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Housing News
Autumn 2014

More inside:
• Anniversary Celebrations

• Paul’s Column
• Tenant Profiling

• Estate Walkabouts

Staff, Board and Forum members 
at the recent well attended AGM



 2 - Newsletter - Autumn 2014

PAul’s biT.....
Well, there was certainly a lot of interest in my diet, 
even if the rest of my column last time round attracted 
less attention. i was much obliged to Geraldine Gray 
for sending me her unique salmon recipe, although 
i would have preferred it sent ready-made.

in order to maintain the momentum therefore, i should 
like to inform you all that in four months i have lost a 
staggering... wait for it... four pounds (including VAT, or 
should that be FAT). Not looking too good this diet, is it.

Nevertheless the cakes at the fortieth birthday party 
were really excellent. i only had a few slices of course. 
There was plenty left for the judges to make up their 
minds, or so i thought. Congratulations to Joan Gifford 
for taking first prize with (what i left of) her courgette 

cake. Thanks go to everyone who made the day a success, not least those of you who 
turned up in such numbers with the kids to make it worthwhile and enjoyable. And didn’t 
i do well with the weather?

We remain keen to strengthen our ties with our residents, and it is pleasing to know 
that there are five or six members of the Forum who are interested in joining the Board 
of Management, following the sad passing of Paul Court. Paul would be very pleased 
to know that there is renewed enthusiasm for what can actually be rather a rewarding 
way to pass the time. i know Martyn is making contact with those of you who would like 
to join the Forum, or just be occasional ‘consultees’, so you can help shape the future 
direction of the Association in various ways. Together we can make things happen 
– just get in touch!

in the meantime i can report that we have been successful in raising additional long-
term finance to help pay for the new homes we hope to build over the next four or five 
years. We will keep you informed once new projects are identified and underway.

Enjoy the rest of the Newsletter. i’m off for a jog now – downstairs and back – musn’t 
overdo it.

best wishes

Paul
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PrE-TrAiNEEshiP sChEmE 
As part of our continuing commitment 
to support our local communities 
to become sustainable we have been 
working with the Isle of Wight College 
to offer work experience placements to 
students as part of the Pre-Traineeship 
scheme. Within this scheme, the 
students are offered a three month 
placement during which they spend 
half of their time working at VHA and 
half of their time completing their 
studies at College.

This is part of a potentially more extended set of work related arrangements that may 
also include the provision of apprenticeships. if you are interested in finding out more 
about these opportunities for your son or daughter, please contact us on 525985 or visit
website at www.vectishousing.co.uk/support-for-employment-and-training.aspx

TeNANT ProFiliNg
Thank you to all who have returned your tenant profiling forms. These forms are really 
important as they help us to understand and meet your needs more effectively. 
We have had a number returned that have indicated an interest in being more involved 
with the Association.

For those of you that have not yet returned your tenant profiling form please return it as 
soon as possible, if you have lost your form please call the office so we can send you 
out another, alternatively you can complete it online at 
www.vectishousing.co.uk/profiling.

There will be a prize draw of a £50 store voucher for those of you who return 
the forms to us. 

Thank You.

it is really important that you complete your tenant profiling form therefore please 
do not be surprised if you receive a call from Vectis to see if you have 5 minutes 
to go through the form with us.
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VECTis 40Th ANNiVErsArY 
CElEbrATioN
Thank you to all of you who attended our 40th Anniversary Celebration on August 13th at 
East Cowes recreational ground. i think it is right to say that a good time was had by all....

For new VHA tenants who have not 
held a housing association tenancy 
elsewhere we will be offering 
a 12 month starter tenancy followed 
by a 5 year fixed term tenancy. both 
of these will be reviewed in the light of 
tenancy compliance and circumstances.

For all new tenants signing up for 
a VHA property we will require a 
week’s rent in advance.

PoliCY rEViEWs
We have been holding a series of Policy Review group meetings over the last few 
months, involving Vectis staff, board members, tenants and partners. We want to make 
sure that the things we do are informed by up-to-date and relevant factors, so we look 
to have a three-year programme of reviewing all policies. some of the key changes 
that have emerged from our most recent reviews are:

We will be looking to develop some letting 
opportunities outside of the Homefinder 
Register for working households able 
to afford higher rents, but finding it hard  
to get a reasonable property in the private 
market. We will be publishing further details 
soon, but anyone wishing to register 
an interest please let us know.

We are currently undertaking a review of the Tenant Involvement policy, please 
see the article about the Tenant Forum elsewhere in this newsletter.

We are about to undertake a review of our voids policy. 
if you have any contribution you would like to make please contact Grahame Law 
at grahame@vectishousing.co.uk.



