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• STAR Survey
• Planned Neighbourhood Walkabouts

• Prize Raffle and puzzles
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CONTENTS MARTYN’S COLUMN
What a lot has happened since our last newsletter last 
year.  Unfortunately, not a great deal of it is good, other 
than the deadly Covid virus appears to have worn itself 
out to a large extent.  However, it has not gone away 
completely and there is still a need to behave with caution.

Now that Covid restrictions have ended, the economy is 
trying to return to some sort of normality and hopefully, 
there are far more opportunities for Islanders to gain 
employment.  We know that for many, the last two years 
has been a really challenging time in respect of furlough, 
job losses and reduced hours. That has resulted in many 
more of you becoming dependent on Universal Credit 
and other benefits.  

We are also very aware of the increasing costs of living and the wave of rising costs that 
everyone is having to try and cope with. These show no sign of slowing any time soon.  It 
was therefore with great reluctance that we have had to add to these with a rent increase 
of which you will recently have been notified. The simple fact is that had we not levied the 
increase, we would have had extreme difficulties in maintaining our services and funding 
the new homes we are providing. We are still trying to recover from the four years in which 
you received a rent decrease, and we could not absorb further reducing income.
But we recognise that for some of you, the range of increases will be too tough, and we 
will do what we are able to support you and help find a way through. So, please ensure 
that if you are struggling that you contact your Neighbourhood Housing Officer to see what 
we can do to help.

There seems very little to cheer at the moment, but Spring is always a time for hope. Our 
new homes at Branstone Farm are coming along well and we have had strong demand 
for our first phase of shared ownership units. Almost all of these will go to households with 
a strong local connection.  We are also on site with a further scheme in Brighstone and 
these will hopefully be completed early I 2023.

We will also be slowly rolling out our programme of community events and activities, so do 
keep an eye on our social media pages on Facebook and Instagram. We will hope to see 
you at some of these. As usual, we are also very keen to encourage you to engage with us 
through our Residents’ Panel or by some other means. If you are interested in finding out 
more, please contact Sharon Harvey for a chat. Lastly, I hope that the coming months are 
not too desperate for you. We are here to help, so please don’t be afraid to get in touch.

Martyn Pearl Chief Executive, Vectis Housing
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As many of you will be aware that the 
UK Government is launching the Homes 
of Ukraine Scheme where people will be 
able to offer a room for free in return for 
a £350 payment a month.

We understand that there may be a 
number of you who wish to extend 
hospitality to Ukrainian households 
fleeing the terrible conflict in their 
homeland. We are therefore currently 
looking into this scheme to establish 
the practicalities under our tenancy 
agreements terms and conditions but 
also to establish any pros or cons for 
those of you who might be interested 
in signing up to this scheme. 
Once we have a full understanding 
of the practicalities, we will let you know, so please do keep an eye on our Facebook and/or 
website pages for further information if this is something you may be interested in.

ENTER OUR RAFFLE

Photo created by wayhomestudio - www.freepik.com</a>

A chance to win: 
1ST PRIZE: 

£100 - Love to Shop Voucher
2ND PRIZE: 

£75 - Love to Shop Voucher

3RD PRIZE: 

£50 - Love to Shop Voucher

Please take the time to complete our tenant profile form. We have enclosed a pre-paid 
envelope, so once completed there is no need for a stamp.

Every completed form will be entered into our raffle.

It’s important for us to have up to date information about our tenants for the following reasons:

• It helps us keep up to date with your contact details
• It helps us assess your housing requirements
• It helps us to help you to become involved with local events within the community and 
  enables us to apply for funding which may benefit our tenants

HOMES FOR 
UKRAINE SCHEME

Background vector created by - www.freepik.com
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COMMUNITY EVENTS 
The Community Team has been busy coming up with events for you, please see the list 
below:

• Bouldnor Mead Residents Community Event - April ’22 
• Buggy Walks - May ‘22
• Walkabouts - May ‘22
• Jubilee Celebrations - May/June ‘22
• Ash Lane Residents Community Event - June ’22 
• Fishing Trip - July ‘22
• Teddy Bear Picnic - August ‘22
• Amazon World - August ‘22
• Branstone Farm Residents Community Event Phase 1 -  August ’22 (depending 
  on completion)
• Alvington Manor View Residents Community Event - August/September ’22
• Stream Railway - September ‘22
• Art Classes/workshops - October ‘22
• Resident Panels - June ’22, Sept ’22 and Jan ‘23
• Community Panel - July ’22, Oct ’22 and Feb ‘23

If you are interested in joining in any of the above events, please contact us on 01983 
525985 or email us via communities@vectishousing.co.uk.

