Tenancy Health Check
We will visit you at least once every 18 months just to keep
in touch and ensure that we have up to date information
about you and your family, and that you are aware of the
services and opportunities available to you.

Home visits
Residents who wish to discuss a matter on a one-to-one
basis may request a home visit, and a member of staff will
meet them at home.

Neighbourhood Walkabouts
We carry out a series of walkabouts throughout the year,
to visit our neighbourhoods, and to meet any residents
who might want a chat. The schedule for our walkabouts is
published in the newsletter and on our website.

Contact us:
Repairs: 01983 520353
enquiries@vectishousing.co.uk
www.vectishousing.co.uk

Get involved
For more information on any of the resident involvement
listed above, and to find how you can get involved,
please contact Vectis Housing reception on
01983 525985.
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Resident Involvement
Quick Guide for VHA residents

Resident Involvement
Resident involvement is about you getting involved in
the decisions that are made at Vectis about you and your
community. There are different ways in which you can be
involved in the Association’s activities and help shape
the service we provide.

Website
Vectis have a website www.vectishousing.co.uk,
with comprehensive information for residents on
all aspects of their tenancy.

Social Media
Vectis have a Twitter feed, @VectisHA, and a
Facebook page which you can follow to get the
latest updates about the Association’s work.
Both of these are also linked to the Vectis
website, so that all the latest updates are
available on our home page too.

Information
Newsletters
The Vectis newsletter is sent out to all residents
three times a year, keeping you up-to-date with
Vectis news. You can also get involved in the
newsletter by writing articles to be included.

SMS Texts
We will contact you from time to time to provide
information via short text messages to your
mobile phone. It is important you keep us
updated if you change your phone number.

Information Leaflets
Leaflets are sent to all residents when there is a
need to update you on specific issues affecting
your home or your tenancy.

Repair Satisfaction Forms
On completion of any repairs at your home,
a copy of the Works Order is sent to you
requesting that you comment on the standard of
the service you experienced. Your feedback is
used as part of our Best Value reviews.

Meetings

Email
We can send speedy information and updates
about services, housing applications, etc if
we have your email address. This also keeps
our costs down and means we can use our
resources more productively.

Tenant Forum
Tenant Forum meetings are held every three months at
the Vectis offices in Newport, and provide residents with
direct contact with the Chief Executive and other members
of staff. It gives you the opportunity to be consulted on and
influence policy, standards and delivery service.

Residents Associations
This provides an opportunity to work with the Association
to resolve particular issues that may be affecting your
neighbourhood. It is a chance for residents of an area to
meet and discuss ideas relating to their own community.
It is an ideal way to get to know other people living in
your area.

Vectis Board of Management
Tenants who have gained experience on the Tenant Forum
and wish to become involved with the governance of Vectis
Housing Association can ask to be made a member of the
Board of Management. Formal meetings are held four times
a year with the Chief Executive and other members of staff
in attendance. Attendance at the Board means that you will
be involved in decision-making that affects all aspects of
the Association’s work.

Focus Groups
These are useful when a group needs to meet on a one-off
basis to discuss a specific topic. Residents meet with a
member of staff on a less formal basis.

Resident open days and events
Vectis hold occasional open days and events at our
neighbourhoods around the Island, giving residents the
opportunity to meet both their neighbours and members
of staff to discuss views and issues within the community.
These events are publicised both in the newsletter and
on our website.

