years earlier.  Another followed us and the whole family have 
become islanders.  

Photo by azerbaijan_stockers - www.freepik.com
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southern Housing Group is pleased to announce a brand new extra care development 
called ryde Village due to open in spring 2020. Homes will be available for people aged 
55 years and over. There will be one-bedroom apartments for rent and two bedroom 
bungalows and apartments for shared ownership. The development is situated in a quiet 
residential area just off Ashey road, on woodland View, in ryde.

residents will be supported by a 
dedicated wellbeing Team, based at 
ryde Village, 24 hours a day every day 
of the year, who will help people to feel 
settled, supported and safe. our team 
consists of compassionate care and 
housing professionals who will help 
residents to maintain independence in 
their own home. The team can provide 
unplanned care in a crisis as well as be 
on hand to help with day to day activities. 

each home has been built to discreetly aid people as their needs increase with time.  
Residents will benefit from an on-site laundry, assistive bathrooms, emergency call 
buttons, lifts, hair salon, flexible communal spaces for activities and a mobility scooter 
storage area. The scheme will provide an on site shop for essential items and a sensory 
garden with raised beds and a patio area for relaxing. 

southern Housing Group are registered with the Care Quality Commission and our 
wellbeing service will be delivered in accordance with regulatory requirements. our 
experienced staff are trained to a high standard with appropriate background checks. 

To find out more about Ryde Village, 
the services on offer and what help you 
can get to afford this unique housing 
opportunity please contact sue Hope, 
extra Care Co-ordinator on 0808 
1699788 or emailing Ryde.Village@
shgroup.org.uk.

Do yoU - or Does ANyoNe 
yoU kNow NeeD exTrA CAre 
HoUsING?

Photo created by freepik - www.freepik.com
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VeCTIs TeNANTs’ ProjeCTs FUND 
funds and deliVeRs small-scale pRojects that make a lasting 
and noticeable impRoVement to youR scheme.

At Vectis, we are committed to improving 
not just the homes of our customers but 
also their quality of life. The Tenant’s 
Project Fund supports and funds projects 
and improvement works that genuinely 
make a difference to the lives of our 
customers and the neighbourhoods or 
schemes in which they live.

Any funding awarded is approved by the 
Vectis residents’ Panel which is made 
up of residents supported by the Vectis 
Management Team.  

Neighbours living in any scheme or 
neighbourhood can apply to the Tenants’ 
Project Fund if they have a project in 
mind which meets the following criteria:

Life Skills - (i.e. better access to 
training and development)

Health & Wellbeing - (promoting 
community/leisure activities that bring 
neighbours together and decrease 
isolation)

Stronger Communities - (communities working together to tackle issues in their 
community such as Anti-social Behaviour through community events and small-scale 
interventions such as new fencing or improving security and lighting etc.)

Improving our Neighbourhood Environments - (improving our environments such as 
community gardens, installing benches or improving seating areas)

For more information on the process and how to apply, please contact yasmin white, 
Head of Neighbourhoods and Communities at yasmin@vectishousing.co.uk or by 
calling us on 01983 525 985.

CV wrITING

we know that looking for employment 
opportunities and writing job 
applications can be a very daunting 
experience. Having a simple and 
professional looking CV can help your 
application stand out and give you a 
better chance of securing an interview.

Our new Community Housing Officer, 
sarah Crosbie, is pleased to be offering 
a free CV writing service to all our tenants. If you feel you would benefit from this 
service, please contact the office on 525985 to speak to sarah who will be happy to 
arrange a convenient time for you to come in to see her

Photo by - www.freepik.com

Photo by - www.freepik.com
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CITIzeNs ADVICe 
Citizens advice Isle of Wight provides free confidential and impartial advice and 
campaign on big issues affecting people’s lives, they support over 7,000 people a year 
with a range of issues including

Money Advice team
The Money Advice team can help you to take control of your finances and provide you 
with solutions for dealing with your priority and non-priority debts

Welfare Service
The Citizens Advice Isle of wight 
welfare team provides specialist advice 
and representation, with particular 
focus on disability benefits

Help Through Crisis
Help Through Crisis (HTC) aims to 
provide assistance for island residents 
who are in genuine hardship, enabling 
them to quickly access help with food, 
gas and electricity in an emergency

Tax Team Service
Citizens Advice Isle of Wight Tax Team deliver the first face to face tax service on the 
Isle of wight since 2014. 

They can help you with a range of tax enquiries including: self-Assessment, PAye, Tax 
Codes, Tax Credits, National Insurance, Capital Gains and navigating online HMrC 
resources

For General Advice appointments or to find out more about volunteering with us please 
call 01983 823898 ext: 2828

dRop in

To get in touch, drop in and see an advisor at:
Citizens Advice Isle of wight, Isle Help Advice Centre, County Hall, High street, 
Newport, Isle of wight, Po30 1UD

our drop-in service is open Monday to Friday 9.30am until 3.30pm
Please ensure you arrive no later than 2.45pm so that we have adequate time to deal 
with you enquiry.

VeTerANs oUTreACH
Address The riverside Centre, The Quay, Newport Po30 2Qr

About Our Advice Service
Veterans outreach support (Vos) is 
a registered charity providing welfare 
advocacy and mental health support to 
Armed Forces (regulars and reserves), 
Merchant Navy and royal Fleet Auxiliary 
veterans and their dependants.