If there are other events that you would be interested in, please do let us know as we are 
more than happy to organise activities if we have enough people on board.  In addition, if 
you actively wish to be more involved in the shaping our range of Communities & Residents 
Event, please come along to our Community Panels.

Saturday 12th & Sunday 13th May

Yaverland, Sandown Bay
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BUGGY WALKS ON THE ISLAND

Join local families for monthly guided buggy walks - fresh air, exercise, conversation and a 
trip to the park!

East Cowes - The Pavilion, PO32 6HN
4th Friday* of the month, starting 27 May 2022
10am - 12pm

Newport --Riverside Centre, PO30 2QR
3rd Friday* of the month, starting 20 May 2022 
10am - 12pm

Ryde - Puckpool Park, PO34 5AR
2nd Friday* of the month, starting 13 May 2022
10am - 12pm

Sandown - Fort Street car park, PO36 8BA
1st Friday* of the month, starting 6 May 2022
10am - 12pm

For questions, please call Vectis on 01983 525985 or email
toby.eaglen@sovereign.org.uk or sarahb@vectishousing.co.uk

*Except bank holidays

Sovereign Housing Association Limited is charitable

CELEBRATING THE QUEEN’S 
JUBILEE
 

WHAT IS THE PLATINUM JUBILEE CELEBRATION?

The Platinum Jubilee marks 70 years of a monarch’s reign. Queen Elizabeth II will be the 
first British monarch to reach this milestone. 

On significant anniversaries, celebrations take place across the UK and the 
Commonwealth. This year, street parties will be held, as well as public ceremonies such 
as the Trooping the Colour, which marks the Queen’s official birthday.

WHAT DATE IS THE QUEEN’S PLATINUM JUBILEE?

The major Platinum Jubilee celebrations 
will begin on Thursday, June 2, 2022, 
and will continue over the weekend until 
June 5. 

The Platinum Jubilee falls on Sunday, 
February 6, the date the Queen 
acceded to the throne on the death 
of her father, George VI, in 1952. The 
Coronation of Elizabeth II took place on 
June 2, 1953, at Westminster Abbey in 
London. 

The Queen usually spends her February anniversary, or Accession Day, in private 
reflection on the Sandringham estate, thinking of her late father, (and this year her 
husband, Prince Philip) although for milestone jubilees, she is traditionally seen out and 
about on a public engagement.

If you would like some help with organising a street party, please contact Sarah 
or Sharon in our Communities Team who will be happy to assist. Please call on 
01983 525985.
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EQUALITY, DIVERSITY & INCLUSION
Did you know 1st April to 29th April is Stress Awareness month? According to the Mental 
Health Foundation 74% of UK adults have felt so stressed at some point over the last year 
they felt overwhelmed or unable to cope.

Millions of us around the UK are 
experiencing high levels of stress and 
it is damaging our health. Stress is 
a significant factor in mental health 
problems including anxiety and 
depression. It is also linked to physical 
health problems like heart disease, 
problems with our immune system, 
insomnia and digestive problems. 
Individually we need to understand what 
is causing us personal stress and learn 
what steps we can take to reduce it for 
ourselves and those around us.

With huge rises in utility costs, National Insurance, fuel, food, Council Tax, we recognise 
that some of you will really struggle to manage all of your costs in the months ahead and 
may make you feel stressed. If you feel overwhelmed and/or struggling with your finances 
please do contact the Housing Team on 01983 525985 as we may be able to find 
additional ways to support you.

In addition, at Vectis we run a variety of activities throughout the year that will not only 
help you to alleviate stress by also an opportunity to come along and meet other residents 
and shared owners. Check out our community pages for these activities.

