
Sensitive personal information 

Under the Data Protection Act certain personal information is classified as “sensitive”. Sensitive data 

is information relating to physical or mental health, sex life, religious or philosophical beliefs, 

political opinions, membership of a Trade Union, allegations of criminal offences and criminal 

convictions and offences. We minimise our holding and use of sensitive categories of personal 

information but, given the services we provide and our obligations under the Equality Act 2010, 

there are times when we use it, for example when providing accommodation for disabled persons or 

those with problems around substance abuse, when resolving neighbourhood disputes involving 

alleged criminal activity or when helping someone to access care services. 

 

When we collect specific sensitive data we will notify you of how we will use it, including who it may 

be shared with. 


