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Welcome to the Summer
edition of Vectis Housing News
This is the second
of a new format of
newsletters we will
be sending you
three times a year,
in March, July and
October.
In this edition we
have a regular
column for Paul
Hann, our Chief Executive, information about
the second programme of neighbourhood
walkabouts, an invite to our 40th Anniversary
celebrations and much more.

Anyway, I am pleased to report that our
housing scheme at Swanmore in Ryde is
finally complete and occupied, a bit later
than we had hoped, but nevertheless a
development which we hope will be enjoyed
by its new community. We are always looking
for opportunities to provide new homes, and
have a target to deliver at least eight a year.
The pipeline has slowed somewhat in recent
times, which is disappointing, but we hope to
regain the momentum later in the year.

On the cover of this edition is a screen
shot of our new website, where you will
have the ability to pay our rent online, print
your current rent statement, report and
track a repair.
We always value your feedback so if you
have an idea or would like to write an article
for our next newsletter please let us know.

From our Chief Executive...
It’s June, it’s hot, and I’m on my first ever
diet. With barbecue aroma all around, it’s not
a good time to be dieting. Indeed, I should
be grateful if any reader would be kind
enough to help me identify recipes which
don’t require hours of weighing ingredients,
or years of preparation, and which will
eventually look like something I would quite
like to eat. To date I have not found anything
from the permitted selection of chicken, fish,
broccoli, and brown rice, which remotely
resembles what I would call food.
So help, please!

In the meantime, I see that Grahame,
Steve, and Sam are actively engaged in
streamlining our repairs service, whilst
Martyn continues to find things for the rest of
us to do. He recently asked Carol to order a
generator for a bouncy castle. I am keen on
the team keeping fit, but I have my doubts
about the method. (Visit us in East Cowes on
13th August, and the truth will out.)
It was gratifying to see new members at
the recent Tenant Forum meeting. We hope
to attract more of you to help us build on
the creativity which seems to be gaining
momentum. You can make a difference.
Enjoy this summer Newsletter, and the
holiday period. Hope to see you at our
fortieth anniversary celebrations. Now....
where did I drop that piece of broccoli...
Best wishes,
Paul
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Welcome to our new website...
We have had a complete redesign of our site
to make it easier to use and to offer you more
convenient options to pay your rent, check
your rent account, report and check on the
progress of repairs.

We have included lots of important and useful
information and links to other websites that
will be interesting and informative.
You will also be able to download key
documents, leaflets and newsletters.

We have listened to your views in a recent
consultation exercise and introduced the
ability to pay your rent 24/7 on line. We have
also extended our payment options to include
payment by credit card.

We will keep the site regularly updated , so
do visit regularly. We would also be delighted
to know what you think of the site and any
additions you would like to see.

www.vectishousing.co.uk
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New Homes at Swanmore
Our 9 new 2/3 bedroom houses are now
completed at Swanmore. As you can see
these properties are finished to a very high
standard and are the type of quality homes
Vectis are proud to be providing to Island
households.

ens at
Sunny gard
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Swanmore

houses

Colouring Competition
Thank you to everybody who entered
our colouring competition we had some
lovely entries.

40th Anniversary Grants
for Courses

Our winners this time were Jasmin from
East Cowes and Demi-Leigh from Cowes.
Well done girls!!

As featured in our Spring Newsletter
we are offering grants of up to £150
for tenants wishing to undertake
a course aimed at furthering either
a hobby, interest or job search.
If you would be interested in applying
for one of these grants please
contact the office on 525985.

Pre - Traineeship
Vacancies
available
Are you 16-18 and not currently
in work, education or training?
If you are, you may be
interested in a Pre-Traineeship
role with us at Vectis Housing:
You would be working with us
for up to 20 hours per week
and attending college also to
further develop your English
and Maths skills.
Whilst with us in the workplace
you will receive a training
allowance of £2.68 per hour for up
to 13 weeks.
Linda Stone 01983 550601
Linda.Stone@iwcollege.ac.uk
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Tenants Page....
In 1952 Don Vincent came to Shanklin with
his parents like thousands of oth- ers on
holiday, it was to be a turning point for Don
and his family. In 1966 Dons parents retired
to the island fulfilling a lifelong dream of his
father. Don followed later and he eventually
became a Vectis Tenant in March 1985.
When Don was fifteen he started a transport
enthusiasts club in North Kent where he
lived, with four of his school friends as
members. Dons aim was to cover most of
Kent and part of East Sussex.
Don as acting secretary, editor and general
organiser produced a bus and coach
company news sheet which sparked interest
and by 1962 the club membership had
increased to four figures.
A badge was produced in time for the clubs
tenth anniversary.
With growing interest local groups had
formed in Maidstone, the Medway Towns
(based in Gillingham) Canterbury, Ashford
and especially Hastings. Regular meetings
Don with Barry Ovenden receiving his certificate
for 50 years membership to Dons club