There are also many organisations on the Island ready to help with stress, anxiety, 
depression or loneliness, below are just a few of them:

• Independent Arts – Creative Hub
• Two Saints – Safe Haven
• Men in Sheds – variety projects throughout the Island
• Aspire 
• Age UK

For more information regarding the above organisations and many others for projects/
groups/activities or support that is available please contact our Community Team on 
01983 525985 or via email: communities@vectishousing.co.uk. 

For handy top tips in dealing with stress head over to the Stress Management Society for 
a variety of free resources: www.stress.org.uk

Photo by - www.freepik.com

VECTIS HOUSING NEEDS YOU!
Do you have a skill that you could share/exchange?

We are interested in looking at a project where residents are able to exchange their skills 
without any money changing hands.  You simply do what you love, when you want to…
and get a little help when you need it.

For every hour you spend helping 
someone, you can earn an hour of help 
when you need it.

You could earn an hour by helping 
a member with their shopping then 
exchange the time you have given in 
helping for learning a new hobby such 
as learning to play the guitar, fishing, 
sewing, knitting or help in your garden.

It could be a skill learnt through trade, 
work, volunteering or hobby.

It’s a great way of meeting new people, learning new skills or getting small jobs done, but 
an amazing way of supporting your community.

If you are interested in getting involved by helping to establish the project or sharing your 
skill in exchange for another skill, please contact the Community Team on 01983 525985 
or via email: communities@vectishousing.co.uk.

Join Us
Created by freepik - www.freepik.com
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ARE THE SURVEYS CONFIDENTIAL AND ANONYMOUS?
The surveys are strictly confidential and if a resident requests, the results can be given 
back to the Vectis Housing anonymously without their name attached, if the resident 
wishes to remain anonymous. 

HOW IS THE SURVEY CONFIDENTIAL?
Acuity uses unique identifying codes for each survey to ensure the confidentiality of 
completed questionnaires; only the covering letter shows the residents name and address 
details. It is not possible to identify an individual from a completed questionnaire. The 
questionnaires are returned directly to Acuity via a Freepost envelope and the data is re 
linked. Under the Data Protection Act Acuity is not permitted to release any information 
that would allow an individual to be identified without their prior active consent to do so.

WHAT HAPPENS TO THE QUESTIONNAIRES AFTER THE SURVEY?
All the questionnaires that are returned to us are stored in a secure warehouse for 3 
months, after this period they are securely destroyed. A scanned copy of the completed 
questionnaires is also for 12 months.

ARE THE SURVEYS IN LINE WITH DATA PROTECTION AND WHAT ABOUT 
QUALITY STANDARDS?
Acuity is a company partner member of the Market Research Society and is registered 
with the Information Commissionaires Office, and in line with the Data Protection Act is 
not permitted to release any details to any other organisation. Under the Data Protection 
Act Acuity is not permitted to release any information that would allow an individual to be 
identified without their prior active consent to do so. Acuity also holds ISO20252:2019, 
which is the quality standard for market research companies.

WHO SHOULD I CONTACT AT VECTIS HOUSING OR ACUITY IF I HAVE A 
QUERY THAT IS NOT ADDRESSED HERE?
If you have any queries about any of the surveys, please contact Sharon Harvey 
(Sharon@vectishousing.co.uk) or Heather Metivier at Acuity (01865 594332 or 
acuity@arap.co.uk).

WHO ARE ACUITY?
Acuity Research & Practice (Acuity) provide resident satisfaction surveys and 
benchmarking services, helping housing providers to improve services and engage with 
their residents through an understanding of satisfaction, performance and profiling data. 
They have been providing consultancy services to the social housing sector for over 23 
years.

WANT TO KNOW MORE ABOUT ACUITY?
Acuity Research & Practice Limited, www.arap.co.uk UK Tel: 01273 287114
All research projects are carried out in conformity with ISO20252:2019 and the MRS 
Code of Conduct. Registered in England No. 3503391 Registered office: PO Box 395, 
Umberleigh, Devon, EX32 2HL

2022 RESIDENT SATISFACTION 
SURVEY
We have commissioned Acuity an independent 
market research agency to carry out our resident 
satisfaction survey.