Advice Session Times
Drop in is every 3rd wednesday of 
every month from 12pm until 4pm. 
The service is attended by Isle of 
wight delivery partners from a range of 
military and other charities, public and 
private sector organisations, as well as 
a mental health team.
Partners include: Citizens Advice, 
Combat stress, rN Benevolent Trust, 
ssAFA, royal British Legion.

giVe us a call

or call Adviceline on 03444 111 444*

* Calls to the Adviceline 03 number cost the 
same as calling 01/02 numbers & may be 
included as part of your mobile or landline call 
package. If you do not have a package, calls 
from a landline can cost up to 9p per minute. 
Mobiles may be considerably more expensive.

Type Talk number for the hard of hearing: 03444 111 445

Adviceline is open 9am until 5pm Monday to Friday.

Photo by peoplecreations - www.freepik.com
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The Bobby scheme, supported by Hampshire Constabulary and Hampshire Fire and 
rescue, is a practical service which aims to bring peace of mind to the vulnerable and 
elderly, providing reassurance or restoring a sense of security within their own home 
particularly after a burglary. Improving home security also decreases the risk of future 
crimes. Proceeds from the Blue Lamp Trust’s training and taxi assessment services go 
into funding the Bobby scheme. 

hoW does it WoRk?

A full crime prevention and fire safety survey is carried out by one of our trained, police-
vetted fitters. They will provide both general and specific crime and fire prevention 
advice to improve home safety. When appropriate our fitters will fit such items as locks, 
spy-holes, door chains and smoke alarms, etc. This service is completely free. The Blue 
Lamp Trust can supply and fit police approved key safes for a small donation.
For more information on the services provided by the Blue Lamp Trust visit their web 
site at bluelamptrust.org.uk or contact them on the details below:

Telephone - General enquiries and Bobby scheme:
0300 777 0157 

email - General enquiries:
info@bluelamptrust.org.uk
bobby scheme - bobby@bluelamptrust.org.uk

citizens adVice centRe - outReach Venues

Day Time Venue Further information

Monday 1pm-3.30pm

Ventnor outreach
Ventnor Town Council, 

1 Dudley road
Ventnor

Isle of wight
Po38 1ej

1st Monday of each 
month, by appointment 
only tel 01983 823898 

ext 2828

Thursday 1.15pm – 4pm

east Cowes Town Hall, 
york Avenue, 
east Cowes, 
Isle of wight, 
Po32 6rU

Alternate Thursday 
afternoons by 

appointment only Tel: 
01983 823898 ext 2828

Tuesday 9.15am – 12pm

Community and Leisure 
Centre 

Moa Place FresHwATer 
Isle of wight 
Po40 9xH

Alternate Tuesday 
Mornings by appointment 

only. To book an 
appointment tel 01983 

823898 ext 2828

Thursday 10am – 1pm

sandown Town Council 
Broadway Centre, 

1 Broadway, sandown, 
Po36 9GG

Alternate Thursday 
afternoons by 

appointment only tel 
01983 823898 ext 2828

Wednesday 10am – 12.30pm

Aspire
Melton Hall, 
43 Dover st, 

ryde 
Po33 2BN

Drop in service

Wednesday 1pm – 3pm

ryde Town Hall
10 Lind street 

ryDe 
Isle of wight 
Po33 2NQ

General advice by 
appointment only 
- telephone 01983 

823898 ext 2828 for an 
appointment

Friday 10am – 1pm

ryde Town Hall
10 Lind street 

ryDe 
Isle of wight 
Po33 2NQ

General advice by 
appointment only 
- alternate Fridays 

telephone 01983 823898 
ext 2828 for an appt

THe BoBBy sCHeMe
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works are progressing well with 
our current new build schemes at 
various sites across the Island. 
we aim to take possession of 4 
houses in the next 2 months at 
Bouldnor, followed by a further 8 
flats during January 2020.
 
New homes at Bouldnor near Yarmouth 
our scheme at Ash Lane in Newport is also progressing to programme and will initially 
provide6 new houses and 8 flats during July 2020.
 
New flats at Ash Lane, Newport
we are also going through the process of purchasing a site in Newport for 8 new 2 
bedroom houses in Gunville, Newport. we are hoping that building works will start in 
October and will be finished during July 2020.
 

8 new homes at Alvington Manor View, Newport
In total, we have around 100 new homes planned over the next few years and we will 
update you on these when further details are available.

New flats at Ash Lane, Newport

ProPerTy DeVeLoPMeNT 
UPDATe 

New homes at Bouldnor near Yarmouth

8 new homes at Alvington Manor View, Newport
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contact us:

Emergency Repairs
Phone Vectis Repair Line:

01983 520353

Please call this number to report emergency 
repairs. Inappropriate use may result in any 

additional costs being re-charged to you.

Please do not use the text service for 
emergencies, especially over bank holidays 

as we will not receive them out of hours. 
Please phone these through on the 
maintenance line 01983 520353.

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
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home sWappeR

If you have an assured tenancy with Vectis you have free access to the
 services offered by Homeswapper. The system is easy to use and has 

already helped many residents find a new home better suited to their needs.

Home Swapper
The mutual exchange solutions for tenants and landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4

Visit us:

www.facebook.com/VectisHousing
www.vectishousing.co.uk

SORRY WE WILL BE CLOSED 
FOR THE CHRISTMAS BREAk 

fRom: 
5pm  23Rd decembeR 2019

and Reopen
fRom: 9am 2nd januaRy 2020

THE MANAgEMENT AND STAFF AT VECTIS WOuLD LIkE 
TO WISH YOu A PEACEFuL CHRISTMAS AND HAPPY NEW YEAR.


