Complaints or enquiries

We try to meet the highest standards in all areas of our business. We take any complaints we receive
about this very seriously. We welcome any suggestions for improving our procedures. If you do
make a complaint or enquiry we may collect and store personal information in relation to this
matter, we will keep it secure and use it only for the purpose it was collected. When the matter is
resolved or completed, we will retain the details in accordance with our retention schedule and then
destroy them.