WHAT IS THE SURVEY ABOUT?
The survey is similar to other surveys we have carried out in the past and is based on 
the Social Housing White Paper Tenant Satisfaction Measures which will be formally 
introduced in April 2023. Acuity will be contacting all of our residents. In order to 
encourage residents to take part the survey Acuity will be using a number of channels to 
contact residents. First of all an email or text link will be sent to residents asking them

if they want to complete the survey 
online. After two weeks Acuity will send 
non respondents a postal questionnaire. 
Finally, Acuity will telephone some of our 
tenants and shared owners.

TELL ME MORE ABOUT THE 
ONLINE SURVEY?
Full details will be included in the 
covering email or text, and there will be a 
link to Acuity’s website where the survey 
can be completed.

WHAT WILL BE INCLUDED IN THE POSTAL SURVEY PACK?
Residents will receive a C5 envelope containing a covering letter printed on Vectis 
Housing letterhead, a questionnaire and a business reply paid envelope. Residents will 
receive the survey packs, individually addressed, and they will need to be returned within 
two weeks.

WHAT ABOUT THE TELEPHONE SURVEY WHO WILL THEY CALL?
Acuity only make calls between the hours of 9:30am and 20:00 Monday to Friday and 
between the hours of 10.00am and 16:00pm on Saturday. No calls are made on Sundays. 
Interviewers allow the telephone to ring for a minimum of 25 seconds, or until a voice mail 
system kicks in, to ensure customers with mobility issues are given sufficient time to get to 
the phone.

WHAT CAN I DO TO HELP RESIDENTS AND BOOST RESPONSE RATES?
It is really important that staff encourage residents to take part at every opportunity and 
assist residents with queries about the survey.

Every Resident who Every Resident who 
completes a survey will completes a survey will 

receive a £5 receive a £5 
Love to Shop Voucher.Love to Shop Voucher.
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CHANGE YOUR LIFE IN 12 WEEKS

The Prince’s Trust Team Programme aims to reduce the number of young people 
who aren’t in education, training or employment and if they aren’t ready for college, 
employment or other education we can support them and provide them with life skills and 
a qualification. 

 
Delivered by Hampshire Fire and Rescue 
Service (HFRS), the 12-week personal 
development course which supports 
unemployed young people aged between 
16-25 to gain motivation, confidence, 
overcome barriers, make new friends, and 

ultimately enter employment, education or further training. The programme itself is broken 
down into specific weeks focusing on different aspects of development.

Covid 19 - We have adapted our delivery in line with 
government and education guidance and will be using 
a blend of virtual learning and face to face delivery over 
the 12 weeks. A thorough induction process will take 
place before the course starts with all young people to 
ensure everyone is safe during these times. 

WHAT THE 12 WEEKS WILL LOOK LIKE

Week 1 – Induction
• Games and Activities
• Health and Safety
• Qualification intro
• Team Contract

Week 2 -  Team Building
• Outdoor Activities
• Leadership Skills
• Working as a Team
• Problem Solving 

Week 3 – Fundraising
• Fundraising Activities
• Planning Project
• Presenting Ideas
• Letter Writing Skills

Week 4 – Community Project
• Project Begins
• Work as a Team
• Management
• 1-1 Reviews

Week 5 – Community Project
• Motivate Others
• Meeting Deadlines
• Handover Project
• Celebrate Completion  

Week 6 – Boost your skills
• Career Planning
• Interview Skills
• CV Skills
• Work Placements Prep

Week 7 – Work Placements

• Personal Placements 
• Trying a Career Path
• Team leader visits
• Network opportunities 

Week 8 – Work Placements
• Assist Development
• New Work environments
• Uncover Hidden Skills
• Gain a reference 

Week 9 – Next Steps
• Review Work Placement
• Mock Interviews
• Application Forms
• Job Searching

Week 10 – Fundraising
• More Fundraising 
• Plan Team Challenge
• Budgeting Money
• Presentation Skills

Week 11 – Team Challenge
• Plan + Run Day Activities
• Care for Others
• Support The Community 
• Meet New People

Week 12 – Final Week
• Team Treat
• Plan for future
• Apply for Jobs/ training
• Celebrate Your 12 Weeks 
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The weeks will be split into virtual and face to face delivery at the bases, laptops will be 
provided for all young people for the 12 weeks.