5 - Newsletter - Autumn 2014

The GReaT VecTIs Bake OFF

Congratulations to Mrs Gifford from East Cowes 
who won first prize in our Great Vectis Bake Off 
Competition with her delicious courgette cake. 
Why not try it for yourself with the recipe below?
We really hope she enjoyed her meal 
for 2 at The Bargeman’s Rest in Newport.
runners up were Aline Castillo with her Traditional 
Bread Pudding and Geraldine Gray with her Ginger 
Cake. Well done to all those that entered.

cOuRGeTTe cake
For the cAke
60g Raisins or Sultanas
250g Courgettes (2-3), 
weight before grating 2 Large eggs
125ml Vegetable oil
150g Caster sugar
1/2 Tsp Bicarbonate of soda
1/2 Tsp Baking powder

For the FillinG
Lemon curd

Method
• Pre-heat the oven to 180oc or gas mark 4, grease and line two 21cm sandwich tins.
• Wipe courgettes with kitchen towel and the grate (do not peel)
• Put the eggs, oil and sugar in a bowl and beat until creamy. 
• Sieve in the flour, bicarbonate of soda and baking powder and continue to beat 
  until well combined. 
• Stir in the grated courgette and add the raisins or sultanas. Pour the mixture into 
  the prepared tins and bake for 30 minutes, until lightly browned and firm to the touch. 
• Allow to cool for 10 minutes in the tins before turning out onto a cooling rack. 
  When cakes are completely cool sandwich together with the lemon curd.

40Th annIVeRsaRy GRanTs FOR cOuRses      
 
As featured in our Spring Newsletter we are offering grants of up to £150 for 
tenants wishing to undertake a course aimed at furthering either a hobby, interest 
or job search.
if you would be interested in applying for one of these grants please contact the 
office on 525985.
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TENANTs Forum 
Welcome to this special 
feature on the Tenant 
Forum. This is the group 
of volunteer residents who 
have been giving up their 
time to represent the view of 
Vectis tenants in relation to 
the operational and strategic 
management 
of our association.

by featuring all of the 
members here you have 

the dual opportunity to thank them for their contributions on your behalf, but also to 
speak to them if you have something you would like raised through the forum.

A number of you have recently indicated that you would be interested in making 
your own contributions and adding to our tenants’ voices. We are currently reviewing 
our Tenant Involvement Policy and we will be looking for ways that we can include 
everybody in the process. if you would like to be involved or contribute but do not want 
to come to meetings, that is perfectly fine. We will find ways that you can participate 
in whatever way you feel most comfortable.

one of the ways we are considering developing the Forum is by creating a structure 
where specific Forum members are identified to represent a specific area or 
neighbourhood. in that way you would have an identified contact if you wished to have 
something raised on your behalf. We would be interested in hearing your views on this 
approach.

We will also be sending out a short sms survey in the coming weeks to gauge your 
views about tenant engagement and involvement. hopefully you will take the time 
to respond.

in the meantime get acquainted with your Tenant Forum members.
if you have any questions or subjects you would like raised then can you email any 
of the members direct at tenantsforum@outlook.com
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   DOn VIncenT ...

Now retired, Don has been a tenant with Vectis Housing on and 
off since 1985. Currently living in one of our leased properties in 

lake, Don says he has joined the Forum as an opportunity to give 
something back to Vectis, as he and his wife believe they have been 
helped enormously by the Association over the years, and for which 

they are very grateful.

haRRy Janes ...

Harry lives at Kelsey Court in East Cowes, and has been a tenant 
with the Association since 2001. he became involved in the Tenant 
Forum because of his general interest in the Association’s work and 
how it affects its residents.

JOhn MaTOn ...

John responded to our recent efforts to attract new members to the 
forum and although he has only been attending meetings for a short 

time he has made a valuable contribution to any discussions we have 
had. John and his wife currently live in one of our properties at Kelsey 

Court East Cowes.

Ian hOPkIns ...

Ian is the latest tenant to join the forum and has been a very active 
member, attending all the scheduled meetings and has even 
accompanied our officers on an estate walkabout. Ian moved to 
the island to one of our properties in Arctic Rd Cowes, his previous 
tenancy was with another Housing Association and this has given us 
valuable insight in to how other organisations work.
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Paul hull ...

Paul decided to join the Forum to use his experiences as a tenant 
with the Association in order that other residents might benefit from 
his involvement. Paul is one of the original tenants at Wayside Drive 
in Newport.

DaVID saVIll ...

David has been an active member of the Forum for many years 
and originally joined because he wanted to understand more about 

how the Association’s works, and why things are done the way they 
are. As a tenant he says he wants to give his opinion constructively 

and thereby have a positive effect on decisions made. David has 
been a tenant for nine years and was lucky enough to be moved 

in to one of our brand new properties in Ryde.

Jane cullIs ...

Jane has been a resident with VHA for 6 years and also has 
experience with other social landlords going back to 1994. 
she originally joined the Forum out of curiosity but since attending 
her first meeting has decided to stay and use that experience 
to help influence some of the Association’s direction and decision 
making processes which affect its residents. 
Jane lives at Wayside Drive in Newport.

kIRsTIe O’callaGhan ...