When Don was fifteen he started a transport
enthusiasts club in North Kent where he
lived, with four of his school friends as
members. Dons aim was to cover most
of Kent and part of East Sussex.
Don as acting secretary, editor and general
organiser produced a bus and coach
company news sheet which sparked interest
and by 1962 the club membership had
increased to four figures.
A badge was produced in time for the clubs
tenth anniversary.
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With growing interest local groups had
formed in Maidstone, the Medway Towns
(based in Gillingham) Canterbury, Ashford
and especially Hastings. Regular meetings
led on to coach tours around the country
for members to meet up and officially visit
bus company garages and to meet
company staff.
When Don moved to Hampshire with his
employers in 1966 he gradually handed over
the running of the club to a new secretary
and committee. Membership continued
to grow steadily and Don kept in touch by
attending some of the annual club meetings.
In 2012 the Bus Club reached its 60th
anniversary , and Don as its very proud
founder was invited to the large gathering at
the Kent County Showground to give a talk
on ‘how the club began’.
Don formed the I.O.W Bus Users group
in 1985 and the working relationship with
Southern Vectis has carried on for over
thirty years.
Don stepped down as Hon secretary in 2011
but remains a lifelong member of the group.
Congratulations Don on an amazing
achievement.

If you wou
ld like
to have an
article,
favourite r
ecipe or
anything o
f interest
featured o
n our tena
nts
page then
please
get in cont
act
with us.

Congratulations Paul!
We would like to congratulate Paul Hull on
being the first winner of our tenant profiling
prize draw. Our chairman George pick his
application at random and he was the happy
recipient of a £50 store voucher.
Paul has been a Vectis tenant for many
years and an active member of the tenant
forum, we would like to thank Paul for all his
hard work and input.
We will be running a profile of a different
member of the tenant forum in each of our
newsletters, if you wish to know more about
getting involved with the tenant forum please
call the office on 525985.

Tenant Profiling
Many thanks to those of you who have
completed our Tenant Profile. The information
provided is really important to help us provide
the type of services you want and need.
Some initial indications are:
• Almost a half of tenants do not have home
contents insurance – this can be a real
problem in the case of accident, etc
• 1 in 5 indicated that you would
appreciate material sent in large print
• Over 50% have access to the internet
• Almost 75% of tenants live on less
than £300 per week
• Almost half of the total number
of people living in our homes have
some type of disability
• 1 in 5 indicated an interest in job training
or opportunities
• Nearly 25% indicated an interest in
being involved with Vectis in one way
or another.
These are all really important indicators
and we want to build on the level of
information currently received to make
them even more accurate.

Paul Hull receiving his award

Please complete you profiling
information if you have not yet
done so, there will be another
prize draw of a £50 voucher for
one lucky winner.
If you need another form, please contact us.
You can phone through your details if that is
easier. You can also complete a form on-line
on the website:
www.vectishousing.co.uk/profiling
Just to stress, all information provided
is totally confidential and will be used to
improve our services to you!

Garages
Just a reminder to all that we do have
garages to rent on the Kent Avenue
Estate in East Cowes. Whilst there are
none available at present there is a
waiting list that you can put your name
to. For further details please contact the
office on 525985.
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Out and About
We have now undertaken over half of the
scheduled walkabouts printed in the spring
newsletter and have found them to be a
very useful way of communicating with you
and identifying any problems, especially
maintenance issues that would otherwise
not have been picked up.

Area

Apse Heath

Our next schedule of walkabouts are
printed below, if you are not available when
we are in your area and would like a home
visit please contact the office on 525985 to
make an appointment.

Address

Freshwater

Parkway
The Paddock
The Chase
Winford Court
Bellevue Road
Arctic Road
Acorn Gardens
Black Knight Close
Broadsmith Avenue
Princess Close
Grenville Close
Captains Parade
Gustar Grove
Kelsey Court
Kent Avenue
Queens Court
School Green Road

Newport

Alvington Manor View

Lake & Shanklin

Greenfields
Kenella Court
Hunnyhill
Wayside Drive
Oakwood Court
Kerryfields

Cowes
East Cowes
East Cowes

East Cowes

Newport
Nettlstone
Ryde
Ventnor & Wroxall
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Jubilee Place
Holm Oak
Westview Terrace
Ash Court
Badgers Close
Berrymead

Date

Tuesday 9th September
2014 from 3pm
Wednesday 24th September
2014 from 3pm
Thursday 2nd October 2014
from 3pm
Tuesday 14th October 2014
from 3pm

Wednesday 29th October
2014 from 10am
Tuesday 11th November
2014 from 10am
Thursday 20th November
2014 from 10am
Tuesday 9th December 2014
From 10am
Tuesday 13th January 2015
from 10am
Thursday 29th January 2015
from 10am
Tuesday 10th February 2015
from 10am
Thursday 26th February
2015 from 10am

Vectis 40th Anniversary Celebration
We will be holding a fun day to celebrate our
40th Anniversary at East Cowes
recreational ground on
13th August 2014 from 11am.
There will be face painting and bouncy castle for the children,
information stalls and a free hog roast for Vectis tenants.
So why not pop along and join us?...
Don’t forget to bring your voucher below to get your free roast!