Interested? Want more information? …

Princes-Trust@HantsFire.gov.uk, Text ‘Team’ to 07918 887 897

Keep up to date with the latest news. Follow us on our social media pages…

Twitter: @HFRSPT_Team, Instagram: @HFRSPT_Team, Facebook: @
hfrsteamhampshire

MUDDY BOOTS
Every Thursday we take a small group of people over to the Muddy Boots project at Quarr 
Abbey, a fabulous project of two large allotment plots. We meet at 9.30am and spend 
time outside, planting, weeding, watering, making raised beds, woodwork, harvesting and 
anything else that is needed.

We are growing all sorts of fruits and 
vegetables, most of which will be sold in 
the farm shop at the Abbey, and much 
of the produce will be used to make the 
jams and other delicious treats sold in the 
café and shop. Spending time in the fresh 
air is very therapeutic, and is proven 
to help relieve stress and anxiety, and 
generally lift the mood. This wonderful 
opportunity is open to all Vectis tenants 
and their households (over 18’s only). If 
you would like to find out more, please 
contact Sarah Bonser
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SERVICE CHARGES 2022/2023
WHAT ARE SERVICE CHARGES?
Service charges cover the cost of managing, maintaining, repairing, insuring and providing 
services to residents beyond the benefit of occupying their own home. These include 
items such as cleaning, grounds maintenance, communal repair costs, fire equipment 
servicing, management costs and any other running expenses to the area in which you 
live. Services will vary according to where you live.

You will only be charged if your home benefits from that service. Leaseholders also pay 
their share of building insurance and the maintenance of the building through the service 
charge.

WE AIM TO:
• Deliver value for money on your services
• Consult you about any significant changes to your services
• Give you clear information about how your services are managed

HOW ARE SERVICE CHARGES CALCULATED?
The service charge that you pay, are known as ‘Variable Service Charges’ - this charge 
can vary each year and is based on an estimate of the service costs provided. If the cost 
of the service increases or decreases, the charge can be changed accordingly to ensure 
that you only pay the true cost of the service provided. In these cases, the (surplus) / 
deficit will be carried forwards into the following year.

EXAMPLE OF HOW A SERVICE CHARGE IS CALCULATED:
Per Week (£)

April 2020 to March 2021 Estimated Costs  5.00
April 2020 to March 2021 Actual Costs   4.50
Overcharged (Surplus) - actual costs were lower than expected  (0.50) **
** A positive number denotes an undercharged, or deficit

Costs received during the first 6 months of the current financial year (2021/2022) 
are used to project the cost of your service charge for the following year (2022/2023)

April 2021 to September 2021 Actual Costs  3.00
October 2021 to March 2022 Projected Costs for the remainder of the
current financial year  3.25
Estimate of costs for the 2021/2022 financial year  6.25
Inflation applied to uplift the costs for the next financial year  0.19
Estimated Service Charge – 2022/2023  6.44
Adjusted for any (Surplus) / Deficit  (0.50)
This is the amount you will be charged from April 2022   5.94

MONITORING SERVICES PROVIDED
The contractors we use to undertake the work are actively managed by our Property 
Services team and undergo rigorous checking procedures, both in terms of cost and level 
of service. We are continuing to improve the way we manage service charges and ensure 
that they offer value for money. We hope you have already noticed some improvements 
over recent years and we will continue to implement improvements at every opportunity.
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SERVICE CHARGE PROJECTIONS 2022/2023
You will have received a more detailed breakdown of your service charge along with your 
recent rent review letter.

VACATING YOUR PROPERTY AND 
THE END OF TENANCY
Every year, Vectis Housing spends thousands of pounds clearing rubbish from our empty 
properties and fixing deliberate damage to our properties. This is money that should be 
spent on far better things, and with everyone across the country feeling the pinch, this isn’t 
something that we will allow to continue.

When you end your tenancy, a pre moving out visit will be arranged with both a member 
of the housing and property teams, at this visit your home will have a condition inspection, 
and the housing team will go through the vacating paperwork with you and ensure you 
fully understand your obligations when leaving the property. You will be informed of 
potential recharges and given the opportunity to rectify any issues found before you move 
out (please note that it is not possible for all recharges to be identified at this point, and 
you will still be charged if damage is found after you have left). 