Kirstie has been resident with the Association for six years.
 Currently living at Acorn Gardens in East Cowes, Kirstie is a member 

of the Board of Management as a tenant representative. Kirstie’s 
interest in the Forum revolves around using her experiences with the 
Association to help improve service delivery, and having her opinion 

heard on issues that she feels are important.
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ouT ANd AbouT
We have now undertaken over half of the 
scheduled walkabouts printed in the spring 
newsletter and have found them to be a 
very useful way of communicating with you 
and identifying any problems, especially 
maintenance issues that would otherwise 
not have been picked up.

our next schedule of walkabouts are 
printed below, if you are not available 
when we are in your area and would like 
a home visit please contact the office 
on 525985 to make an appointment.

AreA AddreSS dAte

Apse heath Parkway
The Paddock 
The Chase 
Winford Court

Tuesday 9th september 2014 
from 3pm

Cowes bellevue road 
Arctic road

Wednesday 24th september 
2014 from 3pm

East Cowes Acorn gardens 
black Knight Close 

Thursday 2nd october 2014 
from 3pm

East Cowes broadsmith Avenue 
Princess Close 
grenville Close 
Captains Parade 
gustar grove

Tuesday 14th october 2014 
from 3pm

East Cowes Kelsey Court 
Kent Avenue 
Queens Court

Wednesday 29th october 
2014 from 10am

Freshwater school green road Tuesday 11th November 2014 
from 10am

Newport Alvington manor View Thursday 20th November 2014 
from 10am 

lake & shanklin greenfields 
Kenella Court

Tuesday 9th december 2014 
From 10am

Newport hunnyhill 
Wayside drive 
oakwood Court

Tuesday 13th January 2015 
from 10am

Nettlstone Kerryfields Thursday 29th January 2015 
from 10am

ryde Jubilee Place 
holm oak 
Westview Terrace

Tuesday 10th February 2015 
from 10am

Ventnor & Wroxall Ash Court 
badgers Close 
berrymead

Thursday 26th February 2015 
from 10am
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homEs PlANNiNg imProVEmENTs
Vectis Housing has recently commenced a full Stock Condition Survey of all its 
properties that is aimed to provide a detailed picture of their current condition 
and future maintenance and improvements needs.

The survey will be conducted over the next two months and will be carried out by 
Vectis’s Property Services Manager, Grahame Law.

The survey will involve a thorough 
inspection of the internal and external 
elements of each property and will assess 
the current condition of components such 
as kitchens and bathrooms, and forecast 
when they will need upgrading and how 
much it will cost.

When the survey is completed, Vectis Housing will produce a five year maintenance 
plan that will highlight when properties will be upgraded and what components will 
be replaced.

The plan will be fully costed and allowances made within the Property Services budget 
to ensure that the works are undertaken as required. This will ensure that all Vectis 
properties will continue to be maintained in a safe and good condition meeting 
the governments Decent Homes Standard.

if you have any questions or would like to discuss this further please contact 
Grahame on 01983 520353.

gArAgEs
Just a remainder to all that we do have garages to rent on the Kent Avenue Estate 
in East Cowes. For further details please contact the office on 525985.

Kent Avenue Garages
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ComPlAiNTs
We very much hope that you are absolutely satisfied with the services provided 
for you by Vectis and our contractors. however, we are realistic enough to know that 
we do not always get things right. if we fall below the high standards we set ourselves 
we are keen to hear from you so that we can put things right and where possible, 
learn from any mistakes. if you feel you want to make a complaint we will take this 
very seriously and look to sort it out as best we can. You will find more information 
and be able to access a copy of our complaint form on our website at 
www.vectishousing.co.uk/submit-a-complaint.aspx

PAYiNg oNliNE
Just a reminder that you now have the opportunity to pay your rent online, report 
a repair and to check your rent account and repairs progress. Please visit our website 
at www.vectishousing.co.uk where all of the webpages offer these facilities.

You can also access all of these facilities through you mobile smart phone.
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hOMe swaPPeR

If you have an Assured tenancy with Vectis you have free access to 
the services offered by Home Swapper. The system is easy to use 

and has already helped many residents find a new home. better 
suited to their needs. If you don’t have access to the internet at home 

please call in and use our computer at the office.

enDInG yOuR Tenancy

if you are wishing to move on from 
Vectis either into another of our 

properties or somewhere else it is 
important that the home you are 
vacating is left in good condition 

and you have a clear rent account, 
failure to do this could mean that you 
will not be considered for a transfer 
or a move to another Association.

Sorry We Are cloSed

From 
5pm on Tuesday 

23rd december 2014 

to 
9am on monday 

5th January 2015 

cOnTacT us:

emergency

Repairs Phone Vectis Repair line 
01983 520353.

Please only use this number to report 
emergency repairs inappropriate 

use may result in any additional cost 
being recharged to you. 

All other enquiries: 01983 525985
enquiries@vectishousing.co.uk

www.vectishousing.co.uk

Home Swapper
The mutual exchange solutions for tenants and Landlords

Want to Move 
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.

• Tenants from over 1,000  
  landlords are registered

• 2 out of 3 matched to 
  potential swaps in 24 hours

• hundreds of households 
  move every month

How it works:

Join the website
...we find you 

potential swaps
You get match e-mail 

or SMS alerts Find your new home!

1 2 3 4