Cake Competition
Please bring your
homemade cakes to our
40th Anniversary Event
and enter our cake competition.

1st prize £40 voucher
for Bargeman’s Rest.

c

The Hog Roast Voucher

Vectis tenants
present this
voucher to our
registration desk to
get your free token.
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Safe as Houses
As a part of Vectis Housings programme
of maintenance and improvement, we have
recently introduced an electrical installation
inspection and upgrade check to all
properties that have not been formally tested
in the last 10 years.

As a part of the inspection, Mountjoy, our
appointed contractor will undertake a full
test of the circuits and sockets within your
home and, at the same time, undertake any
required works to bring them up to a modern
day standard.
This work includes replacement of any
damaged sockets or switches, upgrades to
the consumer unit, replacement of bathroom
light fittings if required, along with the testing/
replacement of mains powered smoke
detectors and carbon monoxide detectors.
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The inspection takes approximately 2 to 3
hours to complete and will cause minimal
disruption to you during this time.
Initially, during the next 6 months, we intend
to undertake inspections to approximately
185 properties and will then complete further

inspections on a rolling basis to all properties
every 7 years. You will be contacted in
advance of the inspection so that we can
arrange an appointment with you.
The programme is expected to cost in
the region of £90,000 and will ensure that
electrical safety within all residents homes is
maintained on an ongoing basis.
If you would like to know if your property
has been highlighted for an inspection
please do not hesitate to contact the
Property Services Team.

Summer entertainment on
budget
As the school year ends, many parents go
into panic mode. As enjoyable as it is to
have more time with the kids during the
summer, the fact of the matter is they often
get bored. And the cost of entertainment can
really start to add up.
Here are some ideas for entertaining the
kids during the summer that won’t cost
you a fortune.

At home
Invest in some board games for when the
weather isn’t so great. You can pick them
really cheaply in all the good charity shops
around the island.

Excursions and adventures
Take a swim on the most varied coastline
in Britain. The Isle of the Wight coast is a
compact version of the mainland, with mini
versions of many of the UK’s most popular
beaches.
Cowes Week. The town really comes to life
with plenty of stalls and street entertainment
as well of the firework display at the end of
the week.
Search for a red squirrel. Parkhurst forest
is a good and free place to start your search
as it has got a “hide” for visitors. The nearest
post code to the hide is PO30 5UL.

Search the internet for free colouring pages
and print off. It is less expensive than burying
activity books.
Go outside! Bicycling, running, climbing trees
are free, fun and good exercise too.
Go camping in your back garden.

Go for a walk. Perhaps a little obvious, but
there are 500 miles of public rights of way on
the Isle of Wight, including some stunning
coastal paths.
Look for fossils. You might just stumble
across a priceless fossil at Bembridge,
Brighstone Bay, Brook Bay, Culver Cliff,
Gurnard Bay, Whitecliff Bay, Yarmouth.

With others
Trade off “play dates” with a friend with
children of similar age.
Get together with other parents and children
for cheap day outings.

The Donkey Sanctuary. Free parking and
free entry.
Take advantage of the free and natural
playground. Pack up some lunch
and head out for a day trip to the beach or
forest. To spice things up, have a treasure
hunt with inexpensive toys or small coins.
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Home Swapper

The mutual exchange solutions for tenants and Landlords

Want to Move
Home?

HomeSwapper.co.uk’s local & national service means mutual exchange is better than ever.
It’s the UK’s largest community of social housing tenants looking to swap homes.
• Tenants from over 1,000
• 2 out of 3 matched to
• hundreds of households
landlords are registered
potential swaps in 24 hours move every month
How it works:
1

2

Join the website

3

...we find you
potential swaps

4

You get match e-mail
or SMS alerts

Find your new home!

Home Swapper
If you have an Assured tenancy with Vectis you have free access to the services offered by
Home Swapper.
The system is easy to use and has already helped many residents find a new home. better
suited to their needs. If you don’t have access to the internet at home please call in and use
our computer at the office.

Ending your tenancy
If you are wishing to move on from Vectis
either into another of our properties or
somewhere else it is important that the home
you are vacating is left in good condition
and you have a clear rent account, failure
to do this could mean that you will not
be considered for a transfer or a move to
another Association.

Sorry We are closed
For our 40th Anniversary celebration
on Wednesday 13th August 2014.
For Bank Holiday on 25th August 2014
and for our AGM from 11am
on 11th September 2014.
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Contact us:
Emergency
Repairs Phone Vectis Repair Line
01983 520353.
Please only use this number to report
emergency repairs inappropriate
use may result in any additional cost
being recharged to you.
All other enquiries: 01983 525985
enquiries@vectishousing.co.uk
www.vectishousing.co.uk