When you move out of your home, it must be completely cleared of all items, this includes, 
the loft space (if you have access), bin areas and front and rear gardens. It must be left in 
a clean condition, and free from damage. You will be recharged for anything left behind, 
and any damaged that has been caused during your tenancy. 

In line with your tenancy agreement, you will be required to give 4 weeks’ notice in writing 
when you wish to vacate your property.  You will be charged for the 4 weeks’ notice 
period from the time we have received written notice, moving out early or not providing us 
with the relevant notice period will result in the property still being charged to you for the 
4-week period.

As our rents are charged weekly you will need to return your keys no later than 8am on 
the Monday following the end of your tenancy, failing to do so will mean another week’s 
rent will be added to your account.  If you leave owing rent and re-charges, you will need 
to arrange to clear these arrears before your tenancy ends, if you are unable to clear the 
arrears in full then a suitable re-payment plan will need to be agreed with your Housing 
Officer. We will always try to work with you but failure to make an arrangement to clear 
any outstanding arrears will leave us with no other option than to instruct debt collection 
agencies to recover the debt on our behalf.

Photo created by prostooleh - www.freepik.com</a>
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TIME FOR A BREAK SOMETHING FOR THE KIDS 
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NEIGHBOURHOOD WALKABOUTS

AREA ADDRESS DATE

Apse Heath Parkway
The Paddock
The Chase

Winford Court

4th May 2022

Cowes Bellevue Road
Arctic Road

18th May 2022

East Cowes Acorn Gardens
Black Knight Close

Kelsey Court
Kent Avenue

Queens Court

1st June 2022

East Cowes Broadsmith Avenue
Princess Close
Grenville Close

Captains Parade
Gustar Grove

15th June 2022

Freshwater & Yarmouth School Green Road
Bouldnor Mead

29th June 2022

Newport Alvington Manor View
Ash Lane

13th July 2022

Lake & Shanklin Greenfields
Kenella Court

27th July 2022

Newport Hunnyhill
Wayside Drive
Oakwood Court

10th August 2022

Nettlestone Kerryfields
Sycamore Drive

24th August 2022

Ryde Jubilee Place
Holm Oak

Westview Terrace

7th September 2022

Ventnor & Wroxall Ash Court 
Badgers Close

Berrymead

21st September 2022

Your Housing Team will be visiting these areas on the dates given between 11am and 
1pm, please feel free to come and have a chat.

A job that makes

Get in touch with us now for all the details  
Call 0300 5000 926 and ask for the Skills 4 Work team 

Sovereign Housing Association Limited is charitable 

In unpaid work? Invest in yourself with Skills 4 Work  
• Free 1-2-1 employment coaching 

• Free training and qualifications 

• Free CV, job application and interview coaching 

• Support with ID, childcare and travel costs 

• Help with anything holding you back from finding a job you love 

Working in partnership 

you smile 

This programme is part funded by the European Social Fund 
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Skills 4 Work is a free service provided by Sovereign Housing that is open to all island 
residents, including Vectis Housing families, that are not currently in employment. The 
service can be tailored to your individual needs and could range from CV support, 
volunteering opportunities, job search and an in-work support package. If you would like 
to find out more, please contact our Community Housing Officer, Sarah Bonser, on 01983 
525985.”

CITIZENS ADVICE ISLE OF WIGHT 
Citizens Advice Isle of Wight provides free confidential 
and impartial advice and campaign on big issues 
affecting people’s lives, they support over 7,000 people 
a year with a range of issues including:

Money Advice team
The Money Advice team can help you to take control of your finances and provide you 
with solutions for dealing with your priority and non-priority debts.

Welfare Service
The Citizens Advice Isle of Wight 
Welfare team provides specialist advice 
and representation, with particular focus 
on disability benefits.

Help Through Crisis
Help Through Crisis (HTC) aims to 
provide assistance for island residents 
who are in genuine hardship, enabling 
them to quickly access help with food, 
gas and electricity in an emergency.

Tax Team Service
Citizens Advice Isle of Wight Tax Team deliver the first face to face tax service on the 
Isle of Wight since 2014. 

They can help you with a range of tax enquiries including: Self-Assessment, PAYE, Tax 
Codes, Tax Credits, National Insurance, Capital Gains and navigating online HMRC 
resources. For General Advice appointments or to find out more about volunteering with 
us please call 01983 823898 ext: 2828

DROP IN
To get in touch, drop in and see an advisor at:

Citizens Advice Isle of Wight
Isle Help Advice Centre, County Hall, High Street, Newport, Isle of Wight, PO30 1UD

Our drop-in service is open Monday to Friday 9.30am until 3.30pm
Please ensure you arrive no later than 2.45pm so that we have adequate time to deal 
with you enquiry.

Photo by peoplecreations - www.freepik.com

TOP TIPS FROM THE FOOTPRINT 
TRUST
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Give us a Call
Or call Adviceline on 03444 111 444*

Adviceline is open 9am until 5pm Monday to Friday
Citizens Advice Centre - outreach venues

DAY TIME VENUE FURTHER 
INFORMATION

Monday 1pm -3.30pm Ventnor Outreach
Ventnor Town Council, 
1 Dudley Road
Ventnor, Isle of Wight
PO38 1EJ

1st Monday of each month, 
by appointment only tel 
01983 823898 Ext 2828

Thursday 1.15pm - 4pm East Cowes Town Hall, York Avenue, 
East Cowes, Isle of Wight, 
PO32 6RU

Alternate Thursday 
afternoons by appointment 
only Tel: 01983 823898 Ext 
2828

Tuesday 9.15am - 12pm Community and Leisure Centre 
Moa Place Freshwater 
Isle of Wight 
PO40 9XH

Alternate Tuesday Mornings 
by appointment only. To 
book an appointment tel 
01983 823898 Ext 2828

Thursday 10am - 1pm Sandown Town Council 
Broadway Centre, 
1 Broadway, Sandown, 
PO36 9GG

Alternate Thursday 
afternoons by appointment 
only tel 01983 823898 Ext 
2828

Wednesday 10am - 
12.30pm

Aspire
Melton Hall, 
43 Dover St, 
Ryde 
PO33 2BN

Drop in service

Wednesday 1pm - 3pm Ryde Town Hall
10 Lind Street 
RYDE, Isle Of Wight 
PO33 2NQ

General advice by 
appointment only - 
telephone 01983 823898 
Ext 2828 for an appointment

Friday 10am - 1pm Ryde Town Hall
10 Lind Street 
RYDE, Isle Of Wight 
PO33 2NQ

General advice by 
appointment only - alternate 
Fridays telephone 01983 
823898 Ext 2828 for an appt

Veterans Outreach
Address The Riverside Centre, The Quay, Newport PO30 2Q About Our Advice 
Service Veterans Outreach Support (VOS) is a registered charity providing welfare 
advocacy and mental health support to Armed Forces (Regulars and Reserves), 
Merchant Navy and Royal Fleet Auxiliary veterans and their dependants. Advice 
Session Times Drop in is every 3rd Wednesday of every month from 12pm until 4pm. 

WAYS TO HELP WITH YOUR BILLS
WINTER FUEL PAYMENTS:
A Winter fuel payment is a one-off tax-free payment made during the winder to help with 
heating costs. It is made to households that include someone over state pension age.  
Most payments are made automatically between November and December. The amount 
paid is between £100 and £300.

Contact details: 0800 731 0160

COLD WEATHER PAYMENT:
If you get certain benefits, you may get a cold weather payment. This is paid if the 
average temperature in your area is recorded as, or forecast to be, zero degrees 
Celsius or below over 7 consecutive days. You’ll get £25 for each 7-day period of very 
cold weather between 1 November and 31 March.

You do not need to apply. If you are eligible for this payment, it will be paid 
automatically.

COUNCIL TAX £150 ENERGY BILL REBATE (2022 ONLY AT THIS TIME):

The Government has announced that council taxpayers living in properties in tax bands 
A to D will receive a one-off payment of £150 to support households with rising energy 
bills. Customers who pay their council tax by direct debit will get this rebate paid into 
their bank account. For those who are not eligible for the rebate but still need help Local 
Authorities will be receiving a £144M for discretionary funding to help. Information can 
usually be found on Council web sites.

WARM HOME DISCOUNT SCHEME:
You could get £140 off your electricity bill for winter under this scheme. The money is 
not paid to you - it is a one-off discount on your electricity bill between October and 
March. This sum is in addition to any winter fuel payment or cold weather payment. You 
need to be on a low income, get certain means tested benefits and in or at risk of fuel 
poverty. 

Not all energy suppliers participate in this scheme, so you need to check with 
your energy supplier.

GAS AND ELECTRICITY COSTS:
• If you have a pre-payment meter and have no money to top up, contact your supplier 
to request emergency credit
• If you have gas or electricity debts you are repaying, ask your supplier to reduce or 
temporarily stop the deductions
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BRITISH GAS ENERGY TRUST:

No matter what energy company you are with British Gas Energy Trust may be able to 
help. They are an independent charitable trust set up to support families and individuals 
facing financial hardship and energy debt. 

The trust runs a direct access energy debt programme, awarding grants to households 
most in need of support - to qualify you must have first sought money advice 
assistance, have a gas/electricity debt and be facing fuel poverty.
Contact details: www.britishgas.co.uk
Grants team: 0121 3487797

DISCOUNT ON YOUR WATER BILLS:
Southern Water offer a range of discounts on your bills for customers on low incomes, 
benefits or you have someone living with you who needs more water because of a 
medical condition. 

They offer a range of help including the following:
• WaterSure - caps your bills if you have a water meter
• WaterDirect - Jobcentre Plus may pay your water bill direct from your benefits
• NewStart - could help pay off your water bill
• Essentials - provides a discount on your future bills

The discounts will vary but for example the Essentials package is designed to help 
people who are struggling to pay their water bills and provides a discount of between 
20% and 90%.  

Your income must be less than £21,000 a year or someone in your household receives 
pension credits. Discounts range from 20% up to 90%. 
Contact details: 0800 027 0363 or www.southernwater@co.uk

DAILY LIVING EXPENSES

Food bank - https://isleofwight.
foodbank.org.uk/locations
Footprint Trust - www.footprint-
trust.co.uk, 01983 822282

USEFUL CONTACTS:
Isle of Wight Council - 01983 
821000 or www.iow.gov.uk 
(for council tax, refuse, housing, 
electoral register, housing and 
council tax benefits)

Isle of Wight Citizens Advice Bureau - 0800 144 8848, www.citizensadviceiw.org.
uk, www.adviceguide.org.uk or enquiries@iwcab.org.uk
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Universal Credit - 0800 328 5644 (phone) or 0800 328 1344 (text / through your online 
journal

Southern Domestic Abuse Services - 0330 016 5112 / Stop Domestic Abuse
Adult Social Care - 01983 821000 or www.iow.gov.uk/Residents/Care-and-support/
Adults-Services 

MIND - 0300 123 3393 or www.mind.org.uk

I-TALK - 02380 383920
Samaritans - 116 123 (freephone), www.samaritans.org

Furniture helpline - 01420 489000
National Debt Helpline - 0808 808 4000 or www.nationaldebtline.org
Isle of Wight Age UK - 01983 525282 or  www.ageuk.org.uk/isleofwight

HAPPY 
ENDINGS…
It’s always great to hear from our tenants 
and their families. We were very pleased 
to receive these lovely pictures from one 
of our young ones. Thank you, Demi!
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CONTACT US:

Emergency Repairs
Phone Vectis Repair Line:

01983 520353

Please call this number to report 
emergency repairs. Inappropriate use 

may result in any additional costs being 
re-charged to you.

Please do not use the text service for 
emergencies, especially over bank 

holidays as we will not receive them out of 
hours. Please phone these through on the 

maintenance line 01983 520353.

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
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HOME SWAPPER

If you have an assured tenancy with Vectis you have free access to the
 services offered by HomeSwapper. The system is easy to use and has 

already helped many residents find a new home better suited to their needs.

Home Swapper
The mutual exchange solutions for tenants and landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4

VISIT US:

www.facebook.com/VectisHousing
www.vectishousing.co.uk

SORRY WE ARE CLOSED:

From 5pm Thursday 14th April to 
9am Tuesday 19th April for Easter.
We will also be closed on Thursday 
2nd June Spring bank holiday and

Friday 3rd June for the Queen’s 
Platinum Jubilee 


